CUCTEMA «PETROL PLUS»
OMNEPALUOHHbLIN LUEHTP

Pykoeodcmeo rnosb308amerisi
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BEOOMOCTb U3MEHEHUN

U3MEHEHHASA YACTb
(paspen, ctpaHuua)

M3MEHEHUA
TUN (AONONHEeHUs, yaaneHus) 1 KOHKpeTHoe onucaHue

n.2.11, ctp. 57

B maHHbIX coTpyaHuka noGasneH donar « OTKMIOYUTL NPOBEPKY OHManH na-
pameTpOoB KapT Npu BXOAE»

My6nukauua foKymeHTa

OaTta: ‘ Bepcusa: 7.00.3.0

n.2.7.2, ctp. 39

B Habop macTep-knoyen ammuteHTa gobasneH knoy anga wudgposaHusa PIN
npu nepepave Ha AC

My6nukaums AoOKymeHTa

[ara: 11.11.2016 | Bepcusi: 7.00.4.0

n.2.6.1, ctp. 35

[obasneHa nHopmMaLmsa 0 BO3MOXHOCTM AobaBNeHnst KOLWENbKOB CO CXe-
mMon K Ha kapTbl TMnNa «C»

n. 2.9, ctp. 54

[ob6aBneHo onuncaHne cxembl paboTbl U nNpouedyp HacTporku obcnyxuea-
HWs No Tapudy KnNueHTa

My6nukauua foKymeHTa

HOaTa: 17.04.2017 Bepcusa: 7.00.5.0

[ob6aBneHa uHgopmauns 06 ocobeHHoOCTAX ynpaeneHus PIN2-kogamu yHu-

n. 2.5.2, ctp. 30
BepcarnbHbIX KapT
M3meHeHO onucaHne cueHapus HacTpourkm n Bbinycka YK. OnucaHa cxema
n. 2.7, ctp. 38 hopmmpoBaHus 3akasa Ha Bbinyck YK 6e3 BbiNonHeHns kpuntorpaduyeckmx
onepauumn
n.2.7.3.2, cTp. 47, [ob6aBneHo onucaHue dyHKUMOHana nMmnopTa online-nameHeHni Habopa n
n.2.7.3.4, ctp.50, n.4.4, y P P
napameTpOB KOLLESbLKOB
cTp. 69
obaBneHo onucaHne OyHKLMOHana ynpasreHusi 3anpocoM Ha BBOJ MoKa-
n. 2.5.2, cTp. 30 A GpyHKU ynp P A

3aHui ogomeTpa ansa online-kapt

n.2.7.3.1, ctp. 46

HobasneHo onncaHve onepauun BocctaHoBneHns YK, 3abnokmposaHHoW No
PIN-koay Ha TepMmuHane

My6nukauusa AoKymMeHTa

Hara: 27.03.2019 Bepcus: 7.00.6.0

My6nukauusa AoKymMeHTa

Harta: 28.11.2019 Bepcus: 7.00.6.0 — 7.00.7.0

n. 4.5, ctp. 71

HobasneHo onncaHue yHKUMOHaNa nmnopTta nepegaydv kapt | u J

My6nukauusa AoKymMeHTa

Oata: 12.03.2020 | Bepcus: 7.00.7.0

[obaBneHO onucaHne BO3MOXHOCTW BbIMNOMHEHUS uMnopTa online-

n. 4.4, ctp. 69 M3MEeHEeHW napameTpoB KNMeHTCKx kapT (umnopt YAYK) npn asTomatumye-
ckoM 3anycke OL|
n. 5, ctp. 73 [ob6asneHo onucaHue npoueayp 3KCrnopTa B CTOPOHHEE NpUnoXeHue

Ny6nukauuna ooKymeHTa

HOata: 01.09.2020 Bepcusa: 7.00.7.1

My6nukauusa ooKymeHTa

Harta: 28.07.2021 Bepcusa: 7.00.7.1 — 7.00.7.2

n. 4.2, ctp. 65

[dobaBneHo onucaHme BO3MOXHOCTW Bbldayn KapT TUMOB «I» 1 «J» nytem
BbINONTHEHUST onepauunn «IMnopT KNneHTckmx kapT Petrol Plus»

My6nukauusa AoKymeHTa

[ara: 28.12.2022 Bepcusa: 7.00.7.1 - 7.00.7.2

My6nukauusa ooKymeHTa

Harta: 20.04.2023 Bepcusa: 7.00.7.1 - 7.00.7.3

Ny6nukauua oKymeHTa

HOaTa: 31.01.2024 Bepcusa: 7.00.7.1 - 7.00.7.4




COAEPXXAHME

1 BBELEHUE. ... ettt et e oo e oottt et e e e e e s e a bttt e e e e e e e e s nnbeeeeeeeeeaeannbeeeeeaeeeeaannraees 8
1.1 HASHAYEHVE MOLYIIA CONLINED ...eiiiiiiiiie ittt e ettt e e e st e e e s bt e e e sbaeeeeabbeeeeans 8
1.2 WNCNONb3YEMbIE TEPMUHbI, ONPEOENEHUA N COKPALLEHUS «.ceeeiiiiiieete ettt e e e e 8
1.3 KITACCUOUKALIAT KAPT ...ettieteteee ittt e e e e e sa it be et e e e e e s sbb b e et e e e e e e s abe b et e e e e e e e s n bbb be e e e e e e e e s nnbbbee et aeeseannnbbnneeeaens 8
R O (= Y TNy N =T 1 = PP PTRR PR 10

2 HACTPOMKA ONLINE-PEXUMA PABOTDBI B OLL..........c.oviivivieieceececeeeeeee e 11
2.1 HACTPOWKA MAPAMETPOB KOHOUMYPALIMN CUCTEMDI ..ueiiiiiiiieeeeesiittteeeee e e s e siiieeee e e e e e s s snesbeeeeaaeeessnnnnneees 11
2.2 HACTPOWKA TEPMUHATIOB .....ecttteetiauuttetetaaessaaatsteeeaaaessaantsseeeaaasssaassteseeeeaeesaaassteseaeaeeesaansssssneaeessssanssssees 12
2.3 HACTPOWKA TPYIITT SMUTEHTOB .....itttitieeteeeiaiittteeeeaaeesaaatsteeeeaaessaansbeseeeeaeesaasnbeseaeaeeeasanssbeeeeaaeeesaassnnees 13

2.3.1 Hacmpolika online-06cryXu8aHUsi 2PYIM AMUMEHITIOB ...........c..uueeeeeeseiiiireeeeeeessssnsnerreesessannsnnnens 16
2.3.2 U3meHeHue online-cHEMa Py bl AMUIMEHITIOB.........ccceeeeeeieeeeeeeaeaeae e e s e aeae s e s e aeae s s saaaaaaaaeaaaaaeaaanaaaas 17
2.4 HACTPOWKA ONLINE-PEXUMA INA KIUEHTOB ....uttteeeieeeeeiiititeeeeeaessaiibtseeeeeeesasnsbeseeeaesessannbnseeeaeeesannnnnnees 18
2.4.1 BkrirodeHUE ONline-pexuMa OMIST KITUGHITIA ..........uuueeiiuiieeaiiite e ettt ettt e et e et e e snbne e e neee 20
2.4.2 Ycmaroska paspeweHusi | 3anpema obcnyxueaHus KnueHma 8 online-pexume......................... 22
2.4.3 Hacmpotika obwux numumos online-o6CayXUBAHUST KITUEHITIA ..............cccueeeiiiueeeeiiiieeeesiiee e 23
2.4.4 YnpaeneHue online-uMUMaMU M0 YCITYZAM ..........coicuueeeiiiuuieaaiiieaeaatieeeaatreeeasbeeeessbeeessabneeeenanns 24
2.5 T10OrOTOBKA K OBCNY>KUBAHWIO B ONLINE—PEXUME KITMEHTCKUX KAPT ..ceiiiiiiiiiiiiieeee e e st e e e e e 28
AR Y N I oTo o7 ¥ [0 14 QN er 10 Lo7 C- TN C- o1 A 29
2.5.2 Hacmpolka 0onosHUMernbHbIX 3arnpocos online-o0bCyKUBaHUSI MO KAPME..........cccveeeeeeeeeesunnnns 30
2.5.3 Hacmpolika paspewieHull 1o 8PEMEHU OOCITYIKUBAHUST ..........cccuueeeeeeseiiiiireeeeaeessasisrreseaaessannsnneens 31
2.5.4 Hacmpotka obwux numumos online-06CyKUBAHUS M0 KAPIME ...........cccvuveeeeeeeiisiiirreeeeeeesennnnnnnns 32
2.5.5 YnpaeneHue online-numumamu ro yCry2am KOWETTBKOB KAPIMBI ...........cccuieieieieieiaieieieaeiesesssannnnens 32
2.6 OCOBEHHOCTU HACTPOWMKMN ONA KIIMEHTCKUX KAPT CUCTEMBI «..ccoeieiiiieeieeeeeeieeieeaa e e s e sneniaeeeaeae e s ennneeees 35
2.6.1 ®opmamupogaHue U 8b10a4a KAPM CUCIMEMDI ............cccuiiuuieeaiiiiee ittt ettt 35
2.6.2 U3meHeHUE MUMa KAPMBI CUCIMEMABI..............cuiiuuieeiiiiee ettt ettt e et e e aabne e e e 36
2.7 OCOBEHHOCTU HACTPOWMKM ANA YHUBEPCATNBHBIX KIMAEHTCKUX KAPT...cetiiieeiaiiiiiiieeeeeeseaiibieeeeee e e e eieeeees 38
2.7.1 Hacmpolika nepcoHanu3auuu U 8bIMYCK YK ......ccuiiiiiiiiiiii ettt 38
2.7.2 BBIIYCK YK .ottt ettt e e 39
2.7.3 OcobeHHOocmMu HacmpoUKu U UsMeHeHUS Napamempo8 YK ..., 46
2.8 HACTPOWKA ONLINE-OW / O ONA KAPT CUCTEMDBI ..ottt e e e 52
2.9 HACTPOWKA ONLINE-OBCIY>XUBAHUA MO TAPU®DY KIIUEHTA . .eeiiieeeeiieiiieeeeeeesesnnieeeeeeeeesssnnnnneneeeeesssnnsnnees 54
2.9.1 [lodeomoeka online-kapm Ons 06¢cryxugaHUsi Mo MapU@y KITUEHMA .........cc..eeuuniuvueeeeaaeeaaiinenens 54
2.9.2 OcobeHHocmu obcryxugaHUsi M0 MaPUQDY KITUEHITIA ...........ccuuueeeeaaaiaiiiiiieeee e e s aaitaeee e e e e e e 55
2.10 HACTPOWKA ONLINE KPOCC-KYPCOB .....uuttteteesiiautnteeeeaaesssantsteeeeaaesssasssseeeeeeesaaannssssneeeesssansssssneeeeessmnnsssnees 55
2.10.1 YnpasrneHUe ONIINE KPOCC-KYPCAMU ...........cuuueeiiuuieeiiiieeeastiteeasiteeeeasibae e e s st e e e s sbae e e s snbaee s e snbneeeennene 56
2.11 AHAJIN3 BOSMOXHOCTU OBCIYXVBAHUA B ONLINE-PEXKUME .....ccciiiiiiiiieeieeeiaiiiieeieeeeeessaiiineeeeee e e s ennennnees 57
2.12 OBMEH JAHHBIMU MEXKY OLL M AC ...ttt et e e e e e s e e e e e e e e e e nnnnne e 58

3 OBCIIYXUBAHUE B ONLINE-PEXUME...............cooi ettt e e seen e e e e s nnraean e e s 59
3.1 OBCNY>XVUBAHUE MO KAPTAM TUMA €D» M €IM oottt 61
3.2  OBCNYXXMUBAHUE MO KAPTAM TUMA «B», «C», «F», «H» MLl ooovveiiiiiiieiee e 61
3.3  OCOBEHHOCTU MPOBEPKN YC 1 CMINCKA O B ONLINE-PEXUME ......cvvvrireeeeeisienieeneeeeeessansnsnnneeeeessnnnsnnnees 61

4 WMMOPT ONLINE-KIMUEHTOB U KITMEHTCKUX KAPT ... 63
4.1 VIMMOPT ONLINE-KITAEHTOB .....ttttteteeeisiuutueeeeeeesssanssteneessesesaassssseresesssaasssssneseeesssnnssssnseseeesssmnsssssnseeeesssnnns 63
4.2  VMNOPT KIMEHTCKUX KAPT PETROL PLUS ...oiiiiiiiiiiiii ettt ettt ettt ettt e e e e e e e e e a e e e e e e e 65
4.3 VIMMOPT ONLINE-PIN-KOLOB KAPT ....ciiiuuttttteteesissunteeeeeseeesaassssseeesesssaassssneseeeessanmssssseseeesssmnmsssnnereeessannns 68
4.4  VIMNOPT ONLINE-USMEHEHUN MAPAMETPOB KITMEHTCKUX KAPT ..eiiiiiieiiitiiieeeaaeeeariiiieeeeeaeeessmnneneeeeaeeeanes 69
4.5 VIMIOPT MEPELAUM KAPT I J. .ottt ettt ettt e e ettt e e e e e st b be e e e e e e e e sannbbbaeeeaaeeeanns 71

5 O3KCMNOPT OAHHbBLIX B APYIFOE MPUJTOXKEHMUE.............coooi it 73
5.1 HACTPOWKA MAPAMETPOB SKCTTOPTA .....ettttettiiutttetetaaaaaaauttteeeaaaassaasnbeseeeaaaeaaaasnsesaeeaaeesaaasnsbeseaaaeesaansnnees 74
5.2 OKCTIOPT KITUEHTOB ...t iuttttieeeeeeaaauttbaeeaaae s e s abtbeeeea e e e e s anbebeeeeeae e e annbeee e e e e e e e e annbeeeeeeaeeesannbbeaeaaaeeeaannnnenes 74
R TG | (o] (0] = W17\ L PP PTTTP 76
5.4  OKCMOPT UBMEHEHMM CUETOB ...cccuuvtieeieeeeesiiutsteeeeseessannssseeesaeesssassssseseseeessansssssnseeeeessansssnnnseseessannsssnnes 78
5.5 OKCIOPT TPAHSBAKLMI ......tieeeeee e e e eeettteeee e e e e e e sttt e e e e e e s ansbsaeeeeeaessansteteeeeaeeseanssteanneeeeessansnsenneaaeeesannnnnnnns 79
5.6  OKCMOPT COCTOAHMM OUT ...ciiieiiieiiiieie e ettt ee e e e e sttt e e e e s sttt e e e e e e s s ans e an e e e e e e sssnsntnnaeaeeeesannnnnnnns 81

5.7  OKCMOPT OAHHBIX OUITT ...ttt sttt st e sttt e s st e e s e bt e e e e nbe e e e e nbaeeeenneee 82



PykoBopacTtBo nonb3oatens (gononHeHve no moaynto ONLINE)

Cuctema «Petrol Plus» OnepaunoHHbIV LeHTp Bepcus: 7.00.7.1 - 7.00.7.4 4/82

Bce uckntountenbHble aBTopckme npaea npuHagnexat OO0 «HKT CodTteap».
lMepepaya gaHHOro JOKYMEHTa UM NpaB Ha Hero TPeTbUM M1uam, ero pacnpocTpaHeHne, paBHO 1 NCMONb30BaHNe
MHbIM 00pa3om 6e3 nucbMeHHoro cornacus npasoobnagatenss OO0 «HKT CodTBap» 3anpeLleHbl



CMNMUCOK UNINMIOCTPALIMA

Puc. 1. KoHdurypaumst Cuctembl. 3aknagka KONLINEY ........coooiiiiiiiiii et e e s siinree e e e e e 11
Puc. 2. HacTtponka online-pexXuMa OS5 TEPMUHATIA . .......eeeereererererereeeeereeeeesereesseeesseersenseeesesereerrereremnrerenenenrrnne 12
Puc. 3. BBOO PIN KOS TEPMUHATIA ..eeveeeiiieieiieieeeeeeeeeeeeeeeseeseesesesseesssssssssssssssssssssssssssssnsssssssnssssssssssnnsesnnnnnnsnnnes 13
Puc. 4. UHdopmaumoHHbii onar «3meHeHne gaHHbIX B FPYNNAaX 9KBAMEPOBY ........vverererererrrrrrrrnererenenennnnnes 13
Puc. 5. Ob6cnyxnsaHve rpynn SMUTEHTOB Ha MPYMNAX SKBANMEPOB........ceeiirrieeeiiieeeasireeeesatreeesstreeessseeessssees 14
TR ST I [ oo o7 ¥ o o Jc T (== 1 1= o To] - H PP UOTPUPRRPRN 15
PUC. 7. TTDOCMOTD OMUTEHTOB ....uiiieiiiiieeeteiititeeeeeeeesaautbeeeeeaeeesaasasbeaeeeaesesasbsbaeeeaaesesannbeseeaaaeeseaannssseeeeeeesannnnes 16
Puc. 8. Hactporika napameTpoB 06CAYKUBAHMS TPYMMBI AMUTEHTOB ...cceeiuiviiieeeeaeeesaiieeeeeeaeesaasntreeeeeeeesaannnes 16
Puc. 9. MNononHeHne online-CHETa MPYMMBI AMUTEHTOB .......uutieiitiieeaiiieeesateeeesaibeeesaasbreeeasnbeeeeaanbreeesanrneeeannrns 17
Puc. 10. MpocmoTp TpaH3aKUMA MOMONTHEHNS / CIIMCAHMISE ....eeeeiiiiiieieeeeeeeeteteeeee e e s e snteteeeeaeeseannbeeeeeeeeeeaannes 18
Puc. 11. lNMononHeHne online-oBepApaddTa FPYMMbl SMUTEHTOB ......uuriteeeeeiiirrreeeeeaesasaareseeeeaaesaaansseeeeeeeesaannes 18
Puc. 12. OkHo «Pupmbl - B pabote». 3aknagka KONLINE» ...t 19
Puc. 13. dunbTpaums 3anmcein No online-akKTUBHOCTU KITUEHTOB ..........vueeereeeeererrrererernsesesesesssssssssenesssennnnnsnnnes 20
Puc. 14. Bug 3aknagkm « ONLINE» go BkrntodeHmst online-pexxmumMa Ans KIUEHTA.......ccuvvveeeeeeeeiiiineneeeeeesennanns 21
Puc. 15. Bug 3aknagkm « ONLINE» nocne BkntoueHust online-pexxmmMa Ans KIMUEHTA .....uvveeeeeeeiiiiveneeeeeeseninnns 22
Puc. 16. O6wme nuMnTbl ONliNe-00CTTYXKMBAHNS KITAUEHTA ..eeeeeeiiiiviiieeeeeesiiinteeeeeeesesssssseeseeessasssnssssseseessaansnes 23
Puc. 17. OkHO ynpaBneHUst ONliNE-TINMUTAMM KITUEHTE .....eeeeeeeiiiiuiireeeeeeeesiitnrneeeeaessssssssseeseeessasssnsssseeseessnnnnes 24
Puc. 18. MNMononHeHne oBepApadTa ONlINE-CUETA .........cciiiiiiieiiiiee ettt e 26
Puc. 19. OTobpaxeHne 3HayeHus online-6anaHca u online-oBepapadta Ha 3aknagke «CyeTay ................. 26
Puc. 20. OKHO U3MEHEHNS MIUMMUTOB MO YCITYTAM ..eceiutrreeiitreeeaiuteeeeaautteeesasbeeesaasteeesaasbeeesasnbreeesanbseeesanbneeeaansnes 27
Puc. 21. OkHo «KapTbl - KnneHTtckue». 3aknagka «ONLINE» ........cooviiiiiiiii e 29
Puc. 22. dunbtpaums 3annucemn MO TUMAM ONIINE-KAPT ....coicvriieiiiiieeeiiieeeesiiee e e rbeee et e e st e e s sibreeessnbneeeennnees 30
Puc. 23. Obnactb HaCTPOWMKM AONONHUTENbHLIX 3anNPOcoB online-06CNYKNBAHUS MO KAPTE ......c.cvvveeeeeereinnnns 30
Puc. 24. Hactpolika paspeLlleHnii MO BPEMEHN OBCITYIKMBAHUSI........ceeeeeeeiiiirrireeeeeeesiiirrneeeeeesessnnssseeseessannsnes 32
Puc. 25. OkHO «JTUMUTBI NO ycrnyram» AN KAPTbl TUMA €F» ..ottt e e 32
Puc. 26. Bna okHa nameHeHust TUMUTOB (a — KapTbl TMNa «F» u «l»; b — kapTbl TMNoOB «B», «C», «D», «H»
R D TP UPPPPPPPPTN 34
Puc. 27. ®opMaTUPOBAHNE ONINE-KAPTBI ....evvvrrreirerreieieeieeeeeeesesesasesesesssssssesesessseseesssresererererererrrerererrrerenrrre 35
Puc. 28. dopmaTtmpoBaHme 1 BblAa4a NaKeTa ONlINE-KAPT ......coiuuiieiiiiieeiiiiee et e et e et e et e e sbee e nneees 35
Puc. 29. [J06aBNEHNE LLIABIOHA ONIINE-KAPT ...ciiutiieeiiiiie ettt ettt e ettt e et e s et b bt e e s st e e e s anbr e e e e anbae e e e anbnes 36
PUC. 30. VIBMEHEHME TUIMA KBPTDBI +.eeeiutiteeiiitieeeeaiteteearittte e e st ee e e aabe e e e e aabe e e e e asbe e e e e aabe e e e e s be e e e e anbe e e e e anbaeeeeanbbeeeennrnas 37
Puc. 31. Cnucok 3aka3oB Ha BbIMYCK YHUBEPCATBHBIX KIUEHTCKNX KAPT ...uvveeeiiiireeeiiiiieeaiieeeessireeessneneeesnnenes 40
Puc. 32. [Job6aBneHmne 3aKa3a Ha BbIMYCK YK ......uiii ittt ettt 41
PUC. 33. OKHO «LAHHDBIE KAPTBI .veeeeiiiviieeiitieeesitieeeeitaeeesstaeaesstaeeesastaeaessstasaessstaeaeasstaeaeaasteeaesasseeesansaneesansens 42
Puc. 34. Mpumep coobLLeHNs1 0 HEBO3MOXHOCTU JOOABNEHNS 3AKA3A ........vvvveeeeeeeeiiiiirrireeeeeeeaiinsnreeeeeessaannnes 43
Puc. 35. NMpocMoTp 3akasa Ha BbIMYCK YHUBEPCANBHBIX KITUEHTCKNX KAPT ..vveeiirereeererieeeaiieeeessineeesseneessnnenes 43
Puc. 36. NMpoCMOTP OAHHBIX 3AKABAHHOM KAPTDI....e.evereeeeerereeerereseressessssesssssesssssssesssssssssssesssssesssssesenersrenennnrrnne 43
Puc. 37. lNMpocmoTp nHcopMaLmMm no KoLeNbKaM YHUBEPCANBHOM KAPTBI .....vvreieeeiriiiirieeeeeaaaaniireeeeaeeeeaannes 44
Puc. 38. 3arpy3aka )YPHANA BbIMYCKA KAPT .. ...uuuettteeaiaiuureeetetesaaaauuteeetaaessaaassseeeeeeeasaaassssseeeeessaaasssssseeeeessaannes 44
Puc. 39. OKHO 3arpy3Ku XKYPHANA BBIMYCKA KBDT ...eeeiiurreeeiiiteeeeaiiteteeaaiteeeesasteeessabeeesaasbeeesasnbseeesabneesssnseessansnes 45
Puc. 40. OKHO U3MEHEHNST MAPAMETPOB KAPTDBI ..vvteeeurieeesiutieeeaiiteteeaautreaesssteeessanteeessasteeessabseeesansseeessnsseesssnsnes 46
Puc. 41. MNMpumep coobuieHmns o6 ycnewHom gobaBneHnm 3agaHus Ha nameHeHue napametpa YK ............. 46
Puc. 42. Hactporika CyMMapHOTO MUMUTA OIIA YK ..ot 47
Puc. 43. UaMeHEHME TUMA KAPThl. 1 CMOCOB . .....utitieiiiiiie et e ettt ettt et e et e e et e e st e e e snbbe e e e nnenas 48
Puc. 44. U3MEHEHME TUMA KAPTBI. 2 CTIOCOD ... uviiieiiitiee e iiteee ettt e et e e ettt e e et e e e se bt e e e st e e e s anbbe e e s snbneeeenneees 48
Puc. 45. OkHo «KapTbl - KnneHTckney. 3aknanka K KOLLETTBKM .........vveeerererereierererererasesssssssssssssesssssssensssnsnnnes 50
Puc. 46. CoobuieHune 06 ycrnelwHoM chopMUPOBaHNN 3aaHNsA Ha 4OOABNEHNE KOLUETTBKA ......vvveeernvreeeennene. 50
Puc. 47. lNMpocMoTp cnucka 3agaHnini Ha M3MeHeHNs NnapameTpoB KOLWENBbKOB YK ............vvvviiviiviiiiiiiiiieininns 51
Puc. 48. PopMUPOBAHNE ONINE-UBMEHEHUI .......ceeveeeeiieieiieieiieeeeeeesesesesasseesesssssesssssesssssssssssssssssssssssssssensssnrnnnes 53
Puc. 49. TTPOCMOTP ONIINE-UBMEHEHMM ........ceeviieiieeeieeieieieieeeeeeeeeeeeeseeesssasssesesesssssasssssssassssssssssssssssssssssnssssnnnrnnes 53
Puc. 50. BkntoyeHne obcnyxuBaHusi No Tapudy KNMEHTa NS BCEX KAPT KIMMEHTA ..vvveeervvreeeiiveeeeiiieeeennenns 54
Puc. 51. BkntoyeHne o6Ccny>xmBaHUst N0 TAPUMY KITUEHTA OJIA KAPTBI ..ccceiuvrieeiiiieeeariiieeeeaireeeesstreeessnneeeesnnnns 55
Puc. 52. OKHO «ONLINE KPOCC-KYPCBI ...uvviieiiiieeeiiiiee e s ettt e e e stae e e e sitte e e s st e e e e sntaee e s sntaeaeaantaeaesantaeaessntaeaesansees 56
Puc. 53. OKHO 00BABMEHMS KPOCC-KYPCA .....uvvrrrerreeeeisiuuteeeeseesesaassntseesssesssaasssseseseeesesansssseeseeesaamnssssseeseeesannnnns 56
Puc. 54. Mpumep cnmcka oLMBOK HACTPOMKM ONIINE-PEKMMA ........uuueiieeeeeiiiierieeeeeeeesssiereeeeeeessssnsneeeeeeeesannnnes 57
Puc. 55. OkHo «[lMepcoHan — B paboTey, 3aKNaAKa «IaHHDBIEY ........cccuveeeiiieeeiiiiieeeeitieeeestreeeesteeeessraee e e e 58
Puc. 56. OkHO npocMoTpa HENOATBEPKAEHHDBIX TPAHBAKLMM ......vvvvreereeeeeiiiiereeeeeeesssssnsesneeseeessssnsnnseeseeesannnnes 60
Puc. 57. UMRopT KIMUEHTOB ONLINE ...ttt e e e e e e e e e e e e s aannes 63
Puc. 58. OKHO «MMOPT KAPT ONLINE» ...ttt e e et e e e e e e e e et b e e e e e e e e eaanes 65
Puc. 59. CoobLeHne 0 3aBEePLUEHNUN ONMEPALIMM MMIIOPTA «eeeeeeeiauurrreetaaaaeaaurtteeeeaaesaaanrsseeaeaeesaaasnssseeeeaassaannnes 68



PykoBopacTtBo nonb3oatens (gononHeHve no moaynto ONLINE)

PUC. B0. MEHHIO COKCTIOPT 1uvvtteeiutiieesiititeeeiteeeesstateessstaeeesastaeasassteeassastaeaessstssessssssresssssssesssnsseeesansseesssnsseeesnnsens 73
Puc. 61. OKHO HACTPONKM NAPAMETPOB GKCTIOPTA «eeuurreeeiurreeeaairrteeaautreaesastreessauteeesaasbseeeaanbseeesanbneeesanrneeeannsnes 74
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.1 - 7.00.7.4 6/82

Bce uckntountenbHble aBTopckme npaea npuHagnexat OO0 «HKT CodTteap».
Mepenava gaHHOro JOKYMEHTa UM MpaB Ha Hero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, PpaBHO U UCMOSb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.
Tabn.

CMAUCOK TABJTUL

1. CNNCOK TEPMUMHOB, OMPEAENEHNM N COKPALLEHMM .c.cceeiiieiiieeeeeeeesesiniaeeeaseesssasstaseessessssssnsnssneseessannnnes 8
D2 0 3 = Tour 7 o o1 1e= T L= T =T o 8
3. KHOMKM ynpaBreHUsI TPYMMAMM SMUTEHTOB ... ..eeeeiutureeeitreeesiteeeessteeeesstseeesssseesssnsseeessnsseeessnseeessnns 15
4. PaclwumndpoBKa COCTOSIHUI 3aaHUN Ha M3MEHEHNSA NapaMeTPOB KOLWENBLKOB YK ......ccccovvieiiiiiiinn, 52
5. BpeMeHHbIe PUCKM CUHXPOHMBALIMN OLL M AC ...ttt en s 61
6. dopmaT harina NMNOPTA ONINE-KITUEHTOB .....cc.ceeiiiiiiiiiiateeeeestiieeeeaae e e s etebeeeeeaesesantbeeeeeaaesssanneeeeeas 63
7. dopmaT harina-umMnopTa KNUEHTCKUX KapT Petrol PIUS.........cccuviiiiiiii e 66
8. ®opmaT harina MMNopTa ONINE-PIN-KOLOB KAPT .....uuvuiiiiieeiiiiiiiieiiaeeeeseteieeeeeaesessnteeeeeeeeesessnnneeeeeas 69
9. ®dopmaT harina-umnopTa online-n3MeHEHNN NAPAMETPOB KAPT...cevreeeeiiiurrrrereeaeeeianrerreeraeessasanneeeeees 70
10. dopmaT hanna-mMnopTa NEPEAAUMN KAPT | M J.eii it e e e e 71
11. dopmat cTpoku harna 3anpoca MHPOPMALINM O KITUEHTAX ...ouuerrrreeeeeeiaiunteeeeeeaeesaasnnreeeeeeaeesaannnes 74
12. CokpalléHHbI dhopmaT CTPOKM DaNIIA SKCMOPTA KIMEHTOB .....uuvvrerreeeeeieiiurrnnnreeeeesssssnnnneeeeeesssansnes 74
13. PaclumpeHHbIn dhopMaTt CTPOKN (pania IKCMOPTA KITUEHTOB .....vvvvrrrerrrerererreernreresessnesssesesesenensssnnnes 75
14. dopmaTt CTPOKM harna 3anpoca NHAOPMALMM O KAPTE ...uuvvrrrrrrrrrrrrererernnnssnsrssnssssssssssssssssssmsmsmsnmnes 76
15. dopmat cTpoku charina akcnopTa AaHHbIX MO TEKYLLUM aTPUBYTAM KAPT ....vvvvreeeeeriiiiirireeeeeeeeeinnns 76
16. dopmaTt CTpOKM harna 3anpoca O BbINOSTHEHHbLIX U3MEHEHMUAX CHETOB KIMMEHTOB ........cvvvvvvrerennnes 78
17. ®opmaT cTpoku hanna aKcnopTa AaHHbIX O BbINOMHEHHbLIX U3MEHEHUSAX CHETOB KITMEHTOB ......... 78
18. dopMaT CTPOKUN (PaNNA-3AMPOCA TPAHSBAKLNM ....ccouvrreieiiriieeiiieieeaiieeeessaaeeeessibeeeesssnneeesnnneeeesaaneeee s 79
19. ®opmMaT CTPOKU (panna IKCMOPTA TPAHBAKLIMM ...ccouvrrreeiirieeeiitreeeaiieeeesssteeeesssbseeesssnneeessnneeesanneees 80
20. ®opmat cTpoku hanna 3anpoca 0 COCTOTHUN OUTT.....o.uiiiiiiiiiiiiiiii e 81
21. ®opmat cTpoku hanna aKCMOPTA OUIT......ooiiiiiiiiii e 81
22. ®opmat cTpoku hanna 3anpoca AaHHBIX OUIT ... 82



1 BBEOEHME

1.1 HasHaueHue moaynsa «ONLINE»

Moaynb «ONLINE» (ganee no tekcty — MoQdysib) — NporpamMMHbIA KOMMIIEKC, BXOOSLLMIA B COCTaB
komnnekca MO «Petrol Plus» (manee no Tekcty — Cucmema) v npedHasHaYeHHbI Onsi MpoBeAeHust
online-aBTopusaummn onepaumn obcnyxmsanna Ha TO No KNMEHTCKMM KapTam CucmeMbl n yHUBEpCarbHbIM
KMMEHTCKMM KapTaMm c ucnonb3oBaHnem GPRS- nnm LAN-TexHonorum nepegaym gaHHbeix. Modyrnb no3Bonsi-
eT ncnonb3oBatb Ha TO kombuHMpoBaHHble (Online+Offline) cxembl 06CNyXMBaHMSA KITMEHTOB, pasnuyato-
LmMecsa cTeneHblo KOHTPONSA Npu npoBeaeHMu aBTopusaumn. Modyrnb ABNAETCA CaMOCTOSATENbHbIM NPUNo-
xeHnem Cucmemsl, B3aUMOAENCTBYIOWUM C APYrMMU €€ MOoAynsiMu, U ucnonbsyet cobctBeHHyo B, nH-
hopmauunoHHo cBasaHHyto ¢ Bl Cucmemei.

1.2 MCHOﬂb3yeMble TepMUHbI, onpegesieHnA n CoKkpawleHus

Ta6n. 1. Cnucok TepMUHOB, onpeaerieHun U CoKpaLLeHun

ID — YHMKanbHbIN ngeHTudmkaTop

PIN-kon — nepcoHanbHbI AEHTUDUKALNOHHBLIN HOMEpP

PIN2-koa — nepcoHarnbHbIN NAEHTUMOUKALMOHHBIN HOMEP-2

AC — aBTOPU3aUMOHHLIN cepBep. [porpamMMHbIA KOMMMEKC, NpefHas3HavyeHHbIn ANa aBTopu-
3auum 3anpocoB Ha obcnyxmBaHMs KapT B online-pexuve

Y1} — 6a3a aaHHbIX

nnur — cxema «JIumntHasa cxema no nepecyéty no LeHam TepMuHana»

nc — cxema «JlumntHas»

nckK — cxeMa «JIumnTHas cxema KOMOMHMpPOBaHHAsA»

ncn — cxema «JlumutHasa cxema no nepecqETy»

ou — oTnoxeHHoe uameHeHune (Ol u / unu OC)

oun — OTNOXEHHOEe U3MeHeHNe NuMnTa

ou — OnepaLMOHHbINA LEHTP

nB — nepco-61poO — CTOPOHHAS OpraHM3auus, OCyLLECTBSIOWAN NepcoHann3aumio U Bblinyck
KapT EMV

ny — NPOLECCUHIOBbIN LEHTP

POU — pervoHarbHbI OnepaunoHHbIA LIEHTP

CTK — ceTb ToNnMBHLIX KapT «CeTb Petrol Plus»

TO — To4ka obcnyxmnsaHus

yYOYK — KpuUnTOorpamMMmbl yaanéHHoro gobasneHuns / yaaneHusl KoWebKoB

YK — YyHMBepcarnbHas kapTta

Yyc — YEPHbIN CNNCOK

1.3 Knaccudwmkauus kapT

Hwxke npmBoauTcsa knaccudukaums TOMMUBHBIX KapT B 3aBMCMMOCTU OT BO3MOXHOCTU peanv3auuu
online- u offline-pexumos obcnyxmeaHusa Ha online- u offline-tepmunHanax (cm. Tabn. 2).

MpumeyaHue.

Online-TepMnHan — TepMuHan, NOAKMOYEHHLIM K AC 1N HAacTPOEHHLIN AN BbINOSHE-
Hust ob6cnyxmBaHum B online-pexume (cM. gokymeHT «Petrol Plus. Pl1. TO»).

Offline-TepMuHan — TepMuHan, He NOAKIMHOYEHHbIN K AC uUnuM He HaCTPOEHHbIN ONs
BbINOMHEHNs1 06cnyxmBaHumn B online-pexume.

Ta6n. 2. Knaccudmkaumsa kapt

Tun CxeMmbl Bo3moXHble pexXumbl 06cnyxMBaHus
KOLUeNbKOB (offline/online)
Offline- Online-tepmMuHan
TepMuHan
A JTrobble offline-pexxum offline-pexxum C  BO3MOXHOCTbO  online- unu




(ans Bcex Kowenb-
KOB, BKNKO4asi BantoT-
HbI, OOMMKEeH ObiTb
3afjaH nNUMUT, pae-

HbIn «0»)

Tun CxeMmbl Bo3moXHble peXXumbl 06cnyxMBaHus
KOLuernbKoB (offline/online)
offline-nposepku YC/OU
B BantoTHbIn — JIC offline-pexxum online-pexum C  BO3MOXHOCTblO  online- unu
TonnueHble — JICM, offline-nposepkn YC/OUN — npu Hannumm cesasm ¢ AC.
NCK wnw NNUT O6cnyxrBaHve C U3BMEHEHNEM [AaHHbIX Ha KapTe;
offline-pexxum — ecnmn cBa3b ¢ AC oTcyTcTBYET
C BantoTHbin — JIC offline-pexxum Bo3amoxxeH Tonbko online-pexum. O6cnyxnBaHue ¢ mns-
unun 3K* MEeHeHMeM [aHHbIX Ha KapTe. BosmoxHa online- unu
TonnnBHblIE — J']Cﬂ, Offline-npOBepKa YCc/oun
JICK vnm NNUT
D BantoTHbii — JIC — Bo3amoxeH Tonbko online-pexum. ObcnyxumBaHne 6e3
(D‘ng BCEX KOLLEJIbKOB, N3MEHEeHNA OaHHbIX Ha KapTe. ﬂpOBepKa YC/OWN Bo3-
BKItOYasi  BartoTHbIN, MOXHa Tonbko Ha AC
JomkeH ObITb 3agaH
nMMUT, paBHbIn «0»)
F JTtobGble offline-pexum online-pexum c BO3MOXXHOCTbIO online- nnm
offline-nposepkn YC/OUN — npu Hannumm cesian ¢ AC.
O6cnyxumBaHne C U3MEHEHNEM OaHHbIX Ha KapTe;
offline-pexxum — ecnun cBa3b ¢ AC oTcyTcTBYET
K Kapta cuctembl «CeTb Petrol Plusy (cMm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue rno pabome
¢ kapmamu «K»)). CxeMbl KOLLIENbKOB U BO3MOXHbIE PEXMMbI 0BCNYXNBaHNA aHanorMyHbl KapTe
Tnna «D»
H JTtobGble offline-pexum online-pexum c BO3MOXXHOCTbIO online- unu
offline-nposepkn YUC/ON — npu Hanunumm cBasm ¢ AC.
O6cnyxmBaHne C U3BMEHEHNEM AaHHbIX Ha KapTe;
ecnn ceaAsb ¢ AC oTtcyTcTByeT, TO obcnyxuBaHue B of-
fline—pexxume BO3MOXHO TONMbKO NPU YCTAaHOBIIEHHOM
dnare «(+) Paspew. H odbdona» (nogpobHee cm. OOKy-
MeHT «Petrol Plus. Pl1. TO»)
I Iobble offline-pexum online-pexum C  BO3MOXHOCTbIO  online- nnu
offline-nposepkn YC/ON — npu Hanuumm cBssm ¢ AC.
O6cnyxnBaHve C U3BMEHEHNEM [aHHbIX Ha KapTe;
offline-pexxum — ecnu cBa3b ¢ AC oTcyTcTBYeET
J BantoTHbIi — JIC — BoamoxeH Tonbko online-pexum. O6cnyxuBaHue 6e3

M3MEHeHnss JaHHbIX Ha kapte. lNpoeepka YC/OU Bos-
MOXHa Tonbko Ha AC

* — BanoTHbIN Kowwenék co cxemon OK MoxHO 4obaBnTb Ha KapTy Tuna «Cx», ecrnn koHdurypauust Cu-

cmembI NogaepxuBaeT padoty moaynsa «Online-obcnyxmBaHue no Tapudy knmeHtay (cm. n. 2.9, ctp. 54).

3amevyaHwue.

B otcytctBum cea3u ¢ AC offline-tpaHsakunn obenyxmBaHua kapt tuna B, F, H n | 3a-
NMCbIBAlOTCA B MamMATb TepMuMHana, a npyM e€ BOCCTaHOBIIEHUN — aBTOMaTUYECK/ Me-
pegatotca Ha AC. Npn aTOM, MakCcMMarnbHOEe KONMYeCTBO TPaH3aKLUUi, KOTOPOEe MOXeT
ObITb BOCCTAHOBMEHO nocrne paspbiBa cBA3n ¢ AC, 3aBUCMT Kak OT Tuna TepMmuHana,
Tak u ot ncnonedyemoro MO. Hanpumep, ecnu nporpammMHo-annapaTHasa KoHGUrypa-
unsa Cucmembi nopaepxunsaeT paboty ¢ moaynem «TpaHsakunn Yyepesd AC», TpaH3ak-
uun obenyxmeanua kapt Tuna A, B, F, H n |, cdoopmmpoBaHHble B NepMOA OTCYTCTBUS
coeavHeHusa ¢ AC, coxpaHsaTca B cneunansHon BydepHon obnactn namsatu TepMmu-
Hana, pasMep KOTOpPOW 3aBWUCUT OT BEPCUU WCMONb3yeMoro TepmuHanbHoro O
(cm. pokymeHT «Modyrb « TpaH3zakyuu Y4epes AC». OnucaHuey).

Tun knueHTtckon kapTol Petrol Plus («A», «B», «C», «D», «F) 3agaétca npn eé cdopmatmpoBaHum

(cMm. n. 2.6.1 Ha cTp. 35), a Takke Npu cMmeHe Tuna (cMm. 2.6.2 Ha cTp. 36). Ecnu npu npeabaBneHnn kapTol He




yaanocb onpeaenute eé Tun, To ByaeT cunTaTbCsl, YTO OHA NPUHAZNEXUT TUNy «A» 1 JormkHa bbiTb 06cny-
xeHa B offline-pexume.

KapTbl TMNoB «H», «I» 1 «J» ABNAKTCA YHMBEPCAbHbLIMU, T. K. UX MOXHO MCMNOMNb30BaTb U B Kaye-
CTBe TOMMMBHbIX KapTbl Cucmemsbl, U B ka4ecTBe 00bl4HbIX BaHKOBCKMX kKapT EMV. INpu aToM Ha Bcex aTanax
pabotel ¢ YK (amuccusa, nepegava uHdpopmaumm, obcnyxmnsaHme) obecnedunBaeTcs BbICOKUA YPOBEHb WH-
hopmaumnoHHon 6esonacHocTu cTaHgapTa EMV.

Tun YK («H», «l», «J») 3agaétcs npu opMmnpoBaHUM 3akasa Ha €€ Bbinyck (cm. n. 2.7.2, cTp. 39).

MpumeyaHue.

O6cnyxumBaHne kapT pasHbiX TUMOB B online-pexnme onvcaHoO B COOTBETCTBYHOLLUX
nogpasgenax B . 3 Ha cTp. 59.

1.4 Cxema paboTbl

OpraHusaumsa npouecca obcnyxkmBaHus KMeHToB B online-pexxume TpebyeT BbINOMHEHUS creayto-
LLIMX OCHOBHbIX MOArOTOBUTENbHbIX 3TAMNOB:

e Hactpomnka B OLl paspelweHnin n napameTpoB online—o6cnyxnBaHusa ons aMUTEHTOB, KITUEH-
TOB, TepMuHanos (nogpobHee cMm. . 2, cTp. 11);

e nopgrotoBka B OL| knueHTckux kapt Petrol Plus (kapT TvnoB «A», «B», «C», «D», «F», «K»)
Ans obecnyxmeaHua B online-pexume (nogpobHee cm. 2.6, cTp. 35);

e nopgrotoBka B OLl yHmBepcanbHbIX KMMEHTCKUX KapT (kapT TunoB «Hy, «I», «J») onsa obcny-
XuBaHus B online—pexume (nogpobHee cm. n. 2.7, cTp. 38);

e HacTpowka TepMuHanoB Ans paboTel B online-pexume (cm. gokymeHT «Petrol Plus. Prl.
TOv»);

e HacTtpownka AC (cm. gokymeHT «Petrol Plus. PA. AS Petrol Online»);

e npoBefeHne obmeHa gaHHbIMu Mexay AC n OL| ¢ nomollbto nporpammHoro moaynst «IEM-
AS» (cm. gokymeHT «Petrol Plus. Pl1. IEM-AS Petrol Online»). pynnbl a3kBanepos opMnpyoTcs
n HacTpaumBatTca Ha AC. B OL oHu nonapatoT B pesynbTate obMeHa gaHHbiMu mexay AC m
OoLl.

O6cnyxuBaHve B online-pexume (cm.n.3 Ha cTp.59) npoBoAMTCA C WCMNOMb30BaHMEM
online-aBTopusaumm onepauun Ha AC. B npouecce online-asTopusauum no 3anpocy TepmmHana AC dopmu-
pyeT paspeLlueHue / 3anpeT Ha NpoBeAeHME onepauun ob6CnyXMBaHMs Ha OCHOBAHUKN TEKYLLMX (aKTyanbHbIX)
OaHHBbIX KneHTa, xpaHswmuxca B b AC. Aktyanusauuns gaHHon uHdpopmaumm B B[ AC npomssogutcs no-
cpenctBoM obmeHa aaHHeimu ¢ B[] Ol ¢ nomoubto nporpammHoro mogyns «|[IEM-AS».

Ons obecneyeHns akTyanbHOCTU A@HHbIX KMMEHTCKMX KapT CTOPOHHMX SMWUTEHTOB TpaH3aKuuu C
TEPMUHANOB MepefalwTcss  SMUTEHTaM-Bnagenbuam  OOCNYXUBLUMXCA  KapT  HanpsiMyl,  MUHYS
offline-npoueaypy nx npoxoxaeHus no cetn obmeHa yepes L.

B cnyyae nonagaHusa TpaH3akuMi B OTKa3Hble, MX MOXHO 0O6paboTaTh WTaTHbIM MEXaHW3MOM Mpu-
€Ma TpaH3aKLMIi U3 0TKasHbIX (CM. Nn. 3, cTp. 59).



2 HACTPOWMKA ONLINE-PEXXMMA PABOTbI B OL}

Insa Hactpoliku online-pexuma paboTtbl B OL] Heo6x04MMO BbINOMHUTL Criegyowme AeACTBUS:
1. BbinonHutb 06meH gaHHbiMM mexay AC 1 OL (cm. n. 2.12 Ha cTp. 58). Takke MOXHO Npo-
CMOTpeTb MHOPMAaLMIO O AaTe U BpemMeHu nocnegHero obmeHa gaHHbiMu (cm. n. 2.1).
2. Hactpowutb napameTpbl koHUrypaumm Cucmemsi (cMm. 0. 2.1, cTp. 11).
3. 3apaTb HacTpowiku OnNs TEPMUHANoB, Ha KOTOPbIX BO3MOXHO 0OCnyxuBaHue B
online-pexume (cMm. n. 2.2 Ha cTp. 12).
4. HacTtpouTb paspelueHusa online-o6cnyxmBaHus rpynn SMUTEHTOB Ha rpynnax 3KBanlepoB.
3apatb napameTpbl online-o06cnyxMBaHUs rpynnbl SMUTEHTOB, CKOPPEKTMPOBATL Npu Heobxoau-
MocTu BanaHc n oBepgpadT online-c4eToB rpynn SMUTEHTOB (CM. N. 2.3 Ha cTp. 13).
5. 3apaTb HacTponku online-pexuma ans KnmeHTos (M. Nn. 2.4 Ha cTp. 18).
6. OrtdopmaTupoBaTtb KknueHTckue kapTbl Petrol Plus, 3agaB Ansi HUX COOTBETCTBYIOLLMM
online-tun («A», «B», «C», «D», «F», «K»). [Ins y>ke oTdhopmaTUpPOBaHHbIX KapT Npu Heobxoau-
MOCTM MOXHO M3MEHUTb TUM Ha «online» (cMm. n. 2.6, cTp. 35).
7. 3apatb HacTporikum online-pexuma gna knueHtckux kapt Petrol Plus (cm. n. 2.6, ctp. 35).
OnpegenuTb online-NnMMnTLI MO ycnyram KapT.
8. TlogroToButb K 06CnyXMBaHMIO B online—pexume yHMBepcarbHble KIMUEHTCKMEe KapTbl (no-
ApobHee cm. n. 2.7, cTp. 38).
9. BbinonHute 06mMeH gaHHbiMu mMexagy AC n OLl ana npumeHeHus BHECEHHbLIX U3MEHEHWUN
(cm. n. 2.12 Ha cTp. 58).

BHUMAHMUE!

PaspelueHune n 3anpet paboTsl B online-pexume Ans SMUTEHTOB, TEPMUHANOB, KIUeH-
TOB M KapT, a Takke U3MeHeHne napameTpoB online-o6cnyKMBaHUs akTUYECKU npu-
MEHSIIOTCS TONbKO nocrne obMeHa gaHHbIMY (T.€. cMHXpoHu3aumm) mexay OL, n AC.

Mpun paboTe B ounmanbHOM cxeMe BCe HAaCTPOWMKM BbIMOMHAKTCA B domnmane Ne 1.

2.1 Hactpouka napameTpoB KoHuUrypaumm Cucremoli

HacTtpoiika napameTpoB koHcurypaumm Cucmembl [Nsi KOPPEKTHoW paboTbl ¢  Modynem
BbINONHAEeTCs Ha 3aknagke «ONLINE» okHa «KoHdurypaums cuctembl» (NMyHKT T[NABHOrO MEHIO
«Cucrema / Kondmrypauusa / Hactpomkay) (cm. Puc. 1)..

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I OMLIME

Bpetaa nocnegHero skcnopra: 18122011 184328 Dnar 0TODPaKAETCA, TONbKD ECAN

Bpetdna nocnegHera MrnopTa: 19.12.2011 19:30:40 NOLKAYEH XOTA Dbl O4MH W3
|I— P opMHpoBaTE OH B DNUNE'/ Moaynen 0N/ OC f OUN

[ Paccuwrare GanaHce! no ycnyrar

|45 KomuecTeo gHem 0 ONPEAENEHKA AATEl HAY4aNa JIKCNOPTa

[ ptEHUTE

Puc. 1. Kondwmrypauusa Cuctembl. 3aknagka «ONLINE»

Ha 3aknagke pacnonoxeHbl cnegyowmne pyHKUMoHanbHbIe 3NeMeHThbI:
e  MHAOPMALMOHHbLIE MONS, B KOTOPbIX OTOBpaxaeTrcs MHopMauus O gaTe U BPEMEHU Mo-
cnegHero ceaHca obmeHa aaHHbIMKU ¢ AC:
o «Bpems nocnegHero akcnopta» — gaTa v BpeMsi NocnegHen Boirpy3kun gaHHbix Ha AC;
o «Bpemsi nocnegHero mnopta» — gaTa U BpeMsi NocnegHen 3arpy3ku gaHHbix u3 AC.
e (pnar «Popmuposate OV B ONLINE» — onpegenseTr coctosHuMe no ymonyaHuio dnara
«ONLINE nsmeHeHue», pacnonoxeHHoro B okHe dopmupoaHua OW / OUJT (cm. n. 2.7.3.4,
ctp. 50). OaHHbIn chnar oTobpaxaeTca Ha 3aknagke TONbKO Mocne MOAKIIYEeHUs nboro u3
kommep4eckmnx mogynen OU (O un OC) / OUI;
e dnar «Paccuntatb 6anaHcbl No ycnyram» — AaHHbIN onar UCnonb3yeTcs TOMbKO B KOHU-
rypauuax Cucmemsi ¢ yctaHoBneHHbiM MO AC Bepcun 2.2.0.0 n Huxke. B aTux cnyyasax dnar
onpeaensieT cnocob nepBnyHON cUHXpoHm3auum offline- n online-6anaHcoB cHETOB M KOLLENLKOB
npw BbINOMHEHUM HACTPONKK online-pexnma ansa knneHToB u Ans kapT. [Npu pabote ¢ AC Bepcui
2.3.0.0 u BbILLIE COCTOSAHME AaHHOrO hnara He yuuTbiBaeTcs npu pacyéte online-6anaHcos.



2.2

e none «KonuuecTBo gHew Ansi onpederneHns gathl HaYana 3KcnopTa» — 3Ha4yeHWe MKCMosb-
3yeTcs Ansa pacyéta gaTbl Havana paboThl KnMeHTa B pexuMe «onliney», koTopast otobpaxaeTcs
no ymon4yaHuio B none «[ata Hayana paboTbi» Npu BbINOMHEHMM HACTPOWKK online-pexnma ons
KNuneHTtoB (cm. n. 2.4.1, ctp. 20).

HacTtpoiika TepMuHanos

Ona obenyxumBaHus kapT B online-pexume HeOBXOANMO BKNIOYUTL AN TEPMUHANOB COOTBETCTBYIO-
wyto onumto B OL, (cM. Puc. 2) n Ha camoM TepMuHarne (cM. AoKyMeHT «Petrol Plus. PI1. TO»).
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Puc. 2. Hactpoiika online-pexxuma gns TepMmuHana

Ons paspelweHns paboTbl TepmuHana B online-pexxvMe u HaCcTPOWMKU NapameTpoB BbINOMHUTE Crie-
aywowme oencTems:

1. B okHe «TepMUHanbl» BbIOEPUTE HYXXHbIN TEPMUHANM B CMINCKE.
2. Ha saknagke «[JaHHble» ycTaHoBuTe dnar «PaspewwmnTs o6cnyxmanme Online». B pe3ynb-
TaTe nog dnarom otobpasuTtca obnacte «HacTtpoiika PIN TepmuHanay, npegHasHavyeHHas Ans
HacTpoWku napameTpoB 3anpoca PIN-koga TepmuHana npu astopusarmm Ha AC.
3. Ecnu nporpammHo-annapatHas KkoHdurypaums Cucmembl nopaepxvsaet paboty c
PIN-kogom TepMuHana, HacTponTe napamMeTpbl ero 3anpoca B obnactn «Hactpoiika PIN tepmun-
Hanay:
o «Tekywee konuyecTso 3anpocoB PIN». [Ins paboTel B online-pexvme TepmuHan gon-
XeH npounTtu aBTopusauuto Ha AC. [ins atoro nepcoHan TO JormkeH BBECTM Ha TepMuHane
PIN-kog. B gaHHOM none otobpaxaeTcsl TeKyLee KONMMYECTBO UCMONb30BaHHbLIX MOMbITOK
BBoga PIN, nepegaHHoe ¢ AC. None HegoCTynHO ANs U3MEHEHUS BPYYHYIO;
o «MakcnmanbHoe konmyecTBo 3anpocosB PIN» — MakcumanbHOe KOfM4ecTBO MOMbITOK
Beoga PIN-koga Ha TepmuHane. Ecnu konuyectBo nonbiTok BBoAa PIN npeBbicuno mak-
CYManbHO paspeluéHHoe, To paboTta B online-pexxume ons gaHHoOro TepmmnHana 6yaer 3a-
npeweHa. [ina npogomkeHnss HEO6XoAMMO COPOCUTEL CYETUMK MONLITOK, HAXaB Ha KHOMKY
| C6pocuTh cueTumK|;
o «[leHepuposatb PIN» — aBToMaTnyeckas reHepauusa PIN-koga. Ecnu conar yctaHoBneH,
To npu cmeHe PIN-koga B okHe «BBopa PIN koga TepMuHana <Homep TepMuHana>» B Mo-
ne «PIN koa» 6ynet cogepxatbCcs aBToMaTuyeckn creHepupoBaHHbin PIN (cm. Puc. 3);




o «PIN» — PIN-kog TepmunHana gnsi pabotel B online-pexume. Npu nepBoHavyanbHOM
nepeknioyYeHnn TepmuHana B online-pexunm none He 3anonHeHo, T.K. PIN-kog He 3apaH.
[nsa 3agaHusa nnmn cmedbl PIN-koga HaXKMUTE Ha KHOMKY | N3meHuTb PIN | N B OTKpPbIBLUEM-
ca okHe «BBop PIN kopa TepmuHana <Homep TepMuHana>» 3agante Hosbin PIN
(cm. Puc. 3):

";f Beoa, PIN kopa TepMyHana 00000 ﬂ

TR e —
HDBTDDHTB B |

[ Orofpasare PIN koo mpw ssone

0K i OTHeHa |

Puc. 3. BBog PIN kopa TepmuHana

— «PIN kog» — PIN-kog gomxeH coctostb M3 12 undp. Ecnn dgnar «OTobpaxaTtb
PIN kog npu BBOAE» CHAT, TO NpW BBOAE B NOJle 0TOOpaxatTcs CUMBONbI «*». Ecnu
donar ycTaHoBINEH, TO B NoJlie 0ToOpa)katTcsl BBOAMMbIE CUMBOJbI;
— «[lloBTopute BBOA» — none ansd nostopHoro Beoga PIN-koga. 3HadyeHne gonx-
HO coBnagaTb CO 3Ha4YeHueM, BBeAEHHbIM B none «PIN koa». Mone otobpaxaeTcs,
Tonbko ecnu cpnar «Otobpaxatb PIN kog npu BBOge» CHAT;
— «Otobpaxatb PIN kog npu BBOAE» — ycTaHoBuUTe ¢hnar, 4tobbl B none «PIN kog»
oTobpaxxanocb BBOANMOE 3HAYEHME, @ HE CUMBOSbI «*».
[Ons nameHeHns PIN-koga HaXXMute Ha KHOMKY . [lns oTkasa OT coxpaHeHusi nameHe-
HUM HAXXMUTE Ha KHOMKY .
4. [Ona coxpaHeHuss U3MEHEHWN, COenaHHbIX Ha 3aknagke «J[aHHble» crnucka TepMuHasnos,
Ha)XMUTE Ha KHOMKY .

2.3 HacTpoika rpynn aMMTEHTOB

Ons obcnyxumBaHua kapT amuTeHToB Ha TO B online-pexxume Heob6XoQUMO HaCTPOUTbL paspeLleHue
obcnyXKMBaHWUS OQHOW UNN HECKOMbKMX rpynn amMmuteHToB Ha TO BbIGpaHHOM rpynnbl dkBanepos. Nocne Bbi-
MOMHEHNsT HACTPOMKM 3MUTEHTbI M3 paspeLlLEHHbIX rpynn mMoryTt obcnyxmsaTtbcs Ha Bcex TO 3akBanepos,
BXOASALLMX B OAHHYIO rpynny.

BHUMAHMUE!

Ecnu ucnoneayetca punmansHasa cxema pabotbl (cM. gokymeHT «Petrol Plus. PI1. OL
(opzaHusayusi obmeHa Mexdy smumeHmamu)»), BO3SMOXHOCTb BblnonHeHns B OL, dou-
nvana HacTpOWKWU 3anpeToB / paspelleHnin 0bCnyKuBaHWs rpynn SMUTEHTOB Ha rpyn-
nax aKBavepoB 3aBUCUT OT HACTPOWKM KOHUrypauuu, OCyllecTBNsieMon crneumanu-
ctamun komnanmn «HKT CodpTap». B okHe «KoHdurypaumsa cuctembl» pacnonioxeH
WHopMaUnOHHBLIN bnar «/I3ameHeHre faHHbIX B rpynnax aksanepos». Ecnu oH ycTa-
HOBIEH, AaHHas npoueaypa goctynHa (cm. Puc. 4).
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Puc. 4. UndpopmaumoHHbin conar «M3mMeHeHMe AaHHbIX B rpynnax 3KkBanepoB»

Ona «koHTpons ob6cnyxuBaHus rpynnbl 3MUTEHTOB Ha rpynnax 3SKBaepoB WCMOMb3yTCH
online-cyéta (B HauMOHaNbHOW BarnTe CTpaHbl OBCNYXMBaHWUS). OMUTEHTbI U3 FPynnbl SMUTEHTOB MOTyT
obcnyxumBaTbcs B online-pexxume y 3kBanepoB U3 KOHKPETHOW rpynnbl 9KBanepoB B Npefenax cyéTa, a Tak-



Xe oBepapadTa no CHETY, ecniv OH 3aJaH (M eCcnu KOHTPOmnb CYéTa ANs rpynnbl SMUTEHTOB HE OTKIHOYEH,
cM. n. 2.3.1 Ha cTp. 16). [Npn aTom cnegyeTt uUMeTb B BUAY, YTO CYET 1 oBepapadT aABnsa0TCa ob6wumMm ons
BCEX BXOASALUMX B rpynny SMUTEHTOB, T.€. ABNSTCS CYETOM U oBepApadTOM 2pyrnbi AMUMEHMOo8 (Ha KOH-
KpeTHoW epyrine skealiepos). Tekyllee 3HadeHue online-cyéTta paccuntbiBaet AC Ha OCHOBe AaHHbIX 00
online-o6cnyxxuBaHusax, a Takke nHgopmaumm o6 nameHeHnn c4éta n3 Ol (cm. n. 2.3.2 Ha cTp. 17).

pynnbl BMUTEHTOB M rPynnbl 3kBarepoB HacTpausatoTcsa B AC (cMm. gokymeHT «Petrol Plus. PA. AS
Petrol Online»). 3atem nHdopmauusa o rpynnax nepegaérca B OL, roe HeobxooMMo HacTpouTb paspelue-
HWS 1 3anpeTbl 06CNYXMBaHWI, a Takke NpyM HEOOXOAMMOCTM 3a4aTb NapameTpbl 06CIY>KMBAHUSA Y CKOPPEK-
TMpoBaTtb 6anaHc u oBepapadT cyéta (cm. n. 2.3.1 Ha cTp. 16).

MpumeyaHue.

Bce nsmeHeHus B HacTpomrKax rpynn 3MUTEHTOB 3anMCbIBAKOTCS B XXypHan cobbITUN.
Mopsagok paboThl € XXypHanom cobbiTui NpuBedéH B AokyMmeHTe «Petrol Plus. PA. OL».

Ona aToro npeaHasHavyeHo OkHO  «[pynnbl aKBaepoB», OTKpPbIBalOLWEECS  KOMaHAOM
«9dMuTeHTbI / Fpynna akBanepoB» rMaBHOro MeHto (cm. Puc. 5).
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Puc. 5. O6¢cnyxuvBaHue rpynn aMATEHTOB Ha rpynnax 3KBanepoB

MpumeyvaHus:

1. AC nepepaét B OL|, nHdopmauuio o rpynnax SMUTEHTOB U 3KBaMWepoB, TOIbKO
ecnu amuteHT-Bragenewy lodcucmembsi BKMIOYEH B Kakylo-nnbo rpynny akesavepos. B
NPOTUBHOM crny4ae, MHopMauus o rpynnax SMUTEHTOB U rpynnax aKkBanepos He Oy-
AeT otobpaxaTtbcs B okHe «[pynnbl akBanepoBy.

2. Hactporika online-obcnyxmBaHnsa rpynn 3MWUTEHTOB [OCTYNHA TOMbKO ANS
nepcoHana ¢ yposHem gonycka «MACTEP JOINYCK». Bes atoro gonycka B MeHK0
«OMUTEHTbI» OyOeT OTCyTCTBOBaTb NYHKT «pynna akBanepoBy.

CneBa B obnactm «[pynnbl 9kBaepoB» B OKHE OTOOpaXkaeTcs CNUCOK BCex nepenaHHbix us AC
rpynn online-akBanepos. Npu BbIGOpe rpynnbl 3KBanepoB B MPaBOM YacTu OKHa OToBpaxaeTcs CMUCOK BCEX
nepegaHHbix 13 AC online-rpynn SMUTEHTOB M HACTPOMKN NX OBCIY>KMBaHUA Ha TeKyLLeln rpynne SKBanepos
(cm. Puc. 5):

e  «[pynnbl sMUTEHTOB online» — Ha3BaHWe rpynMbl SMUTEHTOB;
o «O6meH» — npmsHak paspelleHuns online-ob6cnyxmBaHmsa rpynnbl AMUTEHTOB Ha TO Teky-
e rpynnbl 3KBanepoB:

o «3anpeLieH» — obcnyxmnBaHue B online-pexume 3anpeLleHo;

o Hagnucb «3anpeLyeHy OTCYTCTBYeT — OOCnyXnBaHue B online-pexvme paspeLLeHo;
e  «CuyeT» — Tekywun pasmep HGanaHca online-c4éta rpynnbl SMUTEHTOB Ha TEKyLLen rpynne
3KBalepos;
o «OBepgpadT» — pasmep osepapadTa, T.e. MakCUMmarnbHOE 3HA4YeHWe, Ha KOTOpoe CYET
MOXET «YWUTU B MUHYCY.



Moa cnvckom rpynn pacnosioXeHbl KHOMKW, NO3BONSAIOLWME HacTpanBaTb napaMeTpbl obcnyxmBaHus
rpynn SMMTEHTOB Ha rpynnax aksanepos (cM. Tabn. 3).

Ta6n. 3. KHonku ynpaBneHus rpynnaMmm 3MMTEHTOB

HasBaHue KHonNku BbinonHsemoe gencreve

Cnuncok akBanepoB | [lpocMOTp cChMCKa 9KBaMepoB, BXOAAWMX B BbIOpaHHYHO rpynny 3KBanepos
(cm. Hmxe)

Cnuncok amuteHToB | [MPOCMOTP CMCKa 3MUTEHTOB, BXOAALLMX B BbIDpaHHYO rpynny SMUTEHTOB (CM. HUXe)

3anpetutb 3anpeT obcnyxnBaHus rpynnbl SMUTEHTOB Ha rpymnne akBamepos (cm. n. 2.3.1)

PaspewwmnTb PaspelueHne obcnyxmBaHus rpynnbl SMUTEHTOB Ha rpynne akeanepos (cm. n. 2.3.1)

Hactpoiika HacTponka napameTpoB OGCRyXWBaHUSA rpynnbl SMUTEHTOB Ha rpynne 3KBanepos
(cm. n. 2.3.1)

MononHuTb MononHeHne cyéTa/oBepapadota rpynnbl SMUTEHTOB Y rPyMbl 3KBanNepos (CMm. . 2.3.2)

Cnucatb Cnuncanue co cuéta/oBepapadpTa rpynbl SMUTEHTOB Y rPyMMbl 3KBaNepoB (CM. Nn. 2.3.2)

MpocmoTp MpocmoTp cnucka online-TpaHsakumiA  rpynnbl SMUTEHTOB Ha [pynne 3KBanmepos
(cm.n. 2.3.2)

MpumeyaHwme.

Ecnn amuteHT — Bnageney OL| He umeeT npaBo NoMonHATb / CMcbIBaTb CPeacTBa C
online-cuyeToB M oBepapadToB, TO B cnucke rpynn online-amuteHTOB GygeT oTobpa-
XKaTbCs TOMbKO KHOMKa | CMMCOK 3MUTeHTOB | [laHHoe paspelueHne Bbigaétca B AC.
TonbKko OANMH AMUTEHT M3 KaXAO0W rpynmbl 3KBaNepOB MOXET MMETb AaHHOE paspeLleHue.

[lns NpOCMOTPa CMMCKa 3KBaepoB, BXOAALLMX B rpynny:
5. BblBepuTe B CriMCKe HYXXHYIO rpynny 3KBanepos.
6. Haxmute Ha kHoMKy |CnMcOK JKBaWepoB| B pesynbTaTe OTKPOETCA  OKHO
«MpocMoTp 3kBanepoB», codepxallee CrUCOK 3KBAWepoB, OTHECEHHbIX K TeKyllew rpynne

(cMm. Puc. 6).
:’}’ MpocMoTp 3KBaHEPOB il
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Puc. 6. NMpocmoTp 3kBanepoB

B okHe gocTyneH TonbKo MPOCMOTP Cnmncka akBawmepoB rpynnel. [lobaBneHve / ynaneHne akBanepos
B / u3 rpynnel nponssogutcs B AC.
Onsa Bbixoga 13 okHa «[pocMOTp 3KBanMepoB» HAXMUTE Ha KHOMKY .
[ns npocmoTpa cnucka SMUTEHTOB, BXOAALUX B rpynmny:
1. BbibepuTe B CNUCKE HY>KHYIO TPYMNy SMUTEHTOB.



2. Haxmute Ha  KHOMKy |CI1VICOK 3MUTEHTOB | B pesynbTate OTKPOETCA  OKHO
«MpocMoTp aMUTEHTOBY», codepXallee CMMCOK 3MUTEHTOB, OTHECEHHbIX K TeKyllew rpynne
(cm. Puc. 7).
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Puc. 7. lpocMOTp 3IMUTEHTOB

B okHe JOCTyneH TOnbKo MPOCMOTP CMMCKa 3MUTEHTOB rpynnbl. [lobaBneHne / ynaneHme aMUTEHTOB
npoussoautcs Ha AC.
Onsa Bbixoaa 13 okHa «[IpOCMOTP IMUTEHTOBY» HAXMUTE Ha KHOMKY | BbInTu |.

2.3.1 HacTtpouka online-obcnyxnBaHusa rpynn aMUTEHTOB

Mo ymonyaHwuio, T.e. Npu nepBoHavyansHon HacTponke Modyss, obcnyxnsaHne BCex rpynn aMUTEH-
TOB Ha BCex rpynnax aKksamepoB 3anpelueHo. B Takom cnyyae B konoHke «ObmeH» cnvcka rpynn SMUTEHTOB
oTobpaxaeTcs 3HayeHue «3anpeleH» (BblAeneHo LWpUGTOM KpacHOro uBeTa), M U3 KHOMOK ynpaBreHus
[OCTYMHbI TOMLKO KHOMKM | CnMcok aMuTeHToB |, | PaspewnTs |1 | MpocmoTp |.

Ons paspeweHuns online-o6cnyxmBaHnsa BoIBpaHHOW rpynnbl AMUTEHTOB Ha BblIbpaHHOW rpynne k-
BanepoB BLINONHUTE cneyloLlime 4eNCTBUS:

3. BbibepuTe HyxHyt0 rpynny akBaniepoB. B pedynbTarte cnpasa oTobpasnTcst CIMCOK BCEX rpymn
SMUTEHTOB 1 HACTPOWNKUN nx obcnyxunsaHus B online-pexvme Ha BbIGpaHHOW rpynne 3KBanepos.

4. BblbepuTe B CNNCKE HYXHYIO rpynny 3SMUTEHTOB.

5. HaxmuTe Ha kHomky |PaspewwTb| B pesynbTaTe 3HauveHue «3anpelyeH» B KONOHKe

«O6MeH» ncYe3HeT, CTaHyT OOCTYMNHbIMUM BCE OCTallbHble KHOMKU ynpaelieHna CnMcKoM rpynn
OMUTEHTOB, a KHOMKa Pa3pe|.uuTb CTaHeT HeD,OCTynHOVI.

Ons 3anpeta obcnyxvBaHWS BblOpPaHHOW TPyMnnbl 3MUTEHTOB Ha BblOpPaHHOW rpynne 3KBamepoB

HaXXMWUTe Ha KHOMNKY | 3anpeTuTb |.
[ns HacTponkM napaMeTpoB obCny>KMBaHUS BbIGPaAHHOM rpynnbl SMUTEHTOB Ha BbibpaHHOW rpynne
3KBanepoB HaxmuTe Ha kHomnky | HacTpownka |. B oTkpbiBlieMcs okHe «HacTponka» MOXHO 3agaTb cregyto-

wme napameTpbl obcnyxusaHusa (cm. Puc. 8):

X
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Puc. 8. HacTpoiika napaMeTpoB 06cnyXuBaHus rpynnbl 3MUTEHTOB

e «[poBepsiTb cYET rpynnbl IMATEHTOBY — eCcnn donar ycTaHOBMNEH, TO OOCNyXWBaHWE KapT
SMUTEHTOB OyAeT BO3MOXHbIM TONbKO B Mpegenax ocratka Ha online-cyéte n oBeppgpadTa
rpynnbl SMUTEHTOB (HE3ABWCKMMO OT COCTOSIHUSI CYETOB KIMMEHTOB AAHHOWM rpynnbl 3MUTEHTOB).
Ecnu cnar cHAT, To npn ob6cnyxkmnBaHum coctosiHue online-c4éta rpynnbl SMUTEHTOB He ByaeT
NpOBEpPATLCS;

e «[MpoBepsTb kapTbl B offline YUC amuteHTOB» — ecnun dnar ycTaHOBMEH, TO KapTbl OaHHOM
rpynnbl SMUTEHTOB Ha TEPMUHANax gaHHOW rpynnbl 3KBaNepoB, OOMOMHUTENbBHO K LUTAaTHOW Npo-
Bepke Ha HaxoxaeHue B YC, Tarke 6yayT npoBepsaTbcsa Ha AC B YC COOTBETCTBYHOLLEIO 3MU-
TEHTa KapT.



e «PaboTaTtb TONbKO B offline» — NpmnsHak NpUHYAUTENBHOM WHTEPNpEeTauun KapT SMUTEHTa
Kak kapT BblbpaHHOro Tuna (Bbibupaetcs B none «Tun»). Ecnu conar yctaHoBneH, To BCe KapThl
3MUTEHTOB JaHHOW rpynmbl, HE3aBUCUMO OT TUMOB KapT U HANU4ns y SMUTEHTOB NOAKMOYEHHOrO
Modyns, 6ygoyT npyn ob6Cny>XMBaHMM CYMTATbCA KapTamu BbiGpaHHoro tuna. MNpu aTtom npu o6-
crnyxvBaHuM OyOeT MpoBepsATbCA TOMbKO COCTOAHME online-cyéTa COOTBETCTBYHOLWEN rpynnbl
3MUTEHTOB (ecnu anst He€ yctaHoBneH dnar «poBepATb CHET rpynnbl AMUTEHTOBY). Ecnn kap-
Ta aMUTeHTa sBnNseTcs online-kapTol, U e€ aaHHble xpaHaTcs Ha AC, To B pexume «Pabo-
TaTb TonbKo offline» Ana kapTel Takke NpoBepATbCA OyAeT TONbKO COCTOsiHME online-cuéTta rpyn-
Nbl 9MUTEHTOB;

MpumeyaHwue.

®nar «PaboTtate Tonbko B offline» pekomeHayeTcs ycTtaHaBnMBaTb TONBKO B TOM CIy-
yae, ecnu Ha AC rpynnbl 9KBarepoB HET AaHHbIX No online-kapTam TekyLen rpynmbl
3MUTEHTOB.

o «Twn» — none AOCTYNHO TOMbKO MPW yCTaHOBMEHHOM dnare «PaboTaTb TONbKO B
offline». B none BbIGMpaeTcs Tvn, B COOTBETCTBMM C KOTOPbIM ByayT obcnyxuBaTbCs Kap-
Tbl SMUTEHTOB TeKyLen rpynnbl. [ns Beibopa 4OCTYNHbI TONbKO TN «By» 1 tun «C» (onu-
caHue TUMNoB KapT cM. B Tabn. 2 Ha cTp. 8).
[ns coxpaHeHns M3MEHeHMn B HacTponkax online-o6CcnyXmBaHus rpynnbl SMUTEHTOB HaXXMUTE Ha
KHOMKY . [ns oTkasa OT COXpaHEHNst HAaXXMUTE Ha KHOMKY .

2.3.2 WN3meHeHue online-cyéTa rpynnbl SMUTEHTOB

Tekywee 3HauyeHve online-cyéTta rpynnbl d3MUTEHTOB paccumTbiBaeT AC Ha OCHOBe AaHHbiIX 006
online-o6cnyxuBaHuax, n nepegaét B OL| B npouecce obmeHa. B OLI MOXHO mononHuTb CYET U cnucaTtb
CpeacTBa Co cvéTa, HO M3MeHeHMs ByayT NpUMeHeHbl TONMbKO nocne obmeHa gaHHbIMn ¢ AC. N3meHeHus
oBepapadta Tarke nepegatotca Ha AC, Ho B OL| npumeHstoTcs cpasy.

[nsa nononHeHua online-c4éTa rpynnel SMUTEHTOB BbINONHUTE Criegyolme OENCTBUS:

1. Bbibepute HyxHyt0 rpynny akBanepoB. B pesynbtaTte cnpaBa oTobpa3nTcs Cnmncok BCex rpymnn
SMWUTEHTOB 1 HACTPOWKUN NX obcnyxunsaHus B online-pexkvme Ha BbIOpaHHOW rpynne 3KBanepos.
BbiGepuTe HyXXHyt0 rpynny 3MUTEHTOB.
Haxmute Ha kHorky | TononHUTb |.
B oTkpbiBLEeMCs OkHe «MononHUTL» BbibepuTe BapuaHT «banaHcy.
3apaiTe cBorcTBa nNononHeHus (cm. Puc. 9):

i

C Oespapagr (® Banatc

Cyraraa |500,000.00
Kamgrrapwi 770 M1 25 or 10.10.2009

akrownN

BHuraHKe! TTpM W3MEHEHMW CYETa ero BanaHs GYIET oSHOENEH TONBKD NOCIE
MPOBEAEHHA DAMEHE AaHHEIMM © AL, TPaHZaKkULMM HEMEHEHMA CHETE MOKHD
NOCMOTPETE Mo kHOMKE MpockaTp.

0K | OTmeHa

Puc. 9. MNononHeHue online-cyéTa rpynnbl 3MMTEHTOB

o «Cymma» — cymma, Ha KOTopyto OyaeT NonosiHEH CYET;
o «KommeHTapuii» — gononHuTensHas MHpopMauusi 0 NONOSTHEHWUN;
6. [ns coxpaHeHus TpaH3aKLMM NOMONHEHUs DanaHca HaXXMUTE Ha KHOIMKY . B pesynbTa-
Te okHO «lMononHUTbL» ByaeT 3akpbITo. Tekyllee 3Ha4YeHMe B KOJNTOHKe «CyeT» rpynmnbl SMUTEH-
TOB MNPV 3TOM HEe U3MeHUTCA. [Ina oTkasa OT NMOMNOJIHEHUSI CYETA HAXMUTE Ha KHOI'IKy.
Onsi cnucaHusa cpefctB ¢ online-cyéTa BbIGPaAHHOW Tpynnbl 3MUTEHTOB HaXMWUTE Ha KHOMKY
[CnucaTb | B pesynbTate oTkpoeTcsi okHO «CnMcaTb», paboTa B KOTOPOM aHarorMyHa paboTe B OkHe
«MononHutb» (cM. Puc. 9).
[nsi npocmoTpa cnncka COXpaHEHHbIX TPaH3aKLMA NOMOSTHEHUSA U CMMCaHUS BbIMOSHUTE criegyloline
JEencTBUS:
1. BbibepuTe B cnucke rpynn SMUTEHTOB HYXXHYIO rpynmny.
2. Haxmute Ha kHonky |MpocmoTp | Ecnn ang Tekywiero cyéta He 6bIno co3gaHO HU OAHOW
TpaH3aKumMn nonosiHeHusi/cnncanuns, 6ygeT BblgaHo coobuleHne o6 owmnbke Buaa «3anucen He
HangeHo». Ecnu TpaH3akumm HanaeHsl, To 6yaeT OTKpbITO OKHO «pOocMOTpP TpaH3aKuuny, Co-




[epxallee CMUCOK BCeX Koraa-nubo co3gaHHbIX TpaH3aKuui MOMofHeHMs/CnncaHust AaHHOro
cyéta (cm. Puc. 10).

x
Koraa ] Cynna Onepauua
14/08/12 17:05:45 10,000.00 lCnucaHMe CO CYET3 | a
14/08412 17:.04:37 100,000.00 CrnvcaHue cocyeta
1408412 17:0417 1,000,000.00 MonoaHeHue cyeta.
26403410 11:13:.08 550.00 MonoaHeHwe cyeta

ABDCB35802214149B6248220C422C522
Kommerrapuit n/n N 32

BbIiTH

Puc. 10. MpocmoTp TpaH3aKLMi NONOJIHEHUA / CNUCaHUA

3. B otkpbiBwemcH okHe «MpocMoTp TpaH3akuuin» otobpaxaeTcsa cnegyowas nHpopmaums
O TpaH3aKuusXx:
o «Korga» — pata v BpemMs co3gaHus TpaH3akuuu;
o «Cymma» — cymma TpaH3akuuu;
o «Onepauusa» — TUN TpaH3akuMKn (NOMONHEHWE CYETa UM CnMcaHne co cyéTa);
Moa cnnckoM TpaH3akumin oTobpaxaeTcs criegyrowas nHdopmaums o BbIopaHHOW TpaH3aKumu:
o onucaHwe TpaH3akumn (3agaétca B none «KommeHTapum» B OkHE noMofHe-
Husi/cnncaHnst cyéTa, cMm. Puc. 9 Ha cTp. 17);
O YHUKanbHbIN MAEHTMMKATOP TpaH3aKumu.
4. [ins BbixoAa u3 okHa «MpPOCMOTP TPaH3aKLMIA» HAXMUTE Ha KHOMKY [ BbliiTh |
[nsa ysenuyeHns osepapadta online-cyéra:
5. BblinonHute warun 1-3, kak Npu NononHeHun c4éta (CM. BbILLE).
6. B oTtkpbiBemcs okHe «[MononHuTb» BbibepuTe BapuaHTt «OBepapadt» (cm. Puc. 11).

ﬂ
& Oespapagr ) Banatc

Cyraraa |75.000.00

OK | OTMeHa |

Puc. 11. NononHeHue online-oBepapadTa rpynmnbl SMUTEHTOB

7. 3apanTe BenMYMHy, Ha KOTOPYIO creayeT yBenuuuUTb TekyLwmn oBepgpadT, B none «Cymman.
8. [na coxpaHeHus usmeHeHus opepapadTa HaXMUTe Ha KHOMKY . Mpwn atom, B oTnnumne
OT NOMOJSTHEHNS CYETa, 3HaYeHne B KONMoHke «OBepapadT» Cnucka rpynn SMUTEHTOB U3MEHMTCS
cpasy, 6e3 npedBapuTeENbHOM CUHXPOHM3aumm ¢ AC. [Ina oTkasa OT COXpaHEeHUs HaXMuTe Ha
cronky | OTmera |
Ons ymeHbweHus oBepapadTta online-cyéta BbIGpaHHOW rPyMMbl AMUTEHTOB HaXXMUTE Ha KHOMKY
. B pesynbTate oTkpoeTcs OkHO «CnucaTtb», paboTa B KOTOPOM aHanormyHa pabote B OKHe
«MononHutb» (cM. Puc. 11).
B oTnuume oT nononHeHus/cnucaHns co CYéTa, pesynbTaTbl YBENUYEHWEe U YMeHblUeHue
oBepapadta cpasy otobpaxatotrcs B OLl, 6e3 oxvpgaHust 3aBeplueHns obmeHa aaHHbiMu ¢ AC. Henocpeg-
cTBeHHO B AC n3meHeHus1 oBepapadTa NPUMEHSTCS nocne obMeHa AaHHbIMU.

2.4 Hactpo#ka online-pexuma ans KNMeHToB

IOna obecnyxuBaHmsa kapT knMeHToB Ha TO B online-pexnme He06X04MMO BbIMONHUTL CrieayoLlime
npouenypbi:
e  BKIoYeHue online-pexunma gns KNnMeHToB (cm. n. 2.4.1, ctp. 20);
e  HacTpoWlKa crnegylLmux napameTpoB KOHTPonst online-o00cny>XMBaHNst KITMEHTOB:
o obwme numuTbl online-obcnyxMBaHua knveHTa (cm. n. 2.4.3, cTp. 23);
o GanaHcbl n oBepgpadThl online-cyeToB no ycnyram (cm. 2.4.4.2, ctp. 25));
o IumuTbl online-cyeToB No ycnyram (cwm. n. 2.4.4.3, cTp. 26).



MpumeyaHwue.

Bce nsmeHeHust online-napameTpoB KITMEHTOB 3anMCbIBAOTCS B XXypHan coobiTuii. lMo-
pPSO0K paboThbl C XXypHanom cobbiTuii NpuBedéH B AokyMeHTe «Petrol Plus. PA. OL».

HaHHble npoueaypbl BbiNonHaoTcs Ha 3aknagke « ONLINE» B okHax «@Pupmbi» 1 «HacTHble nuuay
(cm. npumep Ha Puc. 12).

E Pupmel - B pabote

==~

Haseanue

~ BA7EC33003058430FED43839BE DT 4501

rect2
IrecTd
TecTd

¥ KoHTpoAMpOBATE AMMWTE N0 YCAYFar KAMEHTE W KapT

TecTh

] [ DcnysMEaHHE NO TapMbY KAMEHTA (A7 BCEX KAPT KAMEHTS)

TecTh

106.3 FM Radiostanzivasi

123
123321

1 M-li B aki Pashe Lizeyi-4391

1 zavli B aki Dermimal Poliklinikasi-1473
1 zayli lstintaq T ecridwanasi-439

1 sayli Maliywe ve |gtisad Bolmesi-3373
1 sayli Pairiatineg westexanasi-1663

1 zayl Waram Alevhine Dispanser -2110
10 Savli Binegedi 3-cu SODSK - 4728
10 sayli Arazi Verqiler Dep - 4367

10 sayli Baki Pese Mektebi-4303

10-cu Mikrorayon kMC-5143

11 zap AraziVergiler Deplv'evlax)-4364

11 zavli Qaradag DSk-4870

11 sayli asilazdima |d[Sivezen]- 4438

11 zaylidraziE kologivaweT 5[0 ebele]-3103

12 Wi Baki Pese Lizeyi - 470

12 zavli "rashillazhdirma 1d[Cenail-4583

12 zapli EraziYergiler DIGence] - 4365

12 savlillaradan-Binegedi-vasamalD SK-4873
122 zayli Kankendi Secki DSE-4744

12318 zavh Herbi Hisse - 4478
124 zanliSuza-fadam-+ocali-xocevend-4229

12576 zayli Herbi Hisze-361
13 M Baki Pese bekiebi-A183

IDara Hadana patorel [29/10/16 [00:00:00

Hara nocnegHero ofcnyxueanua 13.01.2017 16:12:25

| ¥ Nuraumen no cyrare o6cAyHHEHHE
CyTO4HBIA [ 999.999.999.00 0.00
HegeneHeii £,9959,993,993.00 0.00
M EecAYHBLIE 30,999,999,969.00 385899
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JafnoKMpoBaTs

Pazfnokmposare aHHee l Cyera 1 Kaptel 1 TeprauHane 1 Tapubel 1Dnosemeﬂuel OMLIME

Puc. 12. OkHo «®Pupmbl - B paboTte». 3aknagka « ONLINE»

Ha 3aknapgke pacnonoxeHol cnegytowe dyHKUMOHArbHbIE 3NIEMEHTbI:
1. O6nacTb HacTpoiiku crieayoLmnx napameTpoB online-o6cnyXnBaHNsa KnNueHTa:

o dnar «O6cnyxmeatb ONLINE» — BkntoueHne  online-pexxuma  ons KnveHTa
(cm. n. 2.4.1, ctp. 20). MNocne nepeBoga knueHTa B online-pexumm paboTel drar CTaHOBUT-
CSl HEAOCTYMHbIM AN U3MEHEHUS;

o nar «KoHTponmpoBaTb NMMUTBI NO yCIyram KrnueHTa u KapT» — BKITHOYEHUe / BbIKIO-
YeHne KOHTPOoNsA NUMUTOB online-c4eToB knNueHTa no ycnyram. Npun yctaHoBneHHoOM cnare
obcnyxuBaHue B online-pexrnme BO3MOXHO TOMbKO B npegenax Hem3pacxo4oBaHHOMO M-
MuTa (CyTOYHOrO, HeAEmnbHOro, MecsiyHoro) no ycnyre (cm. n. 2.4.3, ctp. 23). lNpu cHATOM
dnare obcnyxunsaHune B online-pexxume NponssBoanTcs 6€3 KOHTPOIIA YCTaHOBMEHHbIX JU-
MUTOB Mo ycnyram. o ymonyaHuio conar ycTaHOBIEH;

o nar «O6cnyxuBaHve Mo Tapudy KIveHTa (AN BcCexX KapT KiuveHTa)» —
BKITIOYEHNE / BBIKNIOYEHNE pexnMa obcnyxuBaHus no Tapudy KiveHTa (cm. n. 2.9,
cTp. 54);

o none «[Jata Hayana paboTbl» — B none otobpaxaeTtcs Aata Hayana paboTbl KNueHTa
B online-pexume, koTopas 3ada€Ttcs Mpu BKNOYEHUM online-pexuma Ans KnveHTa
(cm. n. 2.4.1, cTtp. 20). lNMocne BbLINOMHEHMA NepeBoda KnueHTa B online-pexum paboThbl
none CTaHOBUTCS HEOOCTYMHbLIM AN U3MEHEHUS;

o wuHdopmMaumoHHoe none «[aTta nocrnegHero o6CnyxMBaHvsa» — B Morie otobpaxkaeTcs
Aata nocnegHero naMeHeHus 6anaHcoB online-c4eTOB KIMEHTa;

o obnacTtb 3agaHus obwux numutoB online-obcnyxunBaHns knueHTta. [aHHble NUMUTHI
No3BONAIOT ycTaHaBnvBaTb AN KnueHTta obue orpaHuyeHns Ha online-obcnyxunsaHus



no BCEM ycryram 1 rno BCEM KapTam 3Toro knueHta. lMopsgok sagaHust 3Tux NIMMUTOB OMu-
caH Hwxe (cm. n. 2.4.3, cTp. 23).

2.  OyHKUMOHArbHbIE KHOMKN:
o — HacTponka aTpubytoB online-cyetoB no ycnyram (cm.n. 2.4.4,
CTp. 24). KHonKa CTaHOBUTCHA OOCTYMHOW MOCNE BKMOYEHUS online-pexnma anga KnueHta
(cm. n. 2.4.1, cTp. 20);
o — COXpaHeHne N3MeHeHUn HacTpoek napameTpos online-obcnyxuBaHus
KnueHTa.

BHUMAHMUE!

Mpuv NepeknYeHnn Ha apyrue 3aknagku Unn Bbixode M3 okHa 6e3 HaxaTusi Ha KHOMKY
MpUMeHNTB | BCe U3MEHEeHWs1 HacTpoeK ByayT NoTepsiHbI.

B cnucke knneHTOB, pacrnonoXXeHHOM B NeBOi YacTu okHa (cm. Puc. 12, ctp. 19), oTobpaxaeTtcs UH-
Avkaums ux online-akTMBHOCTU. 3anncu o KMMEHTax, KOTOPbIM paspeLleHo obenyxneaHue B online-pexume,

noMeyeHbl ronybbiM NPSAMOYrofIibHUKOM (l)
C nomouwlblo unbTpa CAMCKA KIMEHTOB HA 93KpaHe MOXHO O0TobpasvTb TOMbKO 3anucu O
online-akTUBHbIX KNWEHTax.

Ona yctaHoBKM unbTpa HaXMuTe Ha KHOﬂKy ¢Manp) cM. Puc. 12). 3atem, B OTKpbIBLUEMCSH
okHe Bbi6epute unbTp «ONLINE» 1 HaxmuTe Ha kHonky | OK | (cm. Puc. 13).

X
OMLIME -

OK | OTHEHa

Puc. 13. ®unbTpauumsa 3anucen no online-akTUBHOCTU KITMEHTOB

2.4.1 Bknro4yeHue online-pexnma gnsa KnveHta

Mpu BkNOYEHMM ANA KNueHTa online-pexxuma BbINOMHAETCA aBTOMaTuyeckoe cosgaHue Habopa
online-cyeToB M NUMUTOB NO ycnyram, oyonupytowero Habop offline-cyeToB, ecrnv oHU MMEeKTCA Y KIWeHTa.
Ecnu y knueHTa otcytcTByioT offline-cyeta, To nocne BknoyeHns online-pexxnma ans KnveHTa (HaxaTtus Ha
KHOMKY ) offline- n online-cyeta knueHTa no ycnyram 6yayT co3gaeaTbCs CUHXPOHHO. lMpu go-
6aBneHun offline-cuéTta no ycnyre aBTomatmMyeckm cos3gaétcsa online-c4éT no aTon ycnyre, a npu gobasne-
HUK online-c4éta no ycnyre (cMm. n. 2.4.3, cTp. 23) aBTomMaTu4ecku cosgaétcs offline-cuéT no aton ycnyre.

B npouecce pennukauumn ¢ noMoLbio nporpammHoro moayns «lIEM-AS» ns Ol Ha AC nepepnaétca
nHdpopmauma o6 ocrtatkax offline-cyeToB knMeHTOB. OTW daHHble, HapsAy c online-napameTpamun KnueHTa
NCMNONb3ylTCs ANA onpefeneHvs nnaTéxecnocobHOCTM Mpu npoBedeHuM aBTopu3auuy onepaumm obceny-
XMBaHWS.

MpumeyaHue.

Yaanute cosgaHHbi online-CH4ET Henb3s HWU Mpu Kakux ycrosusx. [Npu yaaneHuu
offline-cuéta, cooTBeTcTBYHOLWMIA ONnline-CHET He yaanseTcd, a CTaHOBUTCS HeaKTuB-
HbIM.




Ons BkntoveHus online-pexxmma ons KNMeHTa BINOSIHUTE cneayowme AeiCTBUS:
1. BeblbepuTe B cnucke KnueHTa.
2. TlepewnguTte Ha 3aknagky « ONLINE» (cm. Puc. 12, ctp. 19).
3. YcraHoBute dnar «O6cnyxuBate ONLINE». Ha 3aknagke oTtobpasaTtcs napameTpbl
online-obcnyxmnsanus (cm. Puc. 14).

I Décnptmesrs ONLINE
F KOs ponHpOBSTD M HTE N0 YCYr3id EAHEHT S W KS0T
[ Dfcayrueanue no TapUey LaenTa (10 Boex KapT KamenTa)

[ara Havana padore: [Z5702/17 [DO.0000

[ara nocneHero OSCAMHESHUA

¥ Misenires no CYMME OGC M RHBEHUA

Curoussat 000 0.00
Hen e meHei 0.00 0.00
[T ] 0,00 0.00

[T Museires no KonmectBy onepsus qetera

Puc. 14. Bug 3aknagku «ONLINE» no Bknro4yeHus online-pexunma ansa kKnueHta

MpumeyaHwme.

o BkntoveHns online-pexuma HassaHus (praroB KOHTPONs OOLWUX NMMUTOB KNMEHTa

(no cymme obcnyxuBaHun U KONMYeCcTBY onepauun aebeta) 6yayTt BblAenaTbCa kpac-
HbIM WpKdTOM, a kHonka | Mo yenyram | — HegoCTynHOMW.

4. YcraHoBute Tpebyemoe coctosHue cnara «KoHTponupoBatb NMMUTBLI NO ycriyram KimneH-
Ta u kapT» (cm. n. 2.4, cTp. 18).

5. YcraHoBuTe Tpebyemoe coctosiHue cnara «ObcnyxuBaHue no Tapudy KnmeHTa (4ns Bcex
KapT knueHTa)» (cMm. n. 2.9, cTp. 54).

6. YcraHoBuTe AaTy Hayana paboTbl knneHTa B online-pexume.

Mo ymonyaHuio B none otobpaxkaeTcs AaTa, paccuntaHHasa crnegylowmum o6pasom:

<Tekywas gata> — <3HavyeHue napameTpa «KonmyecTBo oHen Ans onpedeneHns gatbl Havana
aKcnopTa»>,

3HaveHue napameTpa «KonuuecTBo AHen And onpegeneHus AaTbl Havana aKkcnopTay 3agaércs
B koHdurypaumm OL| Ha 3aknagke «ONLINE» (cm. n. 2.1, cTp. 11).

3HayeHne napametpa «[aTa Hayana paboTbl» BbibUpaeTca Takum obpasom, YTOObl y4ecTb Bce
TpaH3akumu, kotopble 6binn chopMmnpoBaHsl 4O NepeBoaa knueHTta B online-pexum paboTbl. Ko-
NMYecTBO OHeW Ans onpeaeneHus AaTbl Havana 9KCcnopTa pekoMeHOyeTCs pacCyuTbiBaTb cre-
Ayowmm obpasom:

<Kosm4uecTBO OHEM OTdYETHOro mepmoma> x 1.5

MpumeyaHue:

I'Ipvl BKIMOYEHUN online-pemmma Anda KnneHTa B Ka4veCcTBe AaTbl Ha4ana p860TbI MOX-
HO YCTaHOBUTb TOJIbKO TEKYLUYIO UK npoLleawyro aaTy.

7. YCTaHOBUTE HY)XHOE COCTOsIHME hnaroB «JIMMUTbI NO CyMMe ODCNY>XMBAHUA» U NMUMUTBI MO
KonuyectBy onepauumi pebeta» (cm.n. 2.4, ctp.18) n 3aganTe obwme nMMUTLI KNMeHTa
(cm. n. 2.4.4.3, cTp. 26).



8. Tlocne BbINOMHEHUA HACTPOEK HaXXMUTE Ha KHONKY | MpumMeHnTb | Bua 3aknagku « ONLINE»
nsmeHuTcs (cMm. Puc. 15).

ol B&FECI00E02430FED43839BED 1 48091
[¥] K. OHTPOAMPOESTE AMMWTE! N0 YCAYCak KAWEHTS 4 KapT

[ Dfcny#HEaHHE N0 TAPUEY KAMEHTA [1NA BCEX KapT KAMEHTE]

MNara Havana patiorel [29/1016  [00:00:00

Jara nocnegHero ogcaysmeanya 13.01. 2007 161225
Hara orxoHyanua PIM3 1340317

PIM-koge [eHepaLMA KoaoE

%! MumiTe! No cyMme DBCAYHHEAHME

CuTo4HEE 939.953.939.00 0.00
Hegenenens | 5.999.333,333.00 0.00
MecaqHbI 30.999,935,963.00 3.858.99

[~ NMuruTEl N0 KOAMYECTEY DNEPaLMEA AEGETa

Puc. 15. Bug 3aknagkm «ONLINE» nocne BkntoueHus online-pexxuma gns KnveHTa

Mocne BkntoveHns online-pexxmma ons KnveHTa:

e noa dnarom «KoOHTPONMMPOBaTb MMMUTLI MO yCNyraM KIMeHTa M KapT» oTobpasnTtcs yHu-
KanbHbIn naeHtudmkatop (GUID), koTopbiv ucnonb3yeTcs Anst ugeHTudukauum knueHTa Ha AC;
o pnar «O6cnyxusate ONLINE» cTaHeT HegoCTynHbIM ANS U3MEHEHUS;

MpumeyaHwme.

Mocne BkntoveHus online-pexxmma nsa knveHta Bce onepaumm no ero offline-cyetam
BMNMAKOT Ha cooTBeTcTByloWMe online-cyéta (T. e. obecneymBaeTcs CUHXPOHU3aLUS
online- wn offline-cyetoB) He3aBMCUMMO OT [JanbHENLLUX YCTAHOBOK paspeLue-
HWs / 3anpeTa obcnyxmBaHMs knueHTa B online-pexume (cm. n. 2.4.2, cTp. 22).

e none BBoga «[lata Hayana paboTbl» CTaHET HEAOCTYNHbIM ANS U3MEeHeHUs. HaunHas ¢ aton
patel Ha AC 6ygyt yumtbiBatbes online- n offline-TpaH3akuuun, koTopbie n3MeHsT GanaHchb
online-cuetoB knueHTa. bonee paHHWe TpaH3akuum He OyayT BNUSATbL Ha COCTOSAHME
online-cyeToB;

e  HasBaHus dnaroB KOHTPOMs OOLMX MMMUTOB KNMeHTa (Mo cyMMe o6CnyXvBaHUM 1 Konuye-
CTBY onepauun gebeta) He OyayT BblAENATbCA KPACHbIM LLIPUDTOM;

e CTaHeT goctynHon kHomka | Mo ycnyram | (cm. n. 2.4, cTp. 18);

e ecnuy knueHTa ectb offline-cyeta no ycnyram, asTomaTnyeckm 6yayt cosgaHsl online-cyeta
no TeMm e ycriyram ¢ COOTBETCTBYIOLWMUMK rpynnamu online-numntos (cMm. n. 2.4.4, cTp. 24).

BHUMAHMUE!

Ecnu BknioyeHne online-pexvma ans KnveHTa Npov3BOAMIIOCh NPU YCTaHOBMEHHOM
dnare «Paccuutatb 6anaHcbl no ycnyram»  (cm. n. 2.1, cTp.11), Ans Kaxgoro
online-cyéTa no ycnyre paccuntbiBaeTca ero 6anaHc Ha pgaty Hayana paboTbl B pe-
Xume online 1 aBToMaTM4eCKn CO3AaETCA TpaH3aKUUsi KOPPEKTUPOBKN AaHHOro cyéTa
Ha pa3mep 3Toro 6anaHca. TpaH3akuum aBTOMATUYECKOM U PYYHOW KOPPEKTUPOBKU
fanaHca online-cyéta yumtbiBatoTcst Ha AC Tonbko B KoHgwurypauusix Cucmemsi c
yctaHoBneHHbiM 10 AC Bepcuii 2.2.0.0 n Huxe.

2.4.2 YcTtaHOBKa pa3pelleHus / 3anpeta o6¢cny>KuBaHus KnmeHTa B online-pexume

Mocne nepBoro BkM4YeHMs online-pexunma ons KnMeHTa OTKIIOYUTb NPOLLECChl CUHXPOHMU3ALMN ero
online- n offline-cuetoB U Nepegaun ero gaHHblx Ha AC HeBO3MOXHO (cM. n. 2.4.1, cTp. 20). JanbHenwasa
yCTaHoBKa 3anpeTtoB / paspelleHnin obcnyxmnsaHusa knueHta Ha TO B online-pexume npon3BoanTca nNyTém
N3MEHeHMs1 TUMNOB ero KapT (cMm. n. 2.4.1, cTp. 20).

Ina Toro, 4ytobbl 3anpeTuTb OOCNYXMBaHWE KNneHTa B online-pexunme HeoOXoouUMO 3aMEHUTb Tun
Bcex ero online-kapT Ha «A» (T. €. Tun «offline» (cMm. Tabn. 2, cTp. 8)).

[Insa ycTaHOBKM pa3peLlleHnst o6CnyxMBaHUs NoO kKapTaMm KrveHTa B online-pexxume 3Tum kapTam Heob-
XOAMMO NPUCBOUTL TUMbI, MO3BONSAIOLLME 06CNYyKMBaTbCA B online-pexnme (Hanpumep, «Bx», «Cx» nnn «F»).



2.4.3 Hactpoika o6wmux numuToB online-o6¢cnyXMBaHus KnvMeHTa

[daHHble NMMWTBI  MO3BOMAKT  yCTaHaBnNMBaTb ANA  KnNMeHTa obwme orpaHuM4eHus Ha
online-o6cnyxmnBaHMa No BCEM ycrnyram U Mo BCEM KapTaM 3TOro kKnveHTta. Hactporka obwux nMM1MTOoB CTa-
HOBUTCS LOCTYNHOW TONbKO MOCIE YCTAHOBKM paspelleHus oBCnyxuBaHus KnveHTa B online-pexume
(cm. n. 2.4.2, cTp. 22) 1 BbINONHseTcs Ha 3aknagke « ONLINE» B okHax «®upMbIl» unu «4YacTHble nuua»
(cm. Puc. 12, ctp. 19). Ha Puc. 16 npeactaBneH Bug 06nact HACTPOMKN STUX MUMUTOB.

[ ¥ NMUMUTE N0 SYMME D6 AYHHEaHME

CyrouHEI 50,00 oo
HeneneHer 380.00 0.00
b BcauHEI 1 5000 0.0

¥ MimuTE N0 KOAMYECTEY ONEpAaLMI AESETa
CyrouHe 2 0
HeneneHei 140 1]
MecauHer GO0 a

Puc. 16. O6wme numunTbI online-o6¢cnyXnBaHUs KNneHTa

YnpaBneHve KOHTponeM O0LLMX IMMUTOB KITMEHTa OCYLLECTBIAETCS C NOMOLLbIO crieayoLwmx dnaros:

e «JIuMuTBI NO cymMe 06CnyXMBaHMNY — BKIOYEHWE / BbIKIIOYEHNE KOHTPOMS NMMUTOB MO
cymme obenyxumBaHui. [Npu yctaHoBNeHHOM chnare obcnyxumeaHue B online-pexxmme BO3MOXHO
TONMbKO B Npejenax Hem3pacxodoBaHHOMO fMmMuTa No CyMMe CTOMMOCTEN BCEX OOCMyXMBaHWM
(no Bcem kapTam M BCeM ycryram) KnMeHTa 3a CyTkW, Hegeno nnn mecsau. [Npn cHaTom dnare
obcnyxumBaHve B online-pexvnme npoussBoautcs 6e3 KoHTpons atoro numwurta. pu ycTaHoBke
AaHHoro dnara nog HMM NOSIBNSAOTCA NOMs BBOAA 3HAYEHUIN CYTOYHOrO, HEAEMNbHOr0 U MECAYHO-
ro IMMUTOB MO CyMMe OBCNYXMBaHWI;
e «JluMuTbI NO KONMUYecTBYy onepaumnii nebeta» — BKMOYEHWE / BbIKIIOYEHNE KOHTPONsS NUMU-
TOB NO KonuyecTtBy onepauun pebeta. [lpu ycrtaHoBneHHoMm dnare obcnyxveBaHne B
online-pexxume BO3MOXHO TONbKO B Mpedernax HemspacxogoBaHHOro NUMUTa MO KONUYECTBY
BCeX 006CnyXuBaHWI (N0 BCEM KapTaM M BCEM YCryram) KnueHTa 3a CyTKU, HeAerno unm mecs,.
Mpu cHaTom chnare obecnyxmeaHme B online-pexvMe npomsBoamTcsa 6€3 KOHTPONSA 3TOro nuMuTa.
lMpu ycTaHOBKe AaHHOro dnara nog HWUM MOSIBASHOTCA MONsA BBOAA 3HAYEHUW CYTOYHOro, He-
AEeNbHOro N MECAYHOIo NMNMUTOB.

O6wWwwre NMMUTLI ONPeaensaT MakcumanbHO AONYCTUMYHO CyMMapHYy CTOMMOCTb BCex obcnyxma-

HMIM KIWEeHTa, a Takke MakCUMarnbHOe KONMYEeCTBO Taknx obCnyxvnBaHuin 3a onpeAenéHHbIn nepmoa;:
o  «CyTOYHbIVi» — NepuoA paBeH OgHMM CyTKaMm;
e «HepenbHbIN» — Nepuopg paBeH ogHou Hepene (7 aHewn);
e «MecayHbIi» — nepuof paBeH ogHOMY Mecsly (KONMYECTBO OHEN B MecsiLie onpeaenseTcs
KaneHgapém).

B cnucke numnToB B pefakTupyemMoMm none crnesa oTobpaxarTcsl YCTaHOBMEHHble 3HaYeHUss Mak-
cMmanbHbIX NuMmnToB. CnpaBa B He pedakTupyeMom (cepom) rnorie oTobpaxkalTca 3HaYeHUs TEKYLUMX Nu-
MUTOB, Nony4yeHHble ¢ AC.

Ona nsmeHeHns 3HavyeHUn NMMUTOB MO CyMMe OBCnyKUBaHWUIM MW NO KONMYECTBY onepaumnn gebeta
BbINOMHUTE cneayoLwmne AenCTBUs:

1. YcTtaHoBuTe chnar BKIOYEHMS KOHTPONS HY>KHOro numuta («JIumMntbl No cymme obcnyxmea-
HUAY» unu «JIuMnTbl NO KONM4yecTBy onepauun gedetay). MNoa cdnarom otobpassaTca nons npo-
CMOTpa ¥ 3agaHns COOTBETCTBYHOLUMX MMMUTOB.

2. BbibepuTte HyXXHbIN NIMMUT (CYTOYHBIW, HEAEMbHbBIN UM MECSYHbIN).

3. 3apanTte 3HayeHue nNMMMTa B pegakTUpyeMOoM Mnore cnpasa OT ero HassaHus. [ns aBToma-
TMYECKOrO pacyéra HedenbHOro U MEeCSA4YHOro IMMUTa Ha OCHOBE 3aaHHOro CYyTOYHOro Heobxo-
AVMO U3MeHUTb 3HadeHue B nonie «CyTOYHbINY, 3aTEM YCTAHOBUTbL Kypcop B Morne BBoAa He-
AenbHOro unu mMecsiyHoro numnta. B nonsax «HegenbHbiny 1 «MecsiuHbINY NOABATCS 3HAYEHUS
NYMUTOB, paccynUTaHHbIe MO CrieayoLwemy anropuTmy:

O HeAernbHbIA NUMUT = CYTOYHbIA TIUMUT X 7;

O MECHYHbIN NIMMUT = CYTOYHBIN NIMMWUT X KONMYECTBO AHEWN B TEKYLLEM MecsLe.
Hanpumep, ecnu 3agatb CyTOYHbIN NMMUT paBHbIM «100», TO nocne aBTonepecyéta HeaenbHbIN
NMMUT CTaHeT paBHbIM «700», a MecsiuHbIn (4na Mecsua, B koTopom 31 geHb) — «3100».

4. [nsa coxpaHeHwus 3agaHHbIX IMMUTOB HaXXMUTE Ha KHOMKY .

[na oTKNIOYEHUs KOHTPOMSA NMMUTOB MO CyMMe OBCNY>XUBaHWUIN NN MMMUTOB MO KONWYECTBY onepa-

uun gebeTta CHUMUTE COOTBETCTBYHOLMIA donar.




MpumeyaHue.

Ecnu npu BKMIOYEHHOM KOHTPOSIE NMMMUTOB MO CYMME UMK KONUYECTBY 0BCrnyXMBaHWUii
He 3agaH (paBeH «0») COOTBETCTBYIOLUUA pasmMep CYTOYHOro, HeAEMbHOro Unn me-
CAYHOro nNumMuTa, obenyxuBaHue knveHTa B online-pexume byneT 3anpetleHo. MNpo-
BEpKa KOPPEKTHOCTU 3afaHusi OOLUMX NMMUTOB BbIMOMHSAETCS NPU KaXXAOM 3anycke
oL, (cm. n. 2.7, cTp. 38). ECcnn KOHTpONb NMMMWUTOB MO CYMME MIM KONUYEeCTBY 0OCny-
XMBaHWIA OTKMIOYEH, TO 3HAYEHUS OAHHbIX NIMMUTOB HE MPOBEPSIOTCA NpU 0BCnyXu-
BaHWM 1 npu 3anycke OLI.

2.4.4 YnpaBneHue online-numMutamm no ycnyram

[nsa koHTpons obcnyxmBaHWa knueHTa B online-pexnme ncnone3ytotea online-numnTel NO ycnyram,
KOTOpbIe MOryT co34aBaTbCs:
e  aBTOMaTMYECKU — B CNeayroLmX cryyasx:
o npw BKNoveHumn online-pexxuma ang knveHTa (cm. n. 2.4.1, ctp. 20);
o npu gobasneHun HoBbix offline-cyeToB kNMeHTy, yxxe paboTatowemy B online-pexnmve
(cm. n. 2.4.4.1, cTp. 25);
e B pYy4YHOM pexume — npu gobaBneHnn HOBbiX online-CYeTOB KIMEHTY, paboTarolemy B
online-pexume (cm. n. 2.4.4.1, ctp. 25).
Ynpaenernue online-numMutamm KnNMeHTa N0 ycrnyram  ocywecTBnsercd B OkHe  «Jlumu-
Thl N0 ycnyram» (cM. Puc. 17), OTKpbIBaeMOM MO KHOMKe (cm. Puc. 12, ctp. 19), kotopas
CTaHOBUTCHA JocTynHOM Ha 3aknagke «ONLINE» nocne nepesoga knuveHTa B online-pexum paboThbl
(cm. n. 2.4.1, cTp. 20).

MpumeyaHus:
Ecnun Ha momeHT BkntodeHus online-pexxuma y knveHTa otcytcTBoBanm offline-cuera,
npu Haxatun Ha kHorky | Mo yenyram | (cM. Puc. 12, cTp. 19) oTKpoeTCca CnpaBOYHMK
ycnyr Cucmembl gns Bblbopa ycnyru, no kotopown 6yaet gobasneH online-cyét c
rpynnown NMMUTOB (CYTOYHbIW, HeAEmMbHbINA, MEeCAYHbIN) (CM. n. 2.4.4.1, cTp. 25).

{4l NIuMUTBI NO Yyenyram i x|
Heayra | Banarc / Osepapadt [ CyrouHeii [Make. /Tek. ] | HeaensHeii makc./tex.] | MecauHbii (Make. Arek. |
Punu 100.000.00 2.000.00 14.000.00 £2.000.00 a
4 0.00 0.00 0.00 0.00
0.00 999.999.00 993.899.00 9339.999.00
Tosap5 a.00 .00 000 .00 HeakTieHa
0.00 939.999.00 993.999.00 999.999.00
Henras 0.00 0.00 0.00 0.00
o 4
ﬂoéaBM‘rb MonoaHuTe Crucare Mpocmorp Wamenure Paspewnre Sanpetute Bblitty

Puc. 17. OkHo ynpaBneHusi online-nMMUTamMum KnueHTa

B BepxHel yacTu okHa HaxoguTcst Tabnmua online-c4eToB M MMMUTOB KITMEHTA MO YCIyram.

B 3aBucMMocCTM OT HacTpowku online-pexunma B npouecce o6CnyknBaHUa MOryT KOHTPONMPOBATbLCA
CYTOYHBIN, HEAENbHbIA N MECSYHbIA MakCUMarnbHbIN JIMMUT NO ycnyre. 3HayeHns NMMMUTOB 3aJaloTcs nep-
coHanom (cMm. n. 2.4.4.3, ctp. 26). MNog 3Ha4YEHUAMN MakCUMasbHbIX IMMUTOB OTOOpaXarTCcsa 3HAYeHUs Te-
KyLMx NnuMnToB, nonyyeHHsle ¢ AC. Ecnu Tekywiun numuT online-cyéta 6ornblue MakcumarnbHOro, 3anuck o
CUYéTe BblaensdeTcsa KpacHbiM LBeToM. Online-nuMuTel NO ycnyre He cedA3aHbl ¢ offline-numutamun no aton
ycnyre u, criegoBaTtenbHO, Npu obcnyxmBaHum knueHTa B offline-pexnme mMakcumaneHblie online-nuMuTbI
MOTYT ObITb NPEBLILLUEHbI.

YnpaBneHne yHKUMEN KOHTpOMNs 3Tux aTtpubyToB BbINONHAETCA Ha 3aknagke «ONLINE»
(cm. Puc. 12, cTp. 19). BkntoyeHwne / BbIKMOYEHE KOHTPOMS NIMMMTOB MO BceM online-cyetam KnvMeHTa ocy-
LLleCTBMsIETCS € noMoLbto chrnara «KOHTponNupoBaTh IMMMUTLI MO YCIyram KnMeHTa u KapT».

B nocnegHen rpadpe Tabnuvubl oToOpaxkaeTcs COCTOSIHME aKTMBHOCTM online-cyéta (cm. n. 2.4.4.4,
cTp. 27).

B HWxXHen 4yacTn pacnonoXxeHbl cnegyowme KOMaHgHbIe KHOMKKW, C MOMOLLbI0 KOTOPbIX BbIMOSTHAKT-
cs1 onepauum ¢ online-cyeTamu n Ux aTpubytamu:

. — nobaeneHue (oTkpbiTE) online-cuéta no ycnyre (cm. n. 2.4.4.1, cTp. 25);



e |Mononuutk| n [Cnucartk | — koppekTupoBka oBepapadToB online-cyeToB MO ycnyram
(cm. n. 2.4.4.2, cTp. 25);
. — NPOCMOTP TPaH3aKLMI KOPPEKTUPOBKU online-cyéTa;

BHUMAHMUE!

TpaH3akuun aBTOMaTUYECKOM U PYYHOM KOPPEKTUPOBKM BanaHca online-cyéTta y4nThbl-
BatoTcs Ha AC Tonbko B kKOHUrypaumsx Cucmemsbi ¢ yctaHoBrneHHsiM 1O AC Bepcun
2.2.0.0 n Hnxe.

. MU3MeHUTb | — HacTporka NMMUTOB No ycnyram (cm. n. 2.4.4.3, cTp. 26;
. PaspewunTb | " |3al1peTVITb | — M3MEHeHne aKkTMBHOCTM  online-cyeToB NO  ycnyram
(cm. n. 2.4.4.4, cTp. 27).

[na coxpaHeHus HacTpoek online-c4eToB U NUMUTOB NO ycrnyram HeoBXOAMMO, HaXaB Ha KHOMKY
BbinTu |, BepHyTbCs Ha 3aknagky « ONLINE» n HaxaTtb Ha kHonKy | MpumeHunTs | (cm. Puc. 12, ctp. 19).

MpumeyaHue.

Onucanue mnameHeHus offline- n online-cyeToB npu obcnyxmnBaHum B online-pexume
CcM. B N. 3 Ha cTp. 59.

2.4.4.1 [Jo6baeneHue online-cyemoe u 1uMumoe no ycsy2am

Mpu BkntoYeHUn online-pexvma Ans knNueHTa online-cyeta nNo ycrnyram CO34aroTCA aBTOMaTU4eCcKku
(cm. n. 2.4.1, cTp. 20).
Mocne BkntoveHus online-pexunma 0o6aBUTb KNMMEHTY HOBLIN online-CYéT No ycrnyre MOXHO ¢ NOMO-
LLIbIO OOHOTO U3 CreayrLmx crnocoboB:
e pobaenenue offline-cuéta no ycnyre (cm. gokymeHT «Petrol Plus. PI1. OL{») — npwu BbiNon-
HEHWN [aHHOW Mnpouedypbl MO 3TOM ycnyre aBTOMaTU4YeCcKM co34aéTcs COOTBETCTBYIOLLUN
online-c4éT 1 cooTeeTCcTBYOWAs rpynna online-numuToB. Takas cMHxpoHu3auns Habopos offline-
n online-cyeToB NogAepKMBaETCA HE3aBMCUMO OT TEKYLLEro COCTOAHMA paspelueHus / 3anpeTa
o6cnyxuBaHus knmeHTa B online-pexume (cm. n. 2.4.2, cTp. 22);
e pobaeneHve online-cuéta un rpynnbl online-nMMWUTOB NO ycnyre B OkHe «Jlumu-
Tbl No ycnyramy» (cMm. Puc. 17, ctp. 24) — npw BbINOMHEHWM AAHHOW NpoLeAypbl aBTOMaTUYECKM
co3fnaétcs cootBeTcTBYOWMN Offline-c4éT no ycnyre.

NMpumeyaHwue.

Mocne pobaBneHusa HoBoro online-cyéta ¢ nomolbto ntoboro M3 cnocoboe Heobxo-
AVMO HacTpouTb online-NnMMnTLI N0 3TOMY CYETY (CM. Nn. 2.4.4.3, cTp. 26)

Ons pobaenenusa online-cyéta okHe «JIMMMTBI NO ycnyram» HaxmuTe Ha kHornky |[Job6aButb
(cm. Puc. 17, cTp. 24) n B OTKpbIBLUEMCS CMpaBOYHMKE YCNyr BblbepuTe HyXHyk ycnyry. o BbibpaHHoM
ycnyre ogHoBpeMeHHo fobasaTcs online- u offline-cueTa.

BHUMAHUE!

HesaBucumo ot cnocoba cosgaHust online-c4éTta, yganuTb ero HeBo3MoxHo. lNMpu yga-
nevnn offline-cuérta, coortBeTcTBYOWMIA €My online-CY4ET CTaHOBUTCA HEaKTUBHbLIM
(cm. n. 2.4.4.4, cTp. 27).

2.4.4.2 Koppekmupoeka online-oeepdpaghmoe c4emos no ycny2am
BHUMAHUE!

KoppekTupoBku 6anaHca online-c4éTta yuutbiBatoTcs Ha AC TONbKO B KOH(pUrypaumsix
Cucmewmebl ¢ yctaHoBneHHbiM MO AC Bepcuii 2.2.0.0 u Huxe.

Cnocobbl opmupoBaHus online-c4eToB onncaHbl Boiwe (cMm. n. 2.4.4.1, cTp. 25).

Tekywme 3HaveHnss 6GanaHcos online-c4eToOB KNMeEHTa U oBepapadToB MO ycnyram oTobpaxatTcsi B
rpacpe «banaHc / Osepapadt» (cMm. Puc. 17, cTp. 24).

CocTosiHne 1 n3aMmeHeHue 3HadeHus online-oBepapadTa KnNueHTa He BNMSET Ha KnneHTckuin offline-

oBepapadr.
Ons yBenuyeHus osepapadTa online-cyéra:

1. B okHe «Jlumutbl no ycnyram» BblbepuTe ycnyry, oBepapadT KOTOPOWN HYXKHO MOMOMHUTD,
W HaXXMuTe Ha KHonMKy | lononHuTb | (cM. Puc. 17, cTp. 24).




PykoBogcTteo nonb3osaTens (gononHeHune no moaynto ONLINE)

2. B oTkpbiBlIEMCS okHe «[TononHNTb cueT» Bbibepute BapuaHT «OBepapadt» (cMm. Puc. 18).

 MonoAHKTE CHeT |

Tun oNepaLmm9 | Oeepapadt =
Cyrara [200.00

OK | OTHEHa |

Puc. 18. MononHeHue oBepgpacpTa online-cuéra

3. 3apavite BenuuMHy, Ha KOTOPYIO CrieayeT YBeNUYUTL TeKyLumin osepapadT, B none «Cymman.

4. [Ina coxpaHeHus n3MeHeHns osepapaddTa HAXMUTE Ha KHOMKY . [Mpun atom, B oTNnuune
OT MOMOSHeHNs CYéTa, 3HayYeHne B KonoHke «OBepapadT» cnvcka rpynn 3MUTEHTOB U3MEHNTCH
cpasy, 6e3 npegsaputenbHon cuHxpoHm3auun ¢ AC. [Ing oTkasa OT COXPaHEHMs HaxXmuTe Ha

kronky [OTmena|

Ona ymeHblueHuns osepgpadTa online-c4éta HaxmuTe Ha KHOI'IK. B pesynbTtarte oTkpo-
eTcH okHO «Cnucatb», paboTta B KOTOPOM aHanornyHa pabote B okHe «MononHuTtb» (cMm. Puc. 18).

B oTtnnune oT nononHeHus/cnMcaHuMa CO CYé€Ta, pesynbTaTbl YBENMYEHWE W  YMEeHblUeHue
oBepapadTa cpasy otobpaxatoTtca B OLl, 6e3 oxvnagaHusa 3aBeplieHns obmeHa gaHHeimMu ¢ AC. Henocpeg-
ctBeHHO B AC usmeHeHusi oBepgpadpta npyMeHsoTcs nocne obMeHa AaHHbIMM.

Tekywue 3HayeHmsa 6anaHcoB 1 oBepapadToB online-c4eToB KNMEHTa No ycrnyram MOXHO MPOCMOT-
peTb Takke Ha 3aknagke «CueTta» B OokHax «®Pupmbi» 1 «YacTHble nuua». 3HayeHne online-6anaHca n
online-oBepapadTa BeibpaHHoro offline-cuéta otobpakaetca noa cnMckom c4eTos (cm. Puc. 19).

Cuer Ocrarok OeepapadT / [paHuua

Pytau 210,643,167 ,736.35 ggg N
JTonnapb 99,820,879,470.01 ggg
Uoniraz 500,00 0.00
0.00
Togap5 0.00 0.00
0.00
Yeayrah 0.00 0.00
0.00

CMN ana kapt c M 0.00 WM ana kapr c M 0.00
ClanakapreHN 000 [MMamkaprcHil 0.0
CN ana kapr ¢ CN 0.00 {MM ana kapr c CN 0.00
BpenenHbiii kpeaur 0.00 Cyet amurenrall 00
Online Gananc 100,000.00 MpocpoyenHee OM0.00

Online oeepapadT 20,000.00 MpocpoyenHsie 0C0.00

Puc. 19. OTo6paxeHue 3Ha4yeHus online-6anaHca u online-oBepapacdTa Ha 3aknagke «Cuyeta»

2.4.4.3 Hacmpolka numumoe no ycny2am

Kpome o6wunx numntoB oOCNyXMBaHWs, 3agjatowmxcs Ha 3aknagke «ONLINE» (cm. n. 2.4.3,
CTp. 23), Takke HeobxoouMO 3agaTb MHAMBUAYAmNbHbIE NMUMUTLI ANS ycnyr. BkroyeHne / BbIKIOYEHNE KOH-
Tpona NUMUTOB MO yCryram OCyLLeCTBNAeTCs ¢ noMolblo drara «KoHTponupoBaTb NUMUTBLI MO ycriyram
KNMeHTa W KapT», pacnonoxeHHoro Ha 3aknagke «ONLINE» (cm. Puc. 12, ctp. 19). lNpn pobasneHun
online-cuetoB (cm. n. 2.4.4.1, cTp. 25) NnepBoHa4YanbHOE 3HA4YeHME MaKCUMarlbHbIX IMMUTOB yCTaHaBMMBa-
€TCH PaBHbIM HYIIIO.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.4 26/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOroO AOKyMEHTA UIU MpaB Ha HEero TPeTbMM NULaMm, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MpumeyaHus:

1. Ecnu npu BKMHOYEHHOM KOHTPOSE NMUMWUTOB MO yCryram Ansi OOHOTO U3 aKTUBHbIX
online-c4eToOB KNMeHTa pasMep CYTOYHOro, HeAENbHOro UM MECSIYHOTO NuMuTa pa-
BeH «0», obcnyxknBaHue KknneHTa no aTomy c4éty B online-pexume 6yaneT 3anpelye-
Ho. MNpoBepka KOPPEKTHOCTU 3adaHWUsi NIMMUTOB MO YCryram BbIMOSNHAETCS NPU Kax-
aowm 3anycke OU (cm. n. 2.11, cTp. 57).

2. Ecnn koHTponb NUMUTOB NO CyMME WU KONUYECTBY OBCHY)XMBAHMN OTKIOYEH,
TO 3HAYeHWs OaHHbIX JIMMUTOB HE NPOBEPSOTCA NPy OBCNyXUBaHUM N NpU 3anycke

ou.
3. [lpwu BbINonHeHuu online-ob6cnyxuBaHmi No kaptam TunoB «B», «C» n «D» ak-
TUBHOCTb M 3HAYEHUS KNMEHTCKMX online-nMmMnToB No ycnyram He nNpoBepseTcs.

HacTtpovika makcMmarnbHbIX JIMMUTOB MO YCNyram BbIMOMHAETCA B OkHe «JIuMuTbl no ycnyram»
(cm. Puc. 17, cTp. 24).
[na nsmeHeHnsa 3HavyeHnn MakcMarbHbIX IMMUTOB MO yCryre BbINONHWUTE crneayroLwme 4eNCcTBNs:
1. B okHe «JlumuTbl Nno ycnyram» BbibepuTe ycnyry, 3Ha4yeHue MakCcMMmaribHbIX fMMUTOB MO
KOTOPOW HYXXHO M3MEHUTb, U HAXXMUTE Ha KHOMKY (cm. Puc. 17, ctp. 24). OTkpoeTcsa
OKHO M3MEHEHMS NMMUTOB Mo ycnyram (cMm. Puc. 20).

ﬂ
CyToMHBIG Ili]ii

Henenerei [70.00
Mecauneid [290.00

OK | OTHEeHa |

Puc. 20. OKHO U3MeHeHus TIMMUTOB NO ycnyram

2. BbibepuTe HyXXHbIN MIUMUT (CYTOYHBIN, HEAEMbHBIN UM MECSYHbIN).
3. 3apanTte 3HayeHue nuMUTa B peJakTMpyemMoM fofe crpasa oT ero Ha3saHus. ABTomaTtuye-
CKMIN pacy€T HeOenbHOro N MECSYHOrO NMIMMUTa Ha OCHOBE 3aaHHOIO CYTOYHOIO MOXHO BbIMOJSI-
HUTb cnegyroLumMm cnocobamm:
O U3MeHUTe 3HayeHune B none «CyTOYHbIN», 3aTEM YCTaHOBUTE KypCoOp B Morie BBOAA He-
JernbHOro nnu mecs4yHoro numnta. B nonsx «HegensHbln» 1 «MecsayHbIny nogBaATCS pac-
YéTHble 3HaYeHUsa NUMUTOB. [N 3aBepLUEeHUs onepaLmm HaXXMUTE Ha KHOMKY ;
O W3MeHUTEe 3HayeHue B none « CyTOYHbINY» N HAXKMUTE Ha KHOMKY .
Mo pesynbTatam onepauum 3afaHHble 3HAYEHUS NUMUTOB  OTOOPa3ATCA B OKHe
«JlnMuTbI NO ycnyram».

MpumeyaHue.

AnropuTMm pacyéTta He4enbHOro U MeCAYHOrO NMMMTa Ha OCHOBE 3a4aHHOro CYyTOYHO-
ro MAEHTUYEH aHarorMYHoOMy anropuTtMmy, UCMONb3yeMOMY MpU HACTpoWiKke obLWMUX nu-
MUTOB online-o6cnyxmMBaHusa knveHTa (cm. n. 2.4.3, cTp. 23).

2.4.4.4 WHN3meHeHue akmusHocmu online-c4yemoe

JaHHasa npoueaypa No3BonsieT ycraHaBnNuBaTh pa3pelleHue / 3anpeT Ha online-obcnyxneBaHue Knu-
eHTa no BblIbpaHHoOW ycnyre. Ecnu obcnyxmBaHue no ycnyre B online-pexnme paspelueHo, online-c4éT no
3TOW ycnyre cuyuTaeTcs akTuBHbIM. [py ycTaHOBKe 3anpeTa Ha online-obcnyxumBaHue no ycnyre, COOTBeT-
cTBylOLWMI online-CHET KNMeHTa CTaHOBUTCHA HeaKTUBHbIM. Takke, B HEaKTMUBHOE COCTOSIHWE aBTOMaTUYeCcKu
nepesogutcsa online-c4ét no ycnyre npu yaaneHuu offline-cuéta no aton ycnyre. CoctosiHMe akTUBHOCTU
online-cyeToB oTOOpaxkaeTcs B nocnegHen rpade tabnuubl online-cyetoB (OKHO «JIUMUTBI MO ycrnyram»
(cm. Puc. 17, cTp. 24)).

[nga yctaHoBKku 3anpeTta Ha online-obcnyxuBaHme KnueHTa no BblIOpaHHOM ycrnyre Heo6XoaAMMO Bbl-
6patb 3Ty ycnyry B Tabnuue online-c4eToB 1 HaXaTb Ha KHOMKY . B nocnegHew rpade Tabnuupl
ONs 3TOM ycnyrm otobpasnTtcs npuaHak «HeaktusHa» (cm. Puc. 17, cTp. 24).

[nga ycTaHoBKM paspelueHus Ha online-obcnyxuBaHme KnneHTa no BblIOpaHHOM ycryre Heobxoammo
BbIOpath aTy ycnyry B Tabnuue onling-c4eToB 1 HaXaTb Ha KHOMKY . B nocnenHei rpadpe Tab-

nvubI A4S 3TOW yCrnyrm oToGpasnTcs mycToe norse.



MpumeyaHue.

Mpun paboTe knneHTa B online-pexnme CUHXPOHM3aLMSA ero online-c4eToB No ycryram
¢ cootBeTcTBYtowumu offline-cyetamm nogaepxuBaeTcs HE3aBUCUMO OT TEKyLLEero
COCTOSIHMSA aKTUBHOCTU online-c4éToB No ycnyram.

2.5 TogroTtoBka K 06¢cnyXuBaHuio B online—pexxnme KNMEHTCKUX KapT

B pmaHHOM noppasgene onucbiBalOTCA 0OLiMe HacTpoedHble npouenypbl, KOTOPbIE BbINOMHATCS
npy NOAroTOBKE K 06CnyXmnBaHuio B online—pexunme unum npu naMeHeHuun online-napameTpoB obcnyxmnBaHus
KnueHTckmx kapT Cucmembi n YK. Ona YK gaHHble HAaCTPOMKN YyYUTBLIBAKOTCH TOMbKO NMPU UX MCMOMNb30BaHUN
B KayecTBe TOMnmMBHbIX KapT Cucmembl. OCODEHHOCTU HACTPOMKM U nameHeHust online-napametpoB YK ns-
noXxeHbl oTaensHo (cMm. n. 2.7.3.1, cTp. 46).

[ns o6cnyxmMBaHWsA MO KIIMEHTCKOW kapTe B online-pexume Heobxoaumo obecneyvnTb BbINOIHEHUE
cneayroLmnx yCnoBum:

1. Twn kapTbl JOMKEH NO3BOMSATH Npon3BoanTb online-obcnyxnBanne no Hen. O6CnyxMBaTbLCA
B online-pexnme paspeLleHo TOMbKO MO KIUEHTCKUM KapTam TunoB «B», «C», «D», «F», «H»,
«I» n «J» (nogpobHee o TunNax kapT cM. n. 1.3, cTp. 8). Tun kapTbl MOXHO 3aAaTh:
«B», «C», «D» n «F»
o npu hopmaTnpoBaHum kapTbl (CM. n. 2.6.1, cTp. 35);
o Mpu n3MeHeHun Tuna kapTobl (cM. n. 2.6.2, cTp. 36).
«H», «I» n «J»
o npu hopmMmupoBaHMM 3akasa Ha BbiMycK kapTbl (CM. N. 2.7.2, cTp. 39);
o Mpu N3MeHeHun Tuna kapTobl (CM. n. 2.7.3, cTp. 46).
Mpun 3agaHun / U3MEHeHUM TMNa KapTbl CriegyeT yYnTbiBaTb, YTO:
o obcnyxunsaHue B online-pexxume no kapte Tvna «D» n «J» BO3MOXHO TONbKO B Criy4ae,
€CInn Ha KapTe ecTb NepBbIi kowenék co cxemol J1C;
o Ans kapt TMnoB «B», «C» 1 «H» BantoTHblE KOLIENbKM A0MKHbI ObiTb OThopMaTUpoBa-
Hbl no cxeme JIC, TONNMBHbIE — NO NEPECHETHbIM NMMUTHBIM cxemam (JICI, JNICK wnu
NNyT). Pabota c gpyrmmm cxemamm He NoaaepXUBaETCs;
o Habop KowenbKoB Ansa KapTbl TMna «F» n «I» MoxeT ObITb Nobol (gonycTmeln 4ns
kapTt Cucmemei).
2. [Ons knueHTa, KOTOPOMY MPUHALMNEXWUT KapTa, AOMKHa ObiTb BbINOMIHEHA HACTPOWKa
online-pexwuma (cMm. n. 2.4, ctp. 18).
3.  [Anga kapTbl AOMKHbI ObITh BLIMNOMHEHbI CEAYOLLME HACTPONKN:
o HacTpowka obLwmux numMuToB online-o6cnyxmnBaHusa no kapte (cm. n. 2.5.4, cTp. 32);
o HacTpoWka online-nMMNTOB KOLLENbKOB KapThl (CM. n. 2.5.5, cTp. 32).




2.5.1 [pocmoTp cnucka KapTt

lMpocMoTp cnucka KapT M HacTpoyika napameTpoB online-06cnyXnBaHUa KapT KIIMEHTOB MPOM3BO-
antca Ha 3aknagke «ONLINE» B okHax «KapTbl - KnueHtckue» / «Kaptbl - Beey, oTKpbiBatoLLEeMCA KOMaH-
non «KnueHtckne» nnn «Bce» nyHkta «KapTbl» rmaBHoro meHio (cm. Puc. 21).

E Kaptel - Knuentckne = E ||
Hotdep Bnagensy CocToaHue " = : :
T 100% [online + offine] (F] =]
TZ5E063091 A Trects Bpmtore . T 2 un KapTi (HoBb ] AT "
0286065493 B lTecTs B DaﬁElTB I Tun KapTEl [TEK';ILL[HH] &l [Dn INg + 0O |ne] [ ] 03.03.2017 13:36:51
0256066424 D lrecth Urepana 1 Lara nocngaHero oScaysmMeadua 30.03.2017 19:00:42
025E061671 C ltecth UrepaHa |
0256063231 & |ltecth B padore 1
0266120460 C ltectE B patore |
0286200089 C lrectE B padore = 3anpalwmEaTE NpM 0BCAY#HESHMM
0256658658 F |lrectE B pafioTe v FIN? 23456 K.oAMYECTED HeBEpHER BEOn0E PINZ2 0 L6
0256245134 4, lrects Bpasore | & PR TR
0256200103 F | lrecth B patore |l [ Horep 26T araimHe IKTBEMH
0256086425 A |lrect l@H$% 8)>4 |B patore | ¥ Nokazanua opometpa
ggggggggg% -‘é EECT !@:$;/oA&|*ll>l'\|a’- E Dagtﬂe | [ Paspewme aScAyMEaHHE N0 OTCUTCTEYRILMM YCAYram
ara sivahada olanlar B patore s
0256000133 F |Qara sivahada clanlar B patiore L] Qfcapxvisanise no Tapusy kerra
0256030022 F |Qara sigahada clanlar B patore Pa?If'f];!—_'f_'_‘_'}_’_‘f__!jg__?_pBMBHH GG AYHHESHHA
0256110269 F |Qara sivahada clanlar B patiore M MonenenHae; Bpeta
0256110273 F |Qara sigahada clanlar B patore ¥ B 00:00:00
0256000028 F |Qara sivahada clanlar B patiore J E C;DEE:HK 755,59
0256000022 F Qara sigahada olanlar B patore ¥ 4 T
0256045008 F  TestOnlineld B padore EESDY
0256045009 F | OnlineT estd B patiore ¥ Martiua
0256044500 F | OnlineTests E patore [ Cytitiara
0256000256 C  MSA B pafioTe [ Bockpeceree
0256000294 F MS4 B patore
[# MurTEI N0 CYrME ofEAYHHESHWEA
CyrouHEr 935,993.00 0.0o
HenenbHeli E.,999,9593.00 0.00
b ecauHB 30,953,969.00 0.0o0
[# MurTel No KOAMYECTEY ONEpaLMiA 4eteTa
hd Cyrowpen) 10 o
-» ZAMPET Ha TeprMHanax | -> Zanper Ha 3rMuTEHTax HeaeneHei 70 0
I M ecauHE 300 0
-» HORED $Uphbl Ha kapTe: 5303 ﬁ ».Lr— [
BuidTH Mo ycayram | MpHMEHITE
CocTonaHue Bragenewy l KoL kg l TepruHael l WeTopua l 0n l OMLIME
Puc. 21. OkHo «KapTbl - KnueHntckuer». 3aknagka « ONLINE»
MpumeyaHue.

3aknagka «ONLINE» c Takow ke wmHdopmaumen MoxeT OblTb OTKpbITa M3 OKOH
«Pupmbl - B paboTte» («®Pupmbi - Beey) " «YacTtHble nuua - B paboTte»
(«4acTHble nuua - Bece»). [Ina 9TOro B nepeyncrieHHbIX OKHax cregyeT nepenTu Ha
3aknagky «Kaptbl», BblbpaTh Tpebyemyto kapTy 1 HaxaTtb Ha kHonky | ONLINE |.

B cnncke kapT crnpaBa OT HOMepa KaXaoW KIMEeHTCKON kapTbl oTobpaxaetcsa e€ tun (A, B, C, D, F,
H, I, J (cm. n. 1.3, cTp. 8)).
C nomouubto ounbTpa okoH «KapTbl - KnueHTckue» unm «KapTbl - Bce» Ha akpaHe MOXHO oTobpa-
31Tb TOJBKO 3anncKy O KapTax onpeaenéHHoro Tuna.



[na ycTaHOBKM (punbTpa HaXMWUTE Ha KHOMKY (d>vu'|pr) (cm. Puc. 21, cTp. 29). 3atem, B OT-
KpbiBLLEMCA OKHe BblbepuTe omnbTp «Tun kapTel ONLINE», B Boinagatowem cnucke «detanusaumsa» Bolbe-
pUTE HYXXHBIN TUM KapT U HA&XXMUTE Ha KHOMKY (cm. Puc. 22).

T
ITHI‘I kapTet OMLINE ;I NeTanuzauma-

IBce LI

Offling + 0% online [B]

Qffling + 100% online [T

100% anline [D]

100% [online + offline] [F]

CeTesan kapra [K]

Paps | T T 00% aline + D% offine (H)

oK | Offline + 100 anling [1]
_1100% online [J]

Puc. 22. ®unbTpauma sanucen no tunam online-kapt

Ha 3aknagke «ONLINE» pacnonoxeHsl cnegytowme yHKUMOHANbHbIE 3NEMEHTbI:
1. ®yHKUMoOHanbHbIE obnacTn HacTpowkK online-napameTpoB KapThbi:
e 0bnactb NpocMoOTpa U U3MEHeHUs Tvna kKapTol (CM. n. 2.6.2, cTp. 36), B KOTOPOW pacnono-
XKEHbI cneayoLme nons:
o «Twvn kapTbl (HOBbIN)» C BbiNadaloLWUM CMIMCKOM ANA U3MEHEHMS TUNa KapThbl;
o WHdopMaLumoHHoe norne «Tun kapTbl (TEKYLWUA)», B KOTOPOM OTOBpaxaeTcs TeKyLmM
TUMN KapThbl;
e  uHJOpMaLMOoHHOe none «[aTa nocrnegHero o6enyxmMBaHmay — B none otobpaxaeTcsa Aata
nocnegHero obcnyxunBaHusi No kapTte B online-pexume;
e obnactb «3anpawwmsaTb Npu 0BCNyXMBaHUM», B KOTOPOW HACTpaumBalTCA 3anpochl
online-obcnyxnBaHua no kapte (cm. n. 2.5.2, ctp. 30);
e obnactb «Pa3spelueHne no BpemeHn obcnyxmBaHusa», B KOTOPOW HacTpamsaloTCs paspelue-
HWs1 NO BpemeHun obcnyxmeanua (cMm. n. 2.5.3, ctp. 31);
e obnactu HacTpoviku criegylolwmx obwmx nmMmntoB online-obcnyxnBaHnsa no kKapTe
(cMm. n. 2.5.4, cTp. 32):
o NUMWTbI MO CyMMe 06CNyXnBaHWIA;
o NMMWTLI MO KONMYecTBY onepauni nebera;
2.  O®yHKUMOHAambHbIE KHOMKMU:
e |MNo ycnyram | — HacTpoiika online-nMMUTOB KOLLEMBLKOB KapTbl (CM. n. 2.5.5, cTp. 32);
MpUMEeHUTBb | — COoXpaHeHne U3MEHEHUI HACTPOEK NapameTpoB online-o6cnyxmMBaHmsa Kap-

Thl.
BHUMAHMUE!

Mpy NepeknYeHMn Ha Apyrue 3aknagky Unv BbiIxode U3 okHa 6e3 HaxaTus Ha KHonN-
Ky | TpUMEeHUTB | Bce N3MEHEHNS HAcTpoek ByayT NOTEPSHbI.

MpumeyaHwue.

Bce n3meHeHus online-napameTpoB kapT 3anucbiBatoTcs B B[ (ans ganbHenwero nc-
nonb3oBaHust B nporpamme «OT4é€Tbl OLl») 1 B )ypHan cobbiTuni. MNopsigok paboTsl €
XypHarnom cobbITuin npuBeaéH B fokymeHTe «Petrol Plus. PA. OL».

2.5.2 HacTtpownka gononHuTenbHbIX 3anpocoB online-o6¢cnyxnBaHus No Kapte

HaHHas npoueaypa No3BonsieT onpeaenvTs HAboP AONOMHUTENBHBIX 3aNPOCOB, KOTOPbLIE NOSBMAKTCA
Ha TepMmuHane B npouecce online-o6cnyxuBaHus no kaptam TunoB «B», «C», «D», «F», «H», «I» nnm «J», a
TaKkKe HacTpouTb NapameTpbl 3TUX 3anpocoB. HacTpoiika BbinonHsieTca B obnactn  «3anpawm-
BaTb Npu obcnyxuBaHum» (cm. Puc. 23).

3anpaWwMBaT NPU OGCNHKUBIHUM

v FIN2 [123456 Kommectso nesepren ssoacs PIN2 0 COpOCHUTD CHETHK
[V Homep asTomawo! JK165MH

¥ Noxasarsn aacrerpa T |

[T Paspewwrs ofcnpxusarsie No OTCYTCTEWROWM YCAYramM
[T D6cnysueanue no Tapudy KnuerTa

Puc. 23. O6nactb HaCTPOMKMN AOMONHUTENbLHbIX 3anpocoB online-06cnyXKMBaHUA No KapTe



YnpaBsneHue JONONHUTENbHBIMKU 3anpocamu online-o6cnyxnBaHUsA No kapTe OCyLLEeCTBRseTcs ¢ no-
MOLLIbIO CneayoLwmx dnaros:

e  «PIN2» — BkntoveHue / BoikntodeHme 3anpoca PIN2-koga. Ecnu cnar yctaHoBneH, 1o ne-
pen npoBegeHuem online-onepauun gebeta u npu 3anpoce MHGOpMauun No kapte OyaeT 3a-
npawwueaTtbcs PIN2-koa. O6cnyxuBaHne 6ygeT paspelleHo, TOMbKO ecrnv BBeAEHHbIV Ha TEpMU-
Hane PIN2 coBnagé€t ¢ 3agaHHbiM B none. 3HavyeHne PIN2-koga He 3anucbiBaeTcs Ha KapTy, U
MOXeT OblTb nameHeHo B OL| 6e3 npeabsasneHus. Npun yctaHoBKe AaHHOro cnmara CTaHOBUTCS
AO0CTynHbIM nosie anga seoga 3HadeHus PIN2-koga. Jonyctumbln popmat PIN2-koga — ot 4 oo
12 undposbIx cumeonoB. Ecnn npu yctaHoBneHHoM donare 3HavyeHne PIN2-koga He 3agaHo vnu
3a[laHO HEKOPPEKTHO, Ha3BaHWe dnara byaeT BolAeneHo KpacHbIM wpudTom (cm. Puc. 28);
e «Tekywee konuyectBo 3anpocoB PIN» — oToGpakeHne TekyLlero KonmvecTtBa MOMbITOK
BBoaa PIN-kopa kapTbl npu eé obcnyxkmnBaHun Ha TepmuHane. MakcumanbHOe KOnmMyecTBo Mno-
nbiITok — 3. Ecnu konudecTtso nonbliTok BBoAa PIN npeBbicno MakcumanbHO paspeLlléHHoe, To
obcnyxuBaHne kapTbl OyageT 3anpelleHo. [Ons npodosmkeHns HeobXxoaumMo OOHYNMUTb CYETUMK
MOMLITOK, HaXaB Ha kHOMKy | CEBPOCUTL CUeTUMK |;

BHUMAHMUE!

Ynpaenexue 3anpocamun PIN2-koga M3 OL| 4OCTYNHO TOMbKO AN KIMEHTCKUX KapT
Cucmewmbi. MapameTpbl PIN2-ko00B yHMBEpCanbHbIX KapT reHepupyrtoTCcsa U 3aHOCATCS
B B[] AC cotpygHukamu CTK B npouecce 06paboTkmn 3akasa Ha BbINYCK AaHHbIX KapT
(cm. n. 2.7, cTp. 38).

e «Homep aBTOMaWWHLI» — BKNIOYEHME / BbIKINIOYEHME 3anpoca HoMepa aBTOMaluvHbl. Ecnin
dnar yctaHoBMeH, Npy NpoBegeHun onepauun obcnyxusaHns 6yaeT 3anpawmBaTbCs HOMEp aB-
ToMobunga. ObcnyxmBaHne GydeT paspeLleHo, TOMNbKO €Cnv BBEAEHHbIN HAa TepMuHane HoMep
COBMafgéT ¢ 3agaHHbIM B none. Ecnv npu yctaHoBneHHom cdrare 3Ha4YeHne HoMepa aBToMallu-
Hbl HE 3a[aHo UNM 3aaHO HEKOPPEKTHO, Ha3BaHue dnara OyaeT BblAeNeHo KpacHbIM LWpUgToM.
dopmart nons BBoOAa HOMepa aBTOMAaLLUHbI — TEKCTOBasi CTpoka AnMHon 40 CMMBOOB;

BHUMAHUE!

Tak Kak Ha TepMUHane 4onycTUM BBOZ TOMbKo umdp, To u B OL| Heobxognmo BBOANTL
TONbLKO Undpbl Homepa asToMobuns. Jonyctum Beog Ao 40 unmdpoBbIX CUMBOSIOB.

o «[lokasaHusa ogomeTpay» — BKIHOYEHMeE / BbIKNIOYEHWE 3anpoca nokasaHun ogomeTpa. WH-
dopmaumsa 0 CoCTOSAHUM JaHHoro dnara nepegaétcsa Ha AC 1 ucnonb3yeTcst NPy BbIMOSIHEHWU
onepauun obcnyxmBaHus No AaHHOW KapTe B online-pexumMe: npu BKOYEHHOM donare Tepmu-
Han BbINOMNHSET AOMONHUTENBHBLIN 3anpoc BBOAa nokadaHusa ogomMeTpa. Cnpasa oT dnara pac-
MonoXxeHo MHpopmaLmMoHHOe nore, B KOTOpOM oTobpaxkaeTcs Tekyluee (nocnegHee) 3HaveHue
rokasaHum ogomeTpa, MonyvyeHHoe ¢ TepMuHana. Bo Bpems BbIMONHeHUs onepaumn obcrnyxu-
BaHMS onepaTop MMeeT BO3MOXHOCTb MPOMNyCTUTb BBOA MokasaHunm ogomMeTpa. B aTtom cnyuae
BMECTO TeKyLLero nokasaHusi B MHpopmaumnoHHoM none byaeTt otobpaxaTtbca coobueHne «Het
AaHHbIX». NHdopMaumsa o nokasaHusx ogoMeTpa UCNonb3yeTcs TOMNbKO ANA CTaTUCTUKK U 0TO6-
paxaeTca B OT4éTax, copmupyembix B moaynax «PWS» (cM. gokymeHT «PWS. Ul Web-
Service. OLY») n «OT4é€tbl OL» (cMm. gokymeHT «Petrol Plus. PI1. Omuyemsi Ol (knueHmckue
omyemai)»). Ha BO3MOXHOCTb 00CNyXMBaHWA NO KapTe AaHHbIA donar He BNuseT.

e «PaspewnTb 06CNyXMBaHNE NO OTCYTCTBYIOLLUM yCIyraMy» — BKIOUYeHMe / BbIKINoYeHne
BO3MOXHOCTM OOCMyXMBaHWS MO ycryram, OTCYTCTBYHOLWMM Ha kapte. ObcnyxuBaHue B 9TOM
cnyyae OyageT npousBedeHO MO MepecyYETHOM CXeMe HO TONbKO, eCnM Ha KapTe MpUCYTCTBYeT
nepBbl BantOTHLIN KOLLENEK;

e «Ob6cnyxnBaHue no Tapudy KrMeHTa» — BKIOYEHME / BbIKIIOYEHUE pexuma obcnyxuBa-
HWSI KapTbl NO Tapudy knueHTa (cm. n. 2.9, cTp. 54).

2.5.3 HacTtponka paspelueHn No BpeMeHn ob6cnyxmBaHus

Hactpoiika paspelueHVin MO BpeMeHU OOCMyXMBaHWSA BbINOMHSETCA B obnactu «PaspelleHve no
BpemMeHn obcnyxmnsanusay (cMm. Puc. 24).



FaspelleHie No BPEmeH OBCYKMEAHHA
¥ Novenenshuk Bpema

¥ BTopHue, 00:00:00
¥ Cpena 23:59.59
¥ Yersenr

¥ NarHuua

¥ Cutitiora

W Bockpeceree

Puc. 24. Hactpoika pa3spellueHuin N0 BpeMeHU o6CcnyXKuBaHus

B noaHHoI obnacTu 3agatTcs BpeMeHHbIE NepModbl, B KOTOpble paspelleHo obcnyxmBaHne kapTbl B
online-pexume:
e MO OHAM Hepenu — obcnyxusBaHue OyaeT paspelueHO TOMbKO MO OTMEYEHHbIM drnaramu
OHAM Hegenw;
e  «BpPEMSI» — HWXHSIS UM BEpPXHSs  rpaHuMua nepuoda, B TEYEHUME  KOTOPOro
online-o6cnyxmBaHme kapTbl paspeLLeHo.
Online-obcnyxmBaHne KapTbl pa3peLlaeTcs TONMbKO B OTMEYEHHbIE OHW HeAenu U TONbKo B 3aaaH-
HbIM Nepuop BpeMeHW. Bpemsi oGcnyxmBaHus Anst BCeEX AHEN Heaenu oauHakosoe. Mpu nonbiTke npoBeae-
HMS OBCNYXMBaHUSA B HepaspelLEHHbIA Nepuog Ha TepMuHane GyaeT BblgaHO COOTBETCTBYHOLWEee cooblue-
HVe o 3anpeTte obcnyxmBaHus.

2.5.4 HacTtpownka o6wmx nMMUTOB Online-o6cnyXnBaHMA NO KapTe

Jiumutbl online-obcnyxuBaHna KapTbl ONpedensioT MakCUMarnbHYlo CYMMY, Ha KOTOPYIH MOXeT
0BCNyXNTbCA KNUEHT B online-pexvnme No JaHHOM KapTe (Mo BCEM ycnyram, B BanOTHOM 3KBMBAreHTe), a
TakKe MaKCMMarnbHOEe KOMMYecTBO OOCnyXmBaHWW 3a onpedenéHHoln nepuod (MO BCeM ycnyram).
BkroyeHmne / BbIKMIOYEHNE KOHTPONSA 9TUX JIMMUTOB BbINOMHAETCA C NOMOWb dnaroB  «JIumMuTel No
cyMmme obcnyxunsaHui» u «JIuMuTel No konu4yecTsy onepaumn gebeta» (cm. Puc. 23, ctp. 30).

MpumeyvaHue:

Hactpoika obwux nUMUTOB KapT NPOM3BOAMTCA aHanorM4yHO HacTpovike OOLMX Nnu-
MUTOB online-o6cnyxmMBaHua knveHTa (cm. n. 2.4.3, cTp. 23).

2.5.5 YnpaeneHue online-nuMnTamMn no ycnyram KowenbKOB KapTbl

Ons Toro, 4tobbl NO KOLWeEnbKy KapTbl MOXHO OblNo obcnyxuntbed B online-pexume, Heobxogumo
4yTOObI ANA 3TOro Kowenbka Obin 3agaH xoTa Obl ogvH Tun online-nMMuTa (CyTOYHbIW, HedenbHbIA WK
MecsiYHbIl). MoaTomMy npu nepeBode kapTbl B online-pexum gna Heé gormkeH ObiTb chopMmMpoOBaH CMMCOK
online-numuToB no ycnyram. Npu 3ToM, B 3aBUCMMOCTU OT Ha3Ha4Yaemoro kapte tuna (cMm. n. 2.6.2, cTp. 36),
peanuayeTcs OAMH U3 CneayLwwmnx cueHapmes hOpMUPOBaHUSA AaHHOIo cnuncka:

1. Tocne nameHeHusa tnna kapTtbl ¢ «A» (offline-tun kapt) Ha «B», «C» unu «D» (online-Tunbl
KapT) — cnMcoK popMupyeTCss B PYYHOM pexume. [pyu HaxaTtum Ha KHOMKY
(cm. Puc. 21, cTp. 29) oTkpoeTcs cnpaBoyHuKk yenyr Cucmemsi ons Belbopa ycnyrn, no KOTOpon
OyayTt 3apgaBaTbes online-numunTbl. [Jlo6baBneHme HoBoro Habopa online-nMMnUTOB MO ycnyre Ans
KapTbl BbINOMHAETCA aHanorm4yHo gobaBrneHuio HOBOro online-cyéta no ycnyre Ons KnueHTa
(cm. n. 2.4.4.1, cTp. 25).

2. [pn nameHeHuna tvna kapTbl C «A» Ha «F» — cnmMcok dopmmnpyeTca asToMmaTuyeckn. MNpu
HaXaTum  Ha  KHOMKY (cMm. Puc. 21,  cTtp. 29)  OTKpoeTcs  OKHO
«JlumunTbl No ycnyramy» (cm. Puc. 25), B KoTopom oTo6pasnTcsa cnncok online-numutoB no ycny-
ram, AEHTUYHbIN Habopy KOLEeNbKOB AaHHON KapThl.

YnpaeneHue online-nAMUTaMK KOLLENbKOB KapTbl OCYLIECTBRAETCS B OKHE «JIMMUTLI MO ycryramy»
(cM. Puc. 25), oTKpbIBaeMOM C MoMoLLbio kHonku | Mo yenyram | (cm. Puc. 21, cTp. 29).

]
Yeayra | BanaHc / Osepapadt | CyrouHei [Make. /Tex. | HegeneHbii [MaKke.fTek. | | Mecaunei [Makc. /Tek. | |
Pyt 0.00 999 999.00 999 999.00 999 999.00 a
J 0.00 0.00 0.00 0.00
0.00 10.00 70.00 310.00
2 0.00 0.00 0.00 00 |[Heskrena
Ynanurs MonoaruTe Crnucare MpocmoTtp WaMeHuTs Paspewms S3anpeTute BbIiTi

Puc. 25. OkHO «JlIuMuTbI No ycnyram» Ana kapTbl Tuna «F»



B okHe oTobpaxaeTca cnucok online-NnMMUTOB KapTbl NO yCryram.

B npouecce obcnyxuBaHUA KOHTPOMMPYIOTCA CYTOYHbIN, HeAemnbHbIN U MECAYHbIN MakCMMarbHble
online-nMMnTLHI NO ycnyram, 3agaBaemble nepcoHanom (cm. n. 2.5.5.1, ctp. 33). Mo 3HaYeHnaMM Makcu-
MarnbHbIX IMMUTOB OTOBpaXalTCsl 3HAa4YEHUS TEKYLLMX NUMUTOB, Nony4veHHble ¢ AC. Ecnn Tekywun numut
Bonblue MakcumarnbHOro, 3anucb 06 ycnyre BblAenseTcs KpacHbIM LBeTOM. [onybbiM LBETOM OTOGpaXalT-
CSl YCINyrn ¢ «MHAUBUAYaMNbHLIM» IMMUTOM, CEPbIM — C «OBLMMY NUMUTOM (CM. JokymeHT «Petrol Plus. Pr1.
OL»). Tunbl online-numnutoB 1 numutoB offline-kowenskoB Ana kaptT TMNoB «F» u «l» Bcerga MAEHTUYHBI.
Ecnu ans Heckonbkux offline-kowenbkoB kapTbl TMNa «F» unu «I» ncnonb3ayetcs «obWUny TMN numMuTa, To
cooTBeTCTBYOLME online-NnMMUTLI Takke OyayT MMeTb cTaTyc «obwmii». T. e. UBMEeHeHNe 3Ha4YeHUs OQHOro
MakcMmMarnbHoro online-numnta NpuBegéT K aBTOMaTUYECKOMY M3MEHEHUIO BCEX OCTallbHbIX MaKCUMarnbHbIX
online-NnMMMUTOB CO CTaTycoM «0OWUNy. MNpu n3aMeHeHnn Tuna numuTa (MHAMBUAYanbHbI / 06wmin) offline-
Kowenbka kapTbl «F» («I») aBTOMatuyeckn usmeHsieTca Tun cooTBeTcTBytowero online-numuTa. Ana kapt
TmnoB «B», «C» mn «H» MOXHO u3MeHuTb Tun numuta (cm.n. 2.5.5.1, cTp. 33), NO3TOMY CNUCOK
online-nMMNTOB CO CTaTyCoM «OOLLMI» MOXET oTnuyaTbes cnucka offline-kowenskoB ¢ «0BWNMY» AMMUTOM.
Online-numunTbl N0 ycnyre He cBA3aHbl ¢ offline-nMmuTammn no atom ycnyre u, cnegoBaTensHO, Npy 0BCnyXu-
BaHuM no kapte B offline-pexnme makcumanbHble online-NMMMNUTLI MOTYT BbITb MPEBbILIEHbI.

MpumeyaHus:

1. B koHurypaumsax Cucmemnbi ¢ yctaHoBneHHsiMm 10 AC Bepcuin 2.3.0.0 1 Bbiwe B
okHe «JlumuTbl no ycnyram» (cm. Puc. 25) rpaca «banaHc / OBepgpadT», a Takke
kHonku | MononuuTe |, |Cnucate | n [MpocMoTp| He ucnonb3yloTcs aAnNs HACTPONKM
online-pexuma paboTbl kapT.

2. Tlomumo koHTpons online-NnMMUTOB MO ycnyram, KOTOPbIA BbinonHAeTca 6es-

YCMNOBHO, ANsi KapTbl AOMOSHUTENBHO MOXHO BKMKOYUTbL KOHTPOSb OOLMX NIUMUTOB
online-obcnyxusaHus (cm. n. 2.5.4, ctp. 32).

B nocnegHen rpade Tabnuubl otobpaxaeTca COCTOSHUE aKTMBHOCTU online-nMMUTOB KoLLenbKa.
M3meHeHne akTMBHOCTM online-NnMMUTOB BbINOMHAETCA aHanorM4yHo npoueaype M3MEHeHUs aKTUBHOCTU
online-cyetoB (cMm. n. 2.4.4.4, cTp. 27).

B HuxHen yacTn pacnonoxeHbl cnegyowme KOMaHaHble KHOMKKW, C MOMOLLBI KOTOPbIX BbIMONHAKT-
csa onepauwmm ¢ online-kowenskamun n nx atpubyramu:

e |Oo6aBuTe| u |Ypanutk|—po6aBneHne u ypaneHne online-MMMWTOB NoO  ycryre.
[ob6aBneHne HoBoro Habopa online-NMMWTOB NO ycnyre AN KapTbl BbIMNOSIHAETCA aHanornyHo
pobasneHunio HoBoro online-cyéTa no ycnyre ans knueHta(cm. n. 2.4.4.1, ctp. 25). Ans yoanexus
online-nUMMTOB Mo ycnyre HeobxoAMMO BbiOpaTb ATy YCRyry B CNMCKE W HaXaTb Ha KHOMKY
. BaxHo! MNpu ynaneHumn ycnyru ¢ kapTel online-nuMuTel No 3Ton ycnyre He 06Hyns0TCA
Ha AC. BcrieacTtsue 3TOro npy NOBTOPHOM o6aBnNeHnM TON e yCrnyry Ha KapTy AOCTYNHbIA NUMUT
OKaXXeTCsl MeHblle 3aJaHHOr0 MaKCUMMarnbHOro nuMuMTa Ha pa3mep Tekylwero nuMuTa,
OCTaBLLerocs mnocrne ygaaneHus ycnyrn. BenuuvHa Tekywlero nvmuta oTOBpasuMTcs B OKHE
«JTumuTbI NO ycnyram» nocrne npoBeAeHVs NepBoro ceaHca obmeHa ¢ AC;

MpumeyvaHue:

Yaanate online-nuMmntbl No ycnyre pekomeHayeTcd TOJIbKO B TOM Cllydae, Korga Ko-
Lenék no atomn ycnyre yoandeTca Takke U C KapThbl.

. U3mMeHUTb | — HacTporka 3HayeHu online-nuMuTOB no ycnyre (cm. n. 2.5.5.1, ctp. 33);
. PaspemMTb|M|3anpeTMTb|—wsmeHeHwe akTnmBHocTtu online-numntoB no ycnyram. W3-
MEHeHMe akTUBHOCTM online-NnMMUTOB BbINOMHAETCA aHanorM4yHo npouenype U3MeHeHUs aKkTuB-
HocTu online-cueToB (cMm. n. 2.4.4.4, cTp. 27);

Ona coxpaHeHus HacTpoek online-NMMWUTOB NO ycryram Heob6XoAMMO, HaxaB Ha KHOMKY ,

BepHyTbCA Ha 3aknagky «ONLINE» n HaxaTb Ha KHOMKY (CM. Puc. 21, ctp. 29).

2.5.5.1 Hacmpolka online-numumos no ycrnyeze

Ona Bcex Tunos online-kapT («B», «C», «D», «F», «H», «J» 1 «I») online-obcnyxneBaHune no kaprte
paspeluaeTcsl TONbKO MO TEM ycryram, Afsi KOTOPbIX 3aAaHbl MakcumarbHble online-nMMuTbl MO ycryram.
Mpun aTOM 0bsi3aTenbHbIM ycrnoBuemM Ans online-obcnyxnBaHusi No kapTam SBMASEeTCH:

e and KapT TMna «B», «C» n «H» — Hannune COOTBETCTBYIOLLErO yCnyre Kollenbka Ha kapTe,
a Tarke online-nMMUTOB MO ycnyre;

e [ans kapT Tuna «D» n «J» — Hanuumne BanoTHOro Kowernbka (cxema J1C). Kowenbku ycnyr
Ha online-kapTbl TMNa «D» 1 «J» pekoMeHgyeTca [obaBnsATb TONBKO B TOM Clydae, ecrnv nnaHu-
pyeTcs obcnyxuBaHue KapTbl Ha TepMmuHanax, pabotatowmx B offline-pexume;




e [ans kapT TMna «F» n «l» — naeHTnyHocTb Habopos offline- n online-kowernskoB No ycnyram
W Hanu4me SToro Habopa KOLErNbKOB Ha kapTte, NMbo Hanuume Ha KapTe NepBOro BantoTHOro
KoLLlerbKa, YTOObl MMeTb BO3MOXHOCTb OBCMNYKMBATLCA MO NepecyHETHON cxeme (B 3TOM criyyae
Ha dopme p[aHHOW kapTbl, Ha 3aknagke «ONLINE», pgomkeH ObiTb ycTaHoBneH cnar
«Pas3pewntb ob6cnyxmBaHne no oTCyTCTBYOLWMM ycryram» (cm. n. 2.5.2, ctp. 30)).
[ns npocmoTpa 1 HaCTPOMKM FIMMUTOB MO ycriyram npegHasHayeHo okHO «JIMMuUTbI no ycnyramy,
(cm. Puc. 25, cTp. 32), OTKpbIBAEMOM C MOMOLLbIO KHOMKK (cm. (cm. Puc. 21, cTp. 29)).
Mpu cosgaHum online-kowenbkoB (cM. n. 2.4.4.1, cTp. 25) nepBoHa4anbHoe 3Ha4YeHne MakcuMmarb-
HbIX TMMWUTOB YCTaHaBMBAETCS PaBHbIM HYITHO.

MpumeyaHue.

Ecnu ana ogHoro n3 aktmBHbIX online-kowenbkoB kapTbl He 3afdaH (paBeH «0») pas-
Mep MaKCUMarbHOro CyTOYHOro, HeAernbHOro UM MECAYHOro NumMuTa, obcnyxmnsaHune
no atom kapTe B online-pexxume 6yaeT 3anpeLLeHo. [NpoBepka KOPPEKTHOCTU 3a4aHuUs
NMMUTOB NO yCryram BbINOMHAETCS Npu kaxgom 3anycke Ol (cm. n. 2.11, cTp. 57).

[na nsmeHeHnsa 3HavyeHnn MakcMarbHbIX IMMUTOB MO yCryre BbIMOMHWUTE cneayowmne 4eNcTBNs:
1. B okHe «Jlumutbl no ycnyram» Bblbepute ycnyry, 3Ha4eHue MakCuMMaribHbIX JIMMUTOB MO
KOTOPOW HYXXHO M3MEHUTb, N H&XXMUTE Ha KHOMKY (cm. Puc. 25, ctp. 32). OTkpoeTtcsa
OKHO M3MEHEHMS NMMUTOB MO yCiyram, Bug KOTOPOro 3aBMCKT OT TMna KapTbl (CM. Puc. 26).

X x]
Cyrounes [10.00 CyrosHe [0.00
Hene nereit BRI Hegenereid [0.00
Mecaunes [310.00 MecssHei 0.00
Bua aurauTa | MHAMEMAYSEHEI LI
W HMEMIYETEHBIH
OK | OTHEHA | oK it
a) b)

Puc. 26. Bua okHa uameHeHUs1 NIMMUTOB (a — KapTbl TMna «F» n «I»; b — kapTbl TUNOB «B», «C», «D»,
«H» n «J»)

2. BbibpaB HyXHbIA MUMUT (CYTOYHbIN, HEAEMbHbBIN UMW MECSAYHbIN), 3adanTe ero 3HayeHve B
pefakTMpyeMoM norne crnpasa OT HasBaHus. [na aBTomMaTtM4eckoro pacyéra HedenbHOro u me-
CAYHOrO NUMMUTa 3aganTe TONMbKO 3HAYeHMe CYTOYHOro numuta. PacdyéTHble 3HadYeHus Hepernb-
HOrO U MECSIYHOTrO NMMMUTOB MOXHO NMPOCMOTPETL, YCTAHOBUB KYPCOP B COOTBETCTBYHOLLUME MOMS
BBOAA.

MpumeyaHwue.

AnroputMm pacyéta HeaernbHOro 1 MeCs4YHOro IMMUTa Ha OCHOBE 3aJ4aHHOr0 CyTOYHO-
ro MOEHTMYEH aHanornMYyHOMy anropuTMy, UCMOMb3yeMOMy NP HaAcCTponke OBLIMX nu-
MUTOB online-o6¢cnyxmMBaHma knueHTa (cm. n. 2.4.3, cTp. 23).

3. Ecnu HacTpauBatoTcs nMMuUTbI online-kowwenbka KapTbl TUNa «B», «C», «D», «H» n «J», ec-
nn 3To Heobxooumo, B Bbinagawllem crnucke «Bug numuta» BblbepuTe Ans online-kowenbka
obLWmMIi unu nHamMBMayaneHbli BUA numuTa (cMm. n. 2.5.5, cTp. 32).

4. [Onsa 3aBeplleHUst onepauumn HaXXMUTE Ha KHOIMKY . Mo pesynbTatam onepauuu 3agaH-
Hble 3Ha4YeHMs TIMMUTOB O0TODOPasATCcs B OkHe «JIMMUTBLI NO ycnyramy.

2.5.5.2 OcobeHHocmu ynpaeneHus online-kowenbkamu kapm munoe «F» u «|»

"maBHOM 0COBGEHHOCTLIO KapT Tvna «F» unu «l» aBnseTca 10, 4TO 06CNyXMBaHWE, KOHTpPoOnb 6anaH-
ca 1 orpaHu4veHui cuéta B online-pexxvMmMe BbINOMHSETCSA C Y4ETOM CXeMbl paboThl KOLeNbLKOB Ha kapTe. [o-
aToMy B npouecce online-obcnyxuBaHui no kowenbkam K, SKPLL, 3K kapT Tvna «F» n «I» koHTponupy-
toTCcsl BanaHchl 3TUX KOLLENbKOB C y4ETOM oBepapadToB. MpuMyéM aHanmn3 octaTka Mo KoLlesbKy npou3BOo-
outcs He Ha AC, a Ha TepMuHane.

B mowmeHT, KOrga gns kapTel yctaHaBnvBaeTtcs tun «F» (cm. n. 2.6.2, cTp. 36) munmn «I» (cm. n. 0,
CTp. 47), ONsl KaXO0oro KolwlernbKa KapTbl aBTOMaTU4eCKM reHepupyeTtcss Habop online-nMmMuToB (CYyTOYHLIN,
HedenbHbIN, MEeCsYHbIA) MO COOTBETCTBYOLWEN ycnyre (cm. n. 2.5.5, cTp. 32). B panbHenwem pobaene-
Hue / ynaneHue offline-kolenskoB Ha KapTy CONPOBOXAAETCS aBTOMaTUYeckum gobaeneHuem / yaaneHmem
COOTBETCTBYHOLWMX online-numMnuToB Mo ycnyre. [aHHbIM npouecc nogaepKmBaeTca He3aBUCMMO OT YCTaHO-
BOK paspeLlueHuns / 3anpeTa obcnyxnBaHus KnveHTa B online-pexxume (cMm. n. 2.4.2, ctp. 22).



PykoBogcTteo nonb3osaTens (gononHeHune no moaynto ONLINE)

2.6 OCOOEeHHOCTM HaCTPOMKUN ANsA KIMEeHTCKUX KapT Cucmembl

2.6.1 ®dopmaTtupoBaHue U Bblaada Kapt Cucmemsbl
I'IepBOHaqaano TUN KapT MOXET 3aaBaTbCA NMpu BbIMOJIHEHNNX CneayroWnX onepau,MVl:

e  (dopmaTupoBaHue online-kapTbl (cMm. Puc. 27);
e (hopmaTupoBaHue K Bbigada nakerta online-kapt (cm. Puc. 28);
e  dopmaTupoBaHue online-kapT No paHee co3gaHHOMY LWabnoHy (cm. Puc. 29).

MpumeyaHue.
Onucanus npouenyp CbOpMaTVIPOBaHVIFI M Bblgadyn KapT, a Takke co3fa-
HMA | nsmeHeHus WabnoHoB hopmMaTMpoBaHus NpusedeHbl B JokyMmeHTe «Petrol Plus.
PIT. OLj».
!’;{ PopMaTHpOBaHHe KapTel 4000000113 il
Tun kaprier] 100% (online + offling] [F) ;I e gL J
Bnagensw| Pupma -I He goi6pan
Bug kapter| Favedtoran ;I r—Koweneky kapTel  Cxrera pagorel Tun aummura MeAravr—
[V 3awma PIN kogom 1. Pytinu = ||Her ey = |[F000
¥ Fenepauma FIN kona 2 Oonnaper = |[Her | eyriotu - |[FE00
PIN ko 4a18 ZYomral  o||Her  =)|cur/afw = ][0000
: ~ Ueqa‘rb FIN roHeepra 4. Yecayra? = ||Her || eyriosi - |[F000
[ M HAMBAYAAEHEI AuMAT [ana mPF; E Ucmyrad ;I Her ;I T/t ;"D.DDD
B. Hoayrad = |[Her | e |
7. Toeapd llHer e/t 0000
2. Tosaph = ||Her || eyt = |[FE00
9. Tosaph ;I Her ;I cyr oLy ;"EI.DDD
T | S | 0 Yewra? = ||Her  =l|eyriofw - |[E000
Puc. 27. ®opmaTtupoBaHue online-kapThbl
5I
rJManasoH rpadhHYeckME HoMEROE rllafinoH kapTel
O 4000000741 ;Iﬂ.n: 40000001 47 _I [He eea6paH J
Tun Kame:l 100% [online + offfine] (F) ;l —Kowenskd kapTel  Crena padiorsl THA AWMUTAE JTurar—
~HeficTema 1. Pyéinu [ Her =l eyriwn - |[T000
p:q:‘opM.aTMpDBaTb : [ dotiasumes koesk 2 Oonnapel = ||Her | o - |[T000
¥ Bewaars knverry WIHa ke 3 Uonral  od[Her  =l|ewr/obw =]oon
rMHPOPMALKA O KAHEHTE 4 Ycnyra? = ||Her | Ere T |
Fupra "heTakomirar Ne31 5. Ycnyral A[Her =l eyriotw = |[T00m
BriGpate dupry I Brigpare 4N ||_ CIHCK O E Yonyrad ;I Her ;I T /o6 ;I|D.EIEIEI
r HonoAHKT ENbHEIE BaHHBIE 7. Togand || Her =l eyrfatw 0000
B. ToBaps = |[Her | eyrios - |[T000
[ AanpawmesTe aEp#aTENEH 3. Tosapk [ Her =l eyr/otiu < |[7000
10 Yonyrad = |[Her || eyriotw - |[T000
[ MHaMEMOYaNEHEIE AMMUT (108 mPFx]
¥ 3awwra PIM kogom
¥ Feriepauma PIM kooa
[v Meuark FIN koveepra
OK OTHEHa
Puc. 28. ®dopmaTtupoBaHue 1 Bbiga4va naketa online-kapTt
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.4 35/82

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».

ﬂepe,qaua OaHHOro AOKyMeHTa Uiy npaB Ha HEro TpeTtbum nmuam, ero pacrnpocTtpaHeHune, paBHO U UCMNOJIb3OBaHNe

nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



=
Homep HasBaHue [ PINI Akt [MHa
11123 [V [V [X Yeayra Cxrema Tun auMuTa Tamur
2222 v v | x CyroyHbIi
3 3 iL v }_Xi 1 Pybau 3K e ey 1000.00
vV [V | X CyrouHbi
5 555 [EX [N | 2 AM-98 nc Z 1000.00
6 |Watnon anad [V v X Hmﬁ:?:&:ﬁ:?w
7777 v [v [x 3 AWSS nc ) 1000.00
8 ' Pasopur E T WHauerayansHbIi
9 |Tiy ———— HeaeneHbi
3 l‘.l WHAWBMaYaneHBIN 1000.00
HazsaHue watnoH. i
[ | & Cg’éﬁ’;”‘ 1000.00
[V 3awwra PIN kogom
[V AkTuBHBI WatnoH
[ MraveuayaneHei aumuT (ana mPFx)
| 100% offiine (4) |
007 offine (A1
Offline + 0% online (B) OreHa
Offline + 100% online (C)
100% online (D)
100% [online + offline) [F]
Ceresan kapra (K)
100% online + 0% offline (H)
Offline + 100% online (1)
100% online [J)
Offline + 100% online (1]
Bttt
JNo6Gaeuts WameHuTe I Yaanure I Ho6aeute No6aeute Kak Wamerute Ypanure

Puc. 29. lo6aBneHune wabnoHa online-kapT

Online-Tun kapTbl BbibMpaeTca B NpaBoM none «Tun kapTbl». B cnncke gocTynHbl BCce TUMbI KaprT,
nepeyncneHHole B Tabn. 2 Ha cTp. 8.

B obwem cny4vae, ons kapt TunoB «B», «C» BanoTHbIE KOLIENbKU A0MKHBI ObiTb OThopMaTUpoBa-
Hbl No cxeme JIC, TonnmMBHbIE — MO NepecyYéTHbIM NUMUTHLIM cxemam (JICT, JICK wnu JINUT). OgHako, ecnu
koHdurypauus Cucmembl nogaepxunsaet padoty mogynst «Online-o6cnyxnBaHue no Tapudpy KnMeHTa» u kap-
Ta Tvna «C» BydeT ncnonb3oBaTbCs ANs 06CnyxvMBaHusa No Tapudy KMeHTa, Ha Heé crnedyeT 4o6aBuTb OOuH
BanoTHbIN kowwenék co cxemon J1IC unn 3K (cm. n. 2.9, cTp. 54). Kapta Tuna «D» gomkHa cogepxaTtb TONbKO
O[MH BantOTHbIN KOLIENEK — MO NepBOW ycnyre, co cxemon paboTsl JIC.

Ecnu kakoe-nvbo 13 BbilLEeNepeYMCrEHHbIX YCIOBUA HapyLleHo, TO KapTy OyaeT HEeBO3MOXHO OT-
dhopmaTupoBatb Kak «online». [py HaxkaTum Ha KHOMKY B OKHe oTOo6pasuTcsa coobuieHne 06 ownbke, a
B CMMCKe KOLLESIbKOB KapTbl OyaAeT OTMeYeH CUMBOJIOM «!» KOLLENEK, Bbi3biBABLLMI OLLNOKY.

o «[Insa kapmbl He 3adaH KowerseKk no nepeol ycriy2e» — NnepBbli KOLLENEK He ABNsAeTcH Ba-
MNIOTHBIM, UITM CXeMa KoLlerbKa He sIBNSETCA IMMUTHOR;

e «[nsa Kowernbkoe Kapmbi 3a0aHbl HEBEPHbIE CXeMbl pabombi» — ANsl KOLIENbKOB 3a4aHbl
HenoaaepxunBaemMble online-pexxmmMom cxembl paboThbl.

MpumeyvaHus:

1. Tlpwv BbINOMHEHWM NpoLeaypbl Bblgadun kapTel TUNA «F» Ana Kaxgoro Kowenbka
KapTbl aBTOMaTU4YeCKM reHepupyeTtcst Habop online-NMMMUTOB (CYTOYHbIN, HEAENbHbIN,
MECSIUHbIN) MO COOTBETCTBYHOLWEN yenyre. (cM. n. 2.5.5, cTp. 32).

2. Online-Tin  kapTbl TaKkKe MOXHO W3MeHWTb Mocne
(cMm. n. 2.6.2).

dopmaTMpoBaHus

2.6.2 WN3meHeHue THNa KapTbl Cucmemsi

Tun kapTbl 3agaétca npy eé hopmaTMpoBaHnn (onnMcaHne TMNOB KapT cM. B M. 1.3 Ha cTp. 8). Mame-
HWUTb TMN OTCHOPMaTUPOBAHHON KapTbl MOXHO Crneayowummu cnocobamm:
e  C npegbsaBrieHNeM KapTbl — HenocpeacTBeHHo B OLl n3 meHo «KapTbl / KnueHtckue (Bce)»

(komaHga D’ (N3meHnTb KapTy), anemMeHT cnmcka «M3amennTb Tun kapTel ONLINEY). MNMocnenosa-
TENbHOCTb AEVUCTBUM NPY U3MEHEHWMN KapTbl M3noxeHa B AokymMeHTe «Petrol Plus. Pl1. OL{»;



e 0e3 npegbsiBrieHus kaptbl B OLL — B npouecce obcnyxmBaHUsA MO KapTe Ha TepMuHare.
MHgopmaums o6 unameHeHun nogrotaenueaetca B OL Ha 3aknagke «ONLINE» B okHax
«KapTbl - KnueHtckue» / «kKaptbl - Bce» (cm. Puc. 21, cTp. 29) n nepepaétca Ha TepMmuHan
yepes3 AC.

[na noaroToBkM MHAOpMaLUKM O CMeHe TUNa KapTbl BbINOMHUTE cnegylowuve JencTBUs:
1. BbibepuTe HyXHYIO KapTy B ClIUCKe KapT.
2. B Bbimaparowem cnucke nons «Tun kapTbl (HOBbIN)» BbIOEPUTE HYXHBIW TUM  KapThbl
(cm. Puc. 30).

Tun kapTet [Hoeeni) | 1002 onling [0 |
1002 affling [4)
Offline + 0% online [B]
Offline + 1005 arline [
1007 online [0

100% [online + affling] [F]

Puc. 30. U3ameHeHue TMNa KapThbl

3. [ins coxpaHeHWs N3MEeHeHWit HaXMUTe Ha KHOMKy | pUMeHUTD |.

HoBbii TMN kapTbl Nnepegaércs Ha AC B npouecce obMeHa AaHHbIMU. B none «Tun kapTbl (TEKYLLMIA)»
oToOpaxaeTcsl TEKYLLMIA TUM KapThbl, 3anucaHHbIi Ha camon kapTe (corrmacHo aaHHbIM AC). 3HadeHve B none
MEHSIETCA TONbKO Nnocre nonyyeHus noareepxaeHusi ot AC o6 ycnewHom cMeHe Tvna KapTbl.

[danee HoBbIV TMN KapTbl Nnepegaérca Ha online-TepmuHan, Ha KOTOPOM AaHHasA KapTa npeabsBreHa
K oBCrnyxvBaHuto, 1 3anucbiBaeTca Ha kapTy. [pn aTom cnegyeT umeTb B BUAY, YTO Tekyllee obcrnyxmnsaHme
OyoeTt npousBeaeHoO B COOTBETCTBUM CO CTapbiM TUMNOM. HoBbIM ByaeT NpuUMEHATLCH, HaunHasi co cneayto-
Liero pasa.

MpumeyaHue.

Ecnn Tekywmm TUnNoMm KapTbl sIBNSEeTcs «A», TO WM3MEHUTb TUM Takoi KapTbl B
online-pexxuMe MOXHO, TOMbKO €CNM Ha TepMuHane BKIMOYEH PEXUM MPOBEPKU
YC / O Ha AC (cMm. gokymeHT «Petrol Plus. Pl1. TO»).

Ecnu B none «Tun kapTbl (HOBLIN)» BbiOpaH TN «A», TO Ha 3aknagke CTaHyT HEOOCTYMHbIMU BCE
napameTpbl online-o6cnyxmBaHus. [lna octanbHbIX TUNOB TpebyeTca HacTpoWKa AaHHbIX MapamMeTpoB.
Hwxe npuBeaeHbl NpaBunia 3aMeHbl TUMOB KapT:

BHUMAHMUE!

Ecnu nameHeHne Tuna kapTbl CONPOBOXAAETCA M3MEHeHWeM Habopa e€ KOoLLEernbKoB
(Hanpumep, Npu U3MeHeHUK TUNa KapTbl ¢ «D» Ha «F»), BO n3bexaHne Konnuaui cne-
AyeT NPUHATb eauHbIN cnocob peanu3aumn AaHHbIX UBMEHEHU Ha KapTy — unu du-
3nyeckoe U3MeHeHwe c npegbsBrneHneMm B kapTbl OLL mnm online-nameHexve, u B
,D,aJ'II:HeVILIJeM npnaepXxmBaTtbCA TOJIbKO €ro. |_|pl/l 3TOM HeOGXO,lJ,I/IMO y4nTbiBaTh Clie-
AyLme oCobeHHOCTM peanu3aunn AaHHbIX M3MEHEHUI Ha KapTy B online-pexunme:

— yganéHHoe gobaeneHuve / yganeHue KOLIENbKOB Ha KapTy OOCTYMHO TOMbKO Mpu
noaknto4yéHHom Mmoayne  «Online-nsameHeHne Habopa KOLWIENbKOB Ha KapTe»
(cm. pokymeHT «Petrol Plus. Prl. Ol (dononHeHue o online-usameHeHuo Habopa Ko-
wieribKo8 Ha Kapme)»;

— KOPPEKTHOE M3MEHeHMe Tuna kapTbl Ha online-TepMunHane BO3MOXHO TOSbLKO B NPo-
Lecce BbINOMHEHMS YCMELWHOM ornepauuum obCnyXuBaHMUS UM NpocMoTpa / nevaTu
MHdOPMaLUK NO LaHHOW KapTe.

e Tunbl «B», «C» n «F» MOXHO 3aMeHATb Ha TN «A» (3anpeTuTb 06CnyXMBaHMe MO KapTaMm B
online-pexume).

e Tunbl «B» n «C» B3aumosameHsiembl. [Ins HUX yCTaHaBNUBAOTCA OAMHAKOBLIE OrpaHUYeHus]
Mo HanM4uuio U TMNam KowenbkoB (cMm. Tabn. 2, cTp. 8). OTnuumMe aTUX TUMNOB 3aKYaeTCcs ToNb-
KO TOM, 4YTO Mo KapTe Tuna «B» moxHo obcnyxuTbcs B offline-pexume, ecnn HeT cBsian ¢ AC, a
no kapte Tuna «C» — Henb3s;

e TUN «D» MOXHO 3aMeHsATb Ha TUMbl «A», «B», «C» n «F». Takas 3ameHa MoOXeT NoHagoouTb-
Ce B cnyyasix, korga Heobxoammo obecneyumTb BO3MOXHOCTb 06CNyKMBaHMA No kapTte B online- n
B offline-pexunme (oTka3 ot paboTbl Tonbko B online-pexume). Mpn 3ameHe Tvna kapThbl ¢ «D» Ha
«A», «B», «C» nnun «F» crnegyeT yunTbiBaTh, YTO €CNK Ha KapTe Tuna «D» OTCYTCTBYIOT TOMMMB-
Hble KOLLEmbKKN, TO UX MPUAETCS co3fdaBaTb C NpeabsBrieHneM kapTol B OLl. Ecnu e Ha kapTte
€CTb TOMJIMBHbIE KOLLUENbKKN, TO NOTPebyeTcs NONOMHUTL UX HyneBble 6anaHchl 1 MMMUTBI;



o Tunbl «A», «B», «C» n «F» MoxHO 3aMeHsaTb Ha Tun «D» (nepexod Ha ob6cnyXnBaHWe TONMbKO
B online-pexxume). MNpu BbINONHEHUN TakoW 3aMeHbl criegyeT y4nTbiBaThb, YTO:
O Ha KapTe He OOMKHO ObITb KowenbkoB co cxemamun 3K, KL, JIC, JioL. Ecnu ko-
LIENbKU C TakuMm cxemamy paboTbl MMEKTCA Ha KapTe, NoTpebyeTcsa BbINOMHUTE Npoue-
Oypy VX yoaneHus c npegbsisneHvem kaptol B OL;
O BanKTHbIA KOLWENEK Ha kapTe JormkeH paboTatb no cxeme JIC. Ecnv oH oTcyTCTBYET
Ha kapTe unm pabotaet no cxeme OK, To KapTy NnpuaéTcsa nepedopmaTnposatsb B OLL;
O [ONs BCEX KOLLENbKOB KapTbl HEOOXOAMMO YCTaHOBUTb HyneBble GanaHcbl U IMMUTI.
HaHHas npoueaypa MOXeT ObITb BbIMOMHEHa C npeabsiBneHvem kapTtol B Ol unv nytém
dopmupoBanua OC n OUJT;
e Tunbl «A», «B», «C» n «D» MOXHO 3amMeHsATb Ha TUN «F». Takas 3amMeHa MoXeT NoHaaobuTb-
cs B crnyyasx, korga Heobxoaumo obecneuntb JONONHUTENBHYO BO3MOXHOCTb OBCNYyXMBaHNS B
online-pexxume no cxemam K, AKOL, NNC, JI®LUL. Mpun aTom cnenyeT yunTbiBaTb, YTO:
o npu 3ameHe Tuna kapTtbl ¢ «B», «C» nnn «D» Ha Tun «F» (C uenbio Ucnonb3oBaHUs
nuTpoBbIX kowernbkoB OK unu 3K®LL) gna mnameHeHus paHHbIX KapTbl notpebyeTcs
npeabasutb eé B OL;
o npwu 3aMeHe Tuna kapTbl ¢ «D» Ha «F» noTpebyetca nubo cosgasatb OWIJI, nubo go-
6aenATb Kowenbkn B OL.

MpumeyaHwme.

Mpun 3ameHe TuNa kapTbl ¢ «Ay», «B», «C» n «D» Ha «F» aBTOMaTU4Y€CKN BbINOSHSAET-
Ccs npoueaypa CuHXpoHu3auum Habopos offline- u online-kowenekoB (cm. n. 2.1,
cTp. 11).

e TUN «F» MOXHO 3aMeHsTb Ha Tunbl «A», «B», «C» n «D». MNepexog ¢ Tuna «F» Ha Tun «D»
ucnonb3yeTcs, ecnu Heobxogumo obecneunTb BO3MOXHOCTb OBCNYXMBaHUSA NO KapTe TOMNbKO B
online-pexxume. Npu 3ameHe Tuna kapTbl ¢ «F» Ha «B», «C» unun «D» cnepyet obecneunTb Bbl-
NMOMHEHWe OrpaHuYeHnss no cxemam paboTbl KOWENbKOB ANS KapT pasnuyHbiX TUMOB
(cm. Tabn. 2, ctp. 8).

2.7 OCOb6eHHOCTM HaCTPOMKU ANA YHUBEpPCanbHbIX KIIMEHTCKUX KapT

YK (kapTbl TMNoB «H», «I» 1 «JI» (cM. n. 1.3, cTp. 8)) MOXHO MCNONb30BaTb U B KAYECTBE TOMNNMBHbIX
kapTbl Cucmemsbl, N B Ka4ecTBe OOblYHbIX BaHKkoBCkMX kapT EMV. Npu aToM Ha Bcex atanax pabotbl ¢ YK
(amunceus, nepegada MHopmauun, obenyxrsaHme) obecnevymBaeTCcs BbICOKMI YPOBEHb UH(OPMAaLVOHHOW
6esonacHocTy cTaHgapta EMV.

OcobeHHocTbo YK aBnsieTca To, YTO UX BbIMycK (dhopmMaTMpoBaHUE M NepcoHanun3auus) ocyLecTs-
nsetcsa He B OL, a B Ib B cooTBeTCTBMM € 3aka3oM, cdhopmupoBaHHoM B OLL (cm. n. 2.7.1).

Mocne BbiNoNHeHWs nepcoHanu3aumn YK noarotoBka K ux obcnyxuBaHuio B online-pexvMe npous-
BOAUTCA WITATHO (CM. . 2.5, cTp. 28).

2.7.1 HacTtpowuka nepcoHanu3sauum n Bbinyck YK

Onsi HacTporkn nepcoHanuaaummn YK Heobxooumo BbIMONMHUTL CrieayloLlme npouenypsl:
1. TeHepauusa n nognucb cepTudukata amuTeHTa. [laHHas npoueaypa COCTOUT U3 cnefyroLmnx
Laros:
e  SMUTEHT obpawaeTtca B odouc CTK ¢ ycTHOM 3asaBKoM O Havane pabotsl ¢ YK;
e rocre cornacoBaHus U YTBEPXAEHUS BCeX aAMUHUCTPaATUBHO-(UHAHCOBLIX BOMPOCOB MO
3asaBke B oduce CTK nponssoanTtcs reHepauns ceptndukata n ero nognuce B FleetCor CA. lMpwu
3TOM SMUTEHTY OTNPaBNAETCH YCTHOE UNKN NMCbMEHHOE NOATBEPXKAEHNE O TOM, YTO €My BblaHO
paspelleHne Ha popMMpoBaHME 3aKa3oB Ha KapTbl C yKa3aHHbIM Juana3oHOM U CPOKOM Aeu-
CTBUS.
2. TeHepauus macTtep-knioven amuTeHTa. Habopbl MacTep-knioven amMuTeHTa M MacTep-
Knoyen anst wndpoBaHust aHHbIX, nepefaBaemMbix B 1B, reHepunpyoTca COTpyaHUKaMM CIyX0bl
6esonacHocTn CTK ¢ koHconn HSM B cCOOTBETCTBUM C COOCTBEHHBLIM PErMAaMEHTOM BbINOMHEHNS
AaHHbIX onepauni. [epBrMYHas reHepaumnst MacTep-Knoven NPon3BoaMTCS nocne nonyvyeHns ot
3MWUTEHTa NMUCbMEHHOW 3asiBKM Ha Bblgavy cepTudumkaTta Ha Bbinyck KapT (cm. war 1). Cnegyto-
LMe reHepauumn Kniodern npousBogsaTtcss oduuepamm 6esonacHoctn CTK no uctedeHum cpoka
OENCTBUSA TEKYLLMX KINYen aMUTEHTA.

MpumeyaHue.

Mpn ncnonb3oBaHUM UNManNbHOM cxeMbl paboThbl HACTPOMKa NePCoHanM3auun 1 Bbl-
NYCK KapT BbIMNOMHSAKTCA AN KaXaoro punnana nHansuayansHo (Ha Kkaxasii punuan
reHepupylTCa MHAMBUAYarbHbIE KMOUN 1 cepTUMKaTbl IMUTEHTA).




Mpouenypa Beinycka YK BkroyaeT B cebs cregyrolime onepaummn:
1. ®opmuposaHue B OL| 3akasa Ha Bbinyck kapT (cM. n. 2.7.2, cTp. 39).
2. Bnirpyska ccpopmumpoBaHHoro 3akasa ns b1 Ol B cpaiin n ero nepegava B cnyxby nogaepx-
kn CTK. Bbirpyska 3aka3a OCYLLECTBMASIETCH C NOMOLLbIO YTUMUTbLI 3KCNOPTa AaHHbIX KapT Ans
nepcoHanusaumm JcExport (cM. gokymeHT «Petrol Plus. Pl1. OL| (Ymunuma 3kcriopma 3aka308
Kapm)»).
3. TlpoBepka AaHHbIX 3aka3a Ha koppekTHocTb. Cniyxb6a GesonacHoctn CTK npoBepsieT Bbl-
nonHeHue cnegyowmnx TpeboBaHum K 3aKkasy:
e  LENOCTHOCTb (haina v 3anucen no Kaptam;
e  BCe KapTbl, yka3aHHbIEe B 3aKa3e, NpuHaanexar ogHOMY 3MUTEHTY;
e  BCe KapThbl, HaxogsLmecs B 3akase, He ObinNu paHee BbINyLLEHbI;
e  KapTbl yOOBNETBOPSAOT TpeboBaHMAM MO AnanasoHy 1 CPOKYy AEeNCTBUSA XOTS Obl ANg OQHOro
13 BblAaHHbIX paHee AMUTEHTY OENCTBYIOLLNX CEPTUPUKATOB.
4. Ecnu npoBepka BbiNnoNHeHa ycnewHo, opmupyeTca BxoaHou dann 3akasa ang b, B ko-
TOPOM copepxaTtcs Bce Heobxoavnmble napameTpbl 6e3omacHOCTU KapT (Kmun, cepTudukaThl,
PIN2-kogb! 1 T. n.) B 3awmdpoBaHHOM BuJe.
5. OtnpaBka BxogHoro darna 3akasa B [1b nnn amuTteHTy ans nocneayroLlen camoctosiTenb-
Hown nepepayun carina B lNb.

BHUMAHMUE!

TexHunyeckn nepegava hannoB 3aka3a MOXET OCYLEeCTBNATbCA MobbIM OOCTYMHbLIM
cnocobowm. Mpn 3TOM AaHHasa npoueaypa OOMMKHa BbIMOMHATLCA C COBnoaeHnem BCex
HeobXoAMMbIX aAMUHUCTPATMBHBLIX Mep obecnevyeHns nHopmaLmoHHON BesonacHo-
CTh.

6. [Mpuém nHdopmaumm o0b ncnonHeHmm 3akasa us N6 8 OL. [laHHas nHdopmMauus cogepxmT-
Csl B XXypHarne Bbinycka kapT, KoTopbin dopmupyetcd B 1B B npouecce nepcoHanusauuun kapt,
BbIrpykaeTtca B havn u nepefaércd SMUTEHTY nobbiM AOCTYNHbIM cnocobom. dann XypHana
3arpyxaeTtcsa B OLl B pyyHOM pexume (cMm. n. 2.7.2.1.4, cTp. 44).
7. Tepenaya kapT 13 b aMUTEHTY 1 BblAa4va X KNneHTam.
AHanornyHo kaptam Cucmewmsbi, B OLl Tarke MOXHO M3meHuTb Tun YK. OcoBeHHOCTU BbINONTHEHUS
OaHHOW onepauunn N3noxeHbl HUXe (CM. n. 2.7.3, cTp. 46).

2.7.2 Bbinyck YK

YK mMoryT 6biTb yCMELWHO NepcoHan“3MpoBaHbl U BbIMyLLEHbl TOMbKO Npyu cobniogeHun crieQyroLwmx
YCIOBWIA:

e ccopmupoBaH Habop MacTep-KNYen aMUTEHTA, CPOK OENCTBUSA KOTOPbIX pPaBeH unu npe-

BbILLIAET CPOK AEWCTBUSA KapT, BXOOALNX B Pa3peLLEHHbIN cepTUdMKaTOM uanasoH;

e  MMeeTCs NnognucaHHbIA cepTUdUKaT AIMUTEHTA, YAOBNETBOPAOLLMIA CREeaYIOLNUM YCNOBUAM !
O CpOK AencTsBmsa cepTudmkaTa paBeH UNu npesblllaeT CPOK AEWCTBUS BblMyCKaeMbIX
KapT;
O HOMepa BblNycKaeMblX KapT NonagatoT B pa3pelléHHbIN cepTudmnkaToMm AnanasoH KapT
Ons Bbinycka.

MpumeyaHwue.

YnpasneHuve knwoyamu n ceptnudunkaTtaMmm sSMUTEHTOB OCYLLECTBNSETCA crnyxbon 6es-
onacHoctn CTK (cm. n. 2.7.1, cTp. 38).

B OLU pans Bbinycka yHMBepcarnbHbIX KIMEHTCKUX KapT HeobXoAMMO BbINOMHMTL creyowue
onepaumu:
1. [Oo6aBuTb HOMepa HOBbIX KapT OAHWUM W3 CrieayoLmMX CNoco6oB:

o MO OfHOW KapTe. Haxmute Ha KHOMKY B okHe «KapTbl - Bce» (ans
OTKpbITUA BbibepuTe NyHKT MeHio «KapTbl / Bce») 1 B NosBMBLLUEMCS OKHE BBEOUTE HOMEP
KapTbl. [Janee, HAXXMUTE Ha KHOMKY ;
o nakeTom kapT. BeibepuTte nyHkT MeHio «KapTa / MakeT / lo6aBUTbL» 1 B NOSIBUBLUEMCS
OKHE YKaxuTe pAuana3oH HomepoB KapT. lMocne ycnewHoro gobaBneHus Ha 3kpaHe
NOSIBUTCA COOTBETCTBYHOLLIEE cOOBLLEeHNeE.

MpumeyaHue.

lMpocmoTpeTb cnmMcok AobaBneHHbIX KapT (B cocTosHun «HedopmaTtmpoBaHa») MOX-
HO B OkHe «KapThbl - Bcey, Ans OTKpPbITUA KOTOPOro HEO6X0AMMO BbIOpaTh MYHKT MEHIO
«KapTtbl / Bece».




2. CdoopmupoBaTb 3aka3 Ha BbINYCK YHUBEpPCAnbHbIX KIMEHTCKMX KapT (nogpobHee
cMm. n. 2.7.2.1.1).

3. [anbHenwwue genctans no Bbinycky YK onucaHel B n. 2.7.1 Ha cTp. 38.

2.7.2.1 Onepayuu, ebINOJIHsIEMbI€ CO CITUCKOM C(hOpMUPOBAHHbIX 3aKa308

Co cnunckoM cpopMMPOBaHHbIX 3aKa30B MOXXHO BbINOMHUTL CrieayoLLne onepawmi:
e MPOCMOTP;
e  (OpMUPOBaHME HOBOIO 3aKa3a;
e  MPOCMOTp MapameTpoB CPOPMMPOBAHHOIO 3aKasa;
e  KOPPEKTMPOBKAa MapameTpoB CHOPMUPOBAHHOIO 3akasa (M3MEHEHME CrMcKa BbiMyCKaeMbIX

KapT).

Bce nepeuncneHHble onepauun BbIMOMHAKTCA B OkHe «3aka3bl nepcobtopo» (cm. Puc. 31), ans
OTKPbITMS KOTOPOro Heo6xoaUMO BbIGpaTh NYHKT MeHo «KapTbl / 3aka3bl nepco6opoy.

x
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Puc. 31. Cnucok 3aka3oB Ha BbIMYCK YHUBepPCalibHbIX KITMEHTCKUX KapT

B paHHOM okHe

oTobGpakaeTcs:

e  CNUCOK CHOPMUPOBAHHBLIX paHee 3akasos. [Ins kaxgoro 3akasa oTobpaxaeTtca cneayroLlas
WHpopmauums:

o HOMep 3aKasa;

o [ara cosfaHusa 3akKasa;

o TeKylliee COCTosiHUE 3aKasa. A UMEHHO:

— «CdpopmumpoBaH» — COCTOsSIHME 3aKa3a A0 ero BbIrpy3ku B dhavin AN OTnpaBky B
MB (cm. pokymeHnT «Petrol Plus. Pll. OU (Ymunuma nepcoHanu3ayuu 3MUumeH-
ma)»). B jaHHOM COCTOSIHMM 3aKa3 MOXHO OTMEHUTb, a Takke J006aBUTb B HEFO UH-
cdhopmaLmio 0 HOBbIX KapTax (B okHe «3aka3bl nepcobropo» (cMm. Puc. 31) goctyn-
Hbl KHOMKM | [l06aBUTL KapTbl | 1 | OTMeHUTL );

— «3aKa3 OTMeHeH» — COCTOsIHMe 3aka3a Nocrie ero OTMEHbl MO KHOMKe KHOmMKa

OTMeHUTD |;

— «BbIrpyxeH» — cocTtosiHMe 3akasa nocre ero BbIrpy3ku B dpann ans oTnpaBky B
MB;

— «[MonyyeH XypHan Bbinycka kapT (BCe KapTbl MPUHATBLI)» — COCTOsIHME 3aka3sa
nocne 3arpysku panna xypHana Bblnycka kapT N0 AaHHOMY 3akasy, Morny4eHHOMY
n3 MNb (cMm. n. 2.7.2.1.4, cTp. 44). Bce 3akasaHHble KapTbl yCnewHo NnepcoHannsmnpo-
BaHbl U BbINyLLEHbI;

— «[lonyyeH xypHan Bbinycka KapT (He BCe KapTbl)» — COCTOsSIHME 3akasa nocne
3arpysku panna xypHana Bbinycka KapT Mo JaHHOMY 3akasy, nonyvyeHHomy u3 b
(cm. n. 2.7.2.1.4, cTp. 44). He Bce 3akasaHHble KapTbl YCMELIHO NEepPCoHaNn3npoBa-
Hbl U BbIMYLLEHbI.

O KOJINYeCTBO 3aKa3aHHbIX KapT,

e kHoOMka | [lo6aBUTb | — (hOpPMMPOBaAHME HOBOTO 3aka3a Ha BbIMYCK YHUBEPCAmNbHbIX KMMEHT-
CKux KapT (nogpobHee cm. n. 2.7.2.1.1);

e  KHOMKA |

[Jo6aBUTb KapThbl |—p,06aBneHV|e HOBbIX KapT B C(POPMMPOBAHHLIN paHee 3akas

(nogpobHee cm. n. 2.7.2.1.3, cTp. 44);
e  KHOMkKa — 3arpysKa XypHana Bbinycka kapT (cM. n. 2.7.2.1.4, cTp. 44);



e  KHOMKA —omeHa chopmMupoBaHHOro 3akasa. 3aka3 byaeT OTMEHEH nocne
NOATBEPXAEHUS 4ENCTBUS;

. KHOI'IKa—I'IpOCMOTp napameTpoB CcOpPMUPOBaAHHOIO 3akasa (nogpobHee
cm. n. 2.7.2.1.2, cTp. 43).

2.7.2.1.1 ®opmupoeaHue 3aKkasa

Mepen Havyanom opmMmMpoBaHus 3akasza Heobxoammo co3gathb wabnoH dpopmatmpoBanus YK. [laH-
HaA onepauunsa BbINOJNMHAETCA WTAaTHO (aHanorquo onepauunn co3gaHnAa wabnoHa Ana KNMeHTCKUX KapT Cu-
cmembl (M. n. 2.6.1, cTp. 35)).

MpumeyaHue.

lMepBoHauanbHbIM Habop kowenbkoB YK MOXHO M3MEHWTb C MOMOLLBID npouenyp
yoanéHHoro gobasneHus / yganeHus kowwenbkos (CM. 2.7.3, cTp. 46)

YTto6bl cchopmupoBaTh HOBbIN 3aka3 Ha Bbinyck YK, BbinonHUTe cnegytoLwive oencTauns:

1. B okHe «3aka3bl nepcobropo» (cM. Puc. 31) HaxmnTe Ha kHonky | [lo6aBuTb | Ha akpaHe
NosiBUTCS OKHO, NpeacTaBneHHoe Ha Puc. 32.

ET

rIManasoH rpafHYeckms HOMEPOE
Or [4000500206 .| Mo 4000500210 |

rllatinoH kapTel

[WaginoH ana J

rHHPOpraLMA O KaKeHTE
Fupria I&BTclTpchnopTHne MPELNPHATHE HOMEP WECTE

Brigpare dupy | Brigpare Y |

Hara okoH4aHuA I':'E-'"1 0/2my
Tun kapre:| 100% online [J] =]
EyramapHe!i aurauT | 1.,000.00 | CyTodHBI ;I
CTpoku 4nA 3 MA0CCUPOESHHS
JeeToTpancnopToe NpeanpHATHe

JHorep wecTe
¥ 3merITE AaHHEIE No KapTan M 3tiEHUTE I

[ MepeHecTH HaZEaHWE KObMaHHM
[ MNepeHecTH CTPOKMH 3ME0CCHPOBAHHA

OK | TmeHa |

Puc. 32. lo6aBneHune 3aka3a Ha Bbinyck YK

2. B rpynne napameTpoB «[nanasoH rpauyecknx HoMepoB» ykaxute guanasoH Homepos YK,
KOTOpble NNaHNPyeTCH BbIMyCTUTb.

BHUMAHMUE!

I'Ipvl 3agjaHnn napamMmeTpoB 3aka3a agMUHUCTPATop OL', AOJKeH CaMOCTOATESIbHO KOH-
TponnpoBaThb BbIMOJIHEHUE CleayrLlWnX yCJ'IOBI/II7IZ

— HOMepa 3aKa3blBaeMbIX KapT nonagatT B paspeméHHbM CepTI/Id)I/IKaTOM ananasoH
KapT Ana BbiMyCKa,

— CpPOK DencTeus cepTwcbleaTa paBeH UK NpeBbilaeT CPOK OEenCcTBMS 3aKa3biBae-
MbIX KapT,

— KapTbl C HOMepaMn n3 3agaBaemMoro amanasoHa He BblaaBaJiCb paHee.

3. B none «WabnoH kapTbl» BbibepUTe Ha3BaHue LWaboHa, KOTOpbIA OyAeT MCnonb3oBaThLCA
anst Bbinycka YK ¢ Homepamu 13 3agaHHoro guanasoHa. Cxembl paboThbl KoLeNbKoB LWabnoHa
OOIMKHbI cooTBeTcTBOBaTh TNy YK (cM. Tabn. 2, cTp. 8).

4, B ob6nactn «WHdopmauus o knueHTe» BblIbepuTe HaMMeHoBaHWe upMbl  (KHOM-
ka | Boi6patb dmpmy |) nnm ®.1.0. yactHoro nuua (kHorka ). Ons BbiGupaemoro
KINneHTa AomkeH ObiTb HacTpoeH online-pexxum paboTsbl (cm. n. 2.4, cTp. 18).

5. 3apanTte 3HaueHus cnegyrowmx napameTpos YK:

e «[laTa OKkOHYaHWA» — AaTa OKOHYaHWS CpoKa AEVCTBUSA KapThbl;




e  «Twun kapTbl» — 1N YK (H, | unun J). BeibpaHHbii TN YK gormkeH nogaepmeatb CXeMbl pa-
B0TbI KoWwenbKoB BbibpaHHoro wabnoHa (cM. Tabn. 2, cTp. 8);
e  «CymMMapHbI IMMUT» — TUM WU 3HAYEHNE CyMMapHOro numuta no kapte. [laHHoe 3HayeHune
onpegensieT MakcMMarbHYy0 CyMMY, Ha KOTOPYIO MOXET 0BCMYyXUTbCHA KMUEHT 3a nepuog (CyTku,
HeJens UM Mecsdu) No AaHHOW KapTe Mpu €€ MCMOoNb30BaHMK Kak B Ka4ecTBe TOMIIMBHOW KapThbl
Cucmemsbl (MO BCeM ycnyram, B BanOTHOM 3KBMBAreHTe), Tak U B kayecTBe 06bI4HON BGaHKOB-
CKOW KapThl (B BantoTe).
6. B nonax obnactu «CTpokn ana amboccmpoBaHus» BBEAUTE TEKCTOBYHO MHAOPMALMIO, KOTO-
pyto Heobxogumo amboccupoBatbe Ha YK. MakcumanbHas anuHa kaxgon CTPoku — 27 CMMBO-
noe.
7. Ecnu Heobxogumo 3apaTb MHOAMBUAOYanbHble NapaMeTpbl ANS KaXOoW KapThl 3akasa, Bbl-
nonHuTe cneaylowime AencTBus:
e ycTaHoBwuTe chnar «/13mMeHuTb JaHHbIe MO KapTamy. [1pu 3TOM CTaHyT AOCTYNHbI cneayloLine
PYHKLMOHAmMNbHbIE 3NEMEHTbI:
O KHOMkKa — nepexop K OKHy N3MEHeHUs MapameTpoB KapT;
o nar «llepeHecTM Ha3BaHMEe KOMMaHWW» — MPU YCTaHOBIEHHOM dpriare nocrie Haxa-
TUSI HA KHOMKY BCE KapTbl 3aKka3a 3akpennsaTcs 3a KOMNaHnen (4acTHbIM nu-
LOM) yKka3zaHHow B obnactu «MHdopmauusa o knneHTte» (cM. Puc. 32);
o nar «[lepeHecTn CcTpokn 3BoccupoBaHUsi» — MNPU YCTaHOBINEHHOM cprare nocne
HaXaTus Ha KHOMKy ANS BCex KapT 3akasa 3afjaloTcst CTPOkM amBoccuposa-
HWS, 3aaHHble B nonsx obnactn « CTpoku Anst aMGoCCUpoBaHUS».

e  HaxXmuTe Ha KHOMKy | U3MeHuTb | OTkpoeTcs okHO «[laHHble KapTbl» (cM. Puc. 33).

: 2
Homep kaprel Hassatue kormnanum | PUD sogurena | Homep TC Crpoka 1 Crpoka 2
4000001005 [ Mwykomn Wearos 1. K. IH312M0C UKOIL PREMIUM -
4000001006  |[Qskykomn [Netpos &, A. kI80MHP UKOIL EPREMIUM
4000001007 || Dsxykomn Katokeur &, C. x6EEMOC UKOIL PREMILM |
edl
BblitTi I

Puc. 33. OkHo «[laHHbIe KapTbI»

B okHe oToGpaxaeTcs CMMCOK KapT 3akasa. [ns Kaxaow KapTbl MOXHO BBECTU (CKOPPEKTMPO-
BaTb) cnegyoume gaHHble (No rpadam):
o «HasBaHve koMnaHuM» — Ha3BaHWe KOMNaHuMM (4acTHOro nuua), 3a KOTOPOW 3akpen-
neHa kapta. NHdopmauusa moxeT oTobpaxaTbesl B Yekax obcnyxmnsaHusa. MakcumanbHas
annHa — 32 cumBeona;
o «®VO Bogutensa» — gaHHble aepxatens kapTbl. VIHbopMauma mMoxeT oTobpaxaTrbcs
B Yekax obcnyxmBaHus. MakcumanbeHasa grnvHa — 32 CUMBONA;
o «Homep TC» — perncrpaumnoHHbii Homep aBTomobuns. MHdopmaumsa moxeT otobpa-
XaTbCs B Yekax ob6cnyxmBaHus. MakcumaneHasi grnvHa — 16 CMMBOIOB;
o «Ctpoka 1» n «CTpoka 2» — TekcToBast uHdopmauus, kotopass 6ygetr amboccupo-
BaTbCs Ha kapTe. PopmaT Kaxaowm CTPOKU — 27 CUMBOSOB NaTUHULbI.
e  OTpPefaKkTUpyWTe AaHHble KapT 3aKka3a U HaXXMUTE Ha KHOMKY | BeinTm |.
8. B okHe gobGaBneHus 3akasa HaXXMUTE Ha KHOMKY . Ecnn Bce napameTpbl 3aka3a 3agaHbl
KOPPEKTHO Ha 3KpaHe nosiBUTCst coobliueHne: «3aka3 ycriewHo 0obaesneH. Koruyecmeo kapm:
<N>». Ecnu kakow nmbo n3 napameTpoB 3afaH HEKOPPEKTHO, 3aka3 He OyaeT copMMpoBaH, a
Ha 3KpaHe NosSIBUTCH COOTBETCTBYOLWEee coobuieHme. Hanpumep, ecnu cxembl paboTbl Kowenb-
KOB wabnoHa He COOTBETCTBYIOT BbIOpAaHHOMY TWUMY KapTbl, HA 3KpaHe MOSIBUTCH COObLLeHwue,
npuBefEeHHoe Hmke (cm. Puc. 34).
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Puc. 34. NMpumep coobLieHUsi 0 HEBO3MOXHOCTU fO0OaBNeHNA 3aKka3sa

2.7.2.1.2 T[lpocmomp napamempos cqhopMuUpOBaHHO20 3aKa3a

Y1066l NPOCMOTPETb NapameTpbl ChOPMUMPOBAHHOTO 3aka3a (CMUCOK BbiMyCKAeMbIX KapT, a Takke
AaTy (hopMMPOBaHUS U COCTOsIHWE 3aKasa), BbINOSHMTE crieaytoLye OencTBUs:

1. B okHe «3aka3sbl nepcobropo» (cMm. Puc. 31) HaxxmuTe Ha kHorky | [TlpocmoTp | Ha akpaHe
OTKPOETCS OKHO, NpeacTaBneHHoe Ha Puc. 35.

!’;‘; MpocHoOTp 3aKaza il
Hardep [ B nageney l [ CocToaHue
4000000106 H | ABTOTPAHCAOPTHOE NDEANDUATHE HOMED LUSCTE 021017 CopoprupoeaH I;I

4000000107 H |AEToTPaHCNORTHOE NPEANPMATHE HOMED WECTE 021047 [ChoprmposaH
40000001028 H | ABTOTPAHCAORTHOS NDEANDUATHE HOMED LISCTE 02107 CopoprapoeaH

[

WatnoH gaa .

Yoane M aHHEIE KapTh! Fowenskm Bhlitt

Puc. 35. npOCMOTp 3aKa3a Ha BbiNyCK YHUBepcCalribHbIX KITMEHTCKUX KapT

B naHHOM okHe oToDOpaxaeTcs:
e  CMMCOK YHMBepCarbHbIX KapT (HOMep, TUN 1 Bragenew, kapTbl, a Takke gata hopMnupoBaHns
3aKasa 1 ero CoCctosiHue);
e  KHOMKa | YaanuTb | — yadaneHue kapTbl U3 3akasa (nogpobHee cm. n. 2.7.2.1.3);
e  KHOMKa |D,a|-||-|b|e KapThbl | — NPOCMOTP [aHHbIX 3aKka3aHHOW KapTbl (Ha3BaHMEe KOMMaHWM,
®.1.0. Bogutens, HOMep TPaHCMOPTHOroO cpeactBa M CTPOKM AN 3MBOCCMPOBaHHMSA
(cm. Puc. 36));

if’;i JaHHbie KapTbl I )5]
JUKOIL CTPOKH 417 3MEOCCUPOBaHM
FREMIUM ?‘

Hazeanue komnaHuy Joxyroun
PHO sogurena CrenaHos . A.
Homep TC HS00MOC

Bblitt

Puc. 36. MpocMoOTp AaHHbIX 3aKa3aHHOM KapTbl

e  KHOMKa —npOCMOTp napameTpoB BbiMyckaeMol kapTbl. [locne Haxatus Ha
KHOMKY Ha 3KpaHe MOSIBUTCS OKHO, B KOTOPOM OTOOpaXalTCs Ha3BaHUSA KOLLENbKOB KapTbl, CXe-
Mbl X paboTkl, a Takke TUMbl, BUAbLI 1 pa3mepbl NUMUTOB (cM. Puc. 37).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.4 43/82

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOroO AOKyMEHTA UIU MpaB Ha HEero TPeTbMM NULaMm, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



!’;f Kowenbkv kapTe 4000000106 il

Heonyra ] Tun AurALTa l Bug ndrauTa l Creria | TAraT
1 Pyau MHAMEMIYANEHEIR CyTouHEI nc 1DDD.DDI;|
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BLIiTH

Puc. 37. MpocmoTp nHcdopmaumm no Kowesnbkam yHuBepcanbHON KapTbl
2.7.2.1.3 U3meHeHue criucka 8bliryckaeMbix Kapm
BHMMAHMUE!

BHeCTn nsameHeHus B 3aka3 MOXHO TONbKO A0 ero otnpasku B INb.

Onsa nobasneHnsa B chopMMPOBaHHbLIN 3aka3 HOBbIX KapT HEO6X0AMMO:
1. B okHe «3aka3bl nepcobropo» (cm. Puc. 31) BbibpaTtk 3aka3, B KOTOpblA Heobxoaumo
[o6aBnTb HOBbIE KapThbl, M HaxaTb Ha kHOMKy | [lo6aBUTb KapTbl]. Ha akpaHe nosiBMTCA OKHO,
aHanorm4Hoe npegcrasreHHoMy Ha Puc. 32.
2. YkasaTb napameTpbl BbiNyckaeMblX KapT (CM. . 2.7.2.1.1) n HaxaTb Ha KHOMKY .

Na yoaneHns kapTbl U3 CAMCKA BblMyCKaeMblX He06X0aMMO:

1. Haxatb Ha kHonky | MpocmoTp | B okHe «3akasbl nepcobiopo» (cm. Puc. 31) Ha akpaHe oT-
KpoeTcs OKHO, NpeAcTaBneHHoe Ha Puc. 35.
2. BblbpaTb kapTy, KOTOPYO HEOBX0AUMO YAANUTb.
3. HaxaTb Ha KHOMKy W NOATBEPAMUTL BbINOMHEHNE 3TOr0 AENCTBUS.

2.7.2.1.4 3aepyska XypHarna 8blrycka kapm

Mocne BbIrpy3kn copmMupoBaHHOrO 3akas3a B dpavn ana nepegayum B cnyxby nopggepxkm CTK

(cm. pokymeHT «Petrol Plus. PI1. Ol (Ymunuma akcriopma 3aka308 kapm)») eMy npucBamBaeTcs cTaTyc
«BbIrpyxeH» (cm. Puc. 38).

%
| Jara cosgadua | | Konuvecteo kapr
11 11.07. 2017 18:24:30 Beirpyseq 1 ﬁ
10 11.07.2M 7 151367 MonyYeH #YpHAN EEINYCEA KAPT [BCe KAPTH NpWHATE] B
g 11.07. 2017 12:40:50 MonyyeH #YpHEN EEINYCKa KaPT [BCe KApTE NPMHATE 1
a 11.07. 207 11:21:05 MoAYueH #YpHAN EEINYCEA KAPT [BCe KAPTE NpHHATE] 1
Fi 10.07. 2017 16:29:05 MonyyeH #YpHEN EEINYCKa KaPT [BCe KApTE NPMHATE 1
g 1007207 14:20:3 MoAYueH #YpHAN EEINYCEA KAPT [BCe KAPTE NpHHATE] 1
G 10.07. 2017 11:09:03 Beirpy:en 1
[ 07 07 2017 181309 B EIrpyseH 2 |
3 07.07. 2017 16:29:36 Beirpy:en 1
2 0707 2017 135839 BrirpyseH 1
1 05.07. 2017 10:47.07 Jakas oTMeHeH 1
07.07.2017 18:13:38 JCPD40010000000004_1707071813.JC-

Dotaerme i Jofasurs kapTel | 3arpysuTe | HTHEHHTE: | MpoctaoTp Bt |

Puc. 38. 3arpy3ka xypHana Bbinycka KapT

Mpun BLIGOPE 3aka3a Co CTaTyCoOM «BhIrpy>xeH», B HWXKHEW YacTh OKHa 0TobpasnTcsa MHdopmauusa o
Aarte BbIrpy3KM U UMEHM BbIrPYXXEHHOro danna B cnegyoLlem dopmare:
JCPD{EEEE} {FF} { NNNNNNNN} {YYMMDDHH24Mm} .JCX, rae
e JCPD — MOCTOSIHHAA YacTb B Ha3BaHMM panna;
e EEEE — HOMEp 3MUTEHTQ;
e FF — Homep cunnana;
e NNNNNNNN — nopsigkoBbii Homep danna;
e YYMMDDHH24Mm — fata u BpeMsa hopmumpoBaHusa danna;
e JCX — pacluMpeHune nmeHun ganna.
CooTBEeTCTBEHHO, B NpMMepe, NpuBeaéHHOM Ha Puc. 38:
e 4001 — HOMEpP 3IMUTEHTA;



e (00 — HOMep hunuana;
e 00000004 — nopsgkoBbI HOMeEpP danna;
e 1411101128 — 07 nonga 2017 roga 18 yacoB 13 MUHYT.
XKypHan Beinycka kapT popmupyetcs b B npouecce nepcoHanu3aumm kapT 3akasa. [locne 3aBep-
LeHWNs1 AaHHOW mpouenypbl dann xxypHana nepefaétcst SMUTEHTY MobbIM JOCTYMNHbIM cnocobom. B xypHa-
ne cogepxutcsa uHgopmaums ob ycnewwHo nepcoHanuanpoBaHHbIX KapTax. ma dharina xypHana Bbinycka
KapT oTnu4aeTcst OT MMeHU haina BbIrPy3KM COOTBETCTBYIOLLErO 3aka3a (CM. BbllLe) TOMbKO pacLUMpeHneM
JCO.
Ans 3arpysku )XypHana BbiNycKa KapT BbINOMHMTE crneayLwme AencTBUs:
1. B okHe «3aka3bl nepcobropo» BbiIbepuTe 3akas, XKypHarn KOToporo Heobxoaumo 3arpys3untb
(cm. Puc. 38).

2. Haxmute Ha kHonky | 3arpy3uTb | OTkpoeTcs okHO «3arpyauTb» (cM. Puc. 39).

Padin IC:\JCPD400000000000211411101128
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Puc. 39. OKHO 3arpy3ku XXypHana BbinycKa KapT

3. Ykaxute nyTb K hanny xypHana v HaXXMUTE Ha KHOMKY . HauHéTca npoueaypa YTeHus
W 3arpy3ku AaHHbIX, B NpoLecce KOTOpOro MpoBepsieTCsl KOPPEKTHOCTb MMEHU U COAEPXXMMOro
danna, a Takke nposepka napameTpoB 6e3onacHocTu. o pesynbTatam onepaummn KapTbl 3aKa-
3a, 0 NepcoHanusaummn KoTopbIX eCTb MHOpMauusa B XypHarne, NepeBoasiTtcs B cOcTosHue «B
pabotey. MNpn aTom:

e ecnu B XypHarne cogepXuTcs nHgpopmaumsa o nepcoHanunsaumm Bcex KapT 3akasa, eMy npu-
cBavBaeTcs cTatyc «[onyyeH xxypHan Bbinycka kapT (BCe KapTbl MPUHATBI)»;

e eCcnu B XypHamne CoaepXutcsa nHpopmauus 0 nepcoHanusaunmn ToMnbKO YacTu KapT, 3akasy
npuceauBaeTcs ctaTyc «[lonyyeH xypHan Bbinycka KapT (He BCe KapTbl)».

MpumeyaHwue.

B okHe «3aka3sbl nepcobropo» KHomMKa | 3arpy3vTb | 4OCTYNHA TOMbKO Npu Bblibope
3aKa3oB C TEKYLUM COCTOsSHUEM «BbirpyxeH» mnu «lony4veH xypHan Bbinycka kapT
(He Bce kapThl)», Ecnu ansa 3akasa B cocTosiHum «llony4eH xxypHan Bbinycka KapT (He
Bce kapTbl)» 13 b nepegaH HOBbIN hann xypHana, cogepXalwun 4aHHble O Nepco-
Hanm3auum Bcex KapT, ero MOXHO 3arpy3vTb MOBTOPHO. [1pn 3TOM AOMONHUTENLHO
BbIMyLLEHHbIE KapTbl 3aKka3a Takke OyayT nepeBefeHbl B COCTOsSIHME «B paboTtey.




2.7.3 0Oco6eHHOCTN HAaCTPOMKN U n3ameHeHns napameTpoB YK

B otnnune ot kapt Cucmembi npoueaypbl nameHeHuss napametpoB YK (gobasneHus / yganeHus
KOLLEeNbKOB, U3MeHeHne nx GanaHca, TMna u pasmepa nuMmuTa, nsmeHeHue Tuna kaptbl, @O Bogutena um
T. M. ) MOTYT BbIMNOJNHATLCHA TOMbKO YAAnéHHO, BO Bpemsa obcnyxmBaHus no gaHHow YK Ha TepMuHane B
online-pexume (MexaHmsm «Peanusaums YOYK»). Moatomy B OL| MOXHO TOMbKO chopMMpoBaTh 3agaHus
Ha yganéHHoe m3meHeHue Toro unu nHoro napametpa YK. [na doopmmnpoBaHmns Takoro 3agaHus Heobxoau-
MO MPOCTO BbINOMHUTL COOTBETCTBYIOLLYIO LUTATHYIO Onepaunio U3MeHeHnss napameTpoB KapTbl Cucmembi
(cm. pokymeHT «Petrol Plus. PI1. OL». INpw 3Tom nocne 3agaHunsi HOBbIX 3HA4YeHUI napameTpa, BMECTo 3a-
npoca Ha npeabsBrieHne KapTbl HA 3KpaHe NosBUTCH coobLueHne 06 ycnelHoM (hOpMMPOBaHUN 3a4aHNs Ha
ero nsmeHeHve. Hanpumep, nocne BbinonHeHus onepauun cmeHsl PO Bogutens (cm. Puc. 40), Ha akpaHe
nosiBuTcs coobLueHne, npuseaéHHoe Ha Puc. 41.

m? V3MEHUTB KapTy: KNIMeHTCKas il x|

Wamenute PU0 soavTena ~|

Wamenure ID knuerTa
|MznenuTe TN kapTbl ONLINE
W ameHuTe PUD soaurena

W 3MEHUTE HazBaHWe KOMNaHWU
W 3MEHUTE HOMEP MalMHBI
CEpocuTE KOAMYECTEO NONBTOK BBOA3 PIN koaa

Puc. 40. OKHO M3MeHeHUs NapamMeTpPoOB KapThbl
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Puc. 41. NMpumep coobuieHns o6 ycnelwHom foGaBreHMM 3agaHusa Ha usMmeHeHue napametpa YK

3HayeHne napameTtpa B OLL MmeHsAeTcAa Tonbko nocne 3anucu ero HoBoro 3HaveHusa Ha YK (peanusa-
uua 3agaHusa Ha TO). Peanusauunsa Ha TepMmnHane BCeX TUMNOB U3MEHEHWI, 3a UCKMIoYeHneM nameHeHns 1D
KNueHTa n u3MeHeHns Tuna kapThbl (cM. Puc. 40), conpoBoxaaeTcs nevaTbio Yeka M3MeHeHUs napameTpos.
WNcTopuio dhopmmnpoBaHus un Tekylme cTaTycbl 3a4aHuin MOXHO NMPOCMOTPETb, BbIOpaB MYHKT MEHI0
«KapTbl / MpocmoTp n3ameHeHun kapt» (cMm. n. 2.7.3.5, cTp. 51).
B paHHOM nopgpasgene npvBegeHa nHdopmMaums 06 0cobeHHOCTSAX HAaCTPOWKN U M3MEHeHWs napa-
meTpoB YK. A nmeHHo:
BoccTtaHoBneHue YK, 3abnokupoBanHbix no PIN-koagy Ha TepmuHane (cm. n. 2.7.3.1);
HacTpowka online-napameTpoB YK (cMm. n. 2.7.3.2, cTp. 47);
nameHeHne tuna YK (cm. n. 2.7.3.3, cTp. 48);
pobaBneHuve / yoaneHne KoWenbKoB U U3MEHEHNE NX NapaMeTpoB (cM. n. 2.7.3.4, cTp. 50).

2.7.3.1 BoccmaHoeneHue YK, 3abnokupoeaHHbix no PIN-kody Ha mepmuHane

Ina BbinonHeHus onepaumn ¢ YK, goctyn k koTopbiM 3awmwéH PIN-kogom, TpebyeTca ero BBOA.
Brnapenbuy kapTbl NpegocTaBNATCA TPY NOMNbITKX ANna npasunsHoro seoda PIN-koaa.

Ecnun Bce Tpu pasa PIN-kog kapTbl Oyaet BBeAEH HEBEPHO, TO KapTa OMOKMPYETCs U CTAHOBUTCS
HenpurogHou Ansa ganbHenLWwero NCNofnb30BaHus.

Takyto KapTy MOXHO pa3bnokupoBatb nNyTém cbpoca cyéTymka nonbiTok BBoda PIN-koga. OAna YK
JaHHas onepauusi MOXET BbiTb BbINOJSIHEHA TOMLKO yAanéHHO, BO BpeMsi 0OCNyXMBaHUS No JaHHOW KapTe
Ha TepMmunHane B online-pexume (MexaHusm «Peanusaunsa YOYK»).

Onsi cObpoca c4ETUMKa B OKHE U3MEHEHUSI NApPaMETPOB KITMEHTCKOW KapTbl ChOPMUPYITE 3afaHNE Ha
yAanéHHoe BbINOMIHEHNE AaHHOW onepauuun (Bbibepute nyHKT «COpocuTb KonuyecTBo nonbiTok PIN Ko-
Aa» (cm. Puc. 40)). ChopmmpoBaHHoe 3agaHne DyoeT peanusoBaHo npu odepegHom online-ob6enyxueaHmum
no gaHHou kapte Ha TO.



2.7.3.2 Hacmpolika online-napamempoe YK

OO6wWwme HacTpoeyHble Npoueaypbl, KOTOpble BbIMOMHATCA MPU MOArOTOBKE K OOCNYXWBaHWIO B
online—pexume nnu npu nameHeHnn online-napameTpoB o6CcnyxuBaHMA KNUeHTCknx kapt Cucmembi n YK,
onucaHbl Beilwe (cMm. n. 2.5, cTp. 28). NMNomunmo obwmx online-napameTpoB Ha 3aknagke « ONLINE» YK moxHo
OOMONHUTENBHO YCTAaHOBUTb MMM U3MEHUTb TUMN 1 3HA4YeHUe (MakcUMarbHOe 1 TekyLlee) CyMMapHOro JIMu-
Ta (cMm. Puc. 42).

Tun KapThl (HOBBIN] I Offline + 100% online 11 _V_]
Tun kapte! [rekywuii] Offline + 100% online (1) 10.11.2014 14:39:03
Iara nocnegrero ofcnykueanua 05.11.2014 13:50:33

~3anpaluBaTs NPY 0OCAYKUBIHWUW

" piNZ | —

[ Homep aeTomMawmHel |
[T MokasaHua oaomeTpa
[" Paspewure 06CAYKUBAHIME N0 OTCYTCTEYIOWMM YCAYram

-PaszpelueHue No BpeMeHu 06CNYKUBSHUS

[V MoneaensHuk Bpema

[V BropHuk {00:00:00
[V Cpeaa 23:59.59

[V Yersepr

[V Narhuua

[V Cy6Sora

[V BockpeceHse
CymmapHeii rMMHTI 11.,000.00 l MecauHbi ;] pﬁMsmeHm’b Te}(gmuﬂg l 0.00 I

[V Mumurel No cymme o6CAYKUBSHMA

CyToyHbIi 14,785.00 0.00
HeaeneHeiii 103,495.00 0.00
MecauHsIi 458,335.00 0.00
= [V MlumuTel Mo KoAMYECTEY ONepaumi AeteTa
CyrouHbi 99 0
HeaeneHew 633 0
MecauHe 3063 0
Mo ycayram | MpumeHuTe

Bnageney l Kowenbku l TepmMuHank! l Weropua l oM l ONLINE

Puc. 42. Hactporka cymmapHoro numuta gna YK

3HayeHne CyMMapHOro numuTa onpefensieT MakCUMmarnbHyl CYMMY, Ha KOTOpyt MOXeT obcny-
XWUTbCS KIMEHT 3a nepuog (CyTKW, Hegensa unu Mecs) no 4aHHOW KapTe Npu €€ NCNonb30BaHMM Kak B Kade-
CTBe TOMMMBHOW KapTbl Cucmemsl (N0 BCEM yCriyram, B BantOTHOM 3KBMBArieHTE), Tak U B kKayecTBe 06bIYHON
GaHkoBCkon KapTbl (B BantoTe). MNepBoHayanbHoe 3HadYeHWe cymMmapHoro numuta ans YK 3agaértcs npwu
bopMUpOBaHMM 3aKa3a Ha eé BbinycK (CM. n. 2.7.2.1.1, cTp. 41).

lMocne M3MeHeHus Tvna UNKn 3Ha4YeHUn CYMMapHOro NIMMUTA U HaXaTusl Ha KHOMKY
aBTOMaTU4YeECKM DOPMUPYETCA 3adaHue Ha yaanéHHoe uaMeHeHwe daHHoro napametpa YK (cm. n. 2.7.3.5,
cTp. 51).

MpumeyaHus:

1. YcTaHoBUTb / UBMEHUTb TUMN M 3HAYEHNE CYMMAPHOro JIMMUTA MOXHO TOSbKO ANs
KapT TMNoB «H» n «I».

2. 3apgaHuve Ha yaanéHHoe M3MeHeHue 3Ha4YeHUs CyMMapHoro nMMnTa Takke MOXeT
ObITb chopMMpOBaHO MyTEM BbLINOMHEHUSA Mpoueaypbl umnopTta online-naMeHeHuin
napameTpoB KapT (cM. n. 4.4, cTp. 69).




2.7.3.3 WHN3meHeHue muna YK

Tun YK 3agaétca npyu oopmMmpoBaHMM 3akasa Ha eé Bbinyck (cm. n. 2.7.2.1.1, cTtp. 41). 'ameHeHune
Tuna BbinyweHHon YK BbINONHSAETCA B npouecce e€ o6cnyxmBaHms Ha TepmuHane (6e3 npeabsaBneHns kap-
Tbl B OLl). MHbopmaumsa o6 nameHeHun nogrotasnueaetca B OL| n nepegaértca Ha TepmumHan Yepes AC.
MoaroToBUTE MHPOPMALIMIO O CMEHE TUMa KapTbl MOXHO OOHUM M3 CeayloLmnx cnocobos.
1 cnocob
1. B okHe «KapTbl - KnueHTtckue» unu «Kaptbl - Bece» (cm. Puc. 21, ctp. 29) Bbibepute Hyx-
HYIO KapTy.

2. Haxmute Ha KHOI'IKyD: (U3meHuTb KapTy) M B NosiBMBLUEMCS OKHe Bblbepute «3meHuTb
Tvn kapTbl ONLINE» (cm. Puc. 43).

! V3MEHUTD KapTy: KAMEHTCKaA Xl

| M ataeHmre Tun kaprel OWNLIME

foline +100% online 1]
100% anling [J]

OK | OTMeHa |

Puc. 43. UameHeHMe TMNa KapTbl. 1 cnocob

3. [Hanee, B nosBMBLUEMCS BbiNaAaloLLleM Cnucke BblGEpUTE HOBbIN TN KapThbl.
4. [ins coxpaHeHus M3MeHeHUii HaxmuTe Ha kHonky [ OK].
2 cnocob
1. B okHe «Kaptbl - Knuentckne» unu «Kaptbl - Bee» (cm. Puc. 21, cTp. 29) Bbibepute Hyx-
HYI0 KapTy.
2. lepengute Ha 3aknagky « ONLINE».
3. B Bbinagatowem cnmncke « Tvn kapTbl (HOBLIN)» BblIGEpUTE HYXHBIN TUN KapTbl (CM. Puc. 44).

TN KapTE [HOESN] | 100% online + 0% aoffline [H]

Tun kapres (resyw) AOIERRT B 22 03,2014 150314

3 || u] 1=}
1 & Offline + 100% online 1)
AT3 OCABIHEND BECAYKMBAHHA | {11715 1 i, 1]

Puc. 44. UameHeHMe TMNa KapTbl. 2 cnocob

MpumeyaHue.

B none «Tun kapTbl (TEKyLLMN)» OTOBpaxkaeTCa TEKyLUA TUN KapTbl, 3anMcaHHbIA Ha
camou kapTe (cornacHo AaHHbIM AC). 3HadeHue B None MeHSIeTCs TOMbKO nocre nony-
yeHusi nogTeepxaeHnst ot AC ob ycrnewHom cMeHe Tvna kapTbl.

4. [Onsa COXpaHeHuA N3MEHEHWI HAXMUTE Ha KHOMMKY anIMeHVITb .

Hanee, nameHeHve nepegaétca Ha AC 1 peanuayeTcs (3anucbiBaeTcs Ha KapTy) MpU BbIMONTHEHWM
onepauun obcnyxmnsaHns Ha online-TepMmHane no AaHHOW KapTe.
Mpu aTom cnegyeT umeTb B BUAY, YTO TeKyLLee 00cnyxnBaHue 6yget nponsBeaeHo B COOTBETCTBUM
CO cTapbiM TUMNOM. HoBbI ByAeT NPpMMEHSATLCH, HaYMHasi Co criefytoLero pasa.
Hwxe npuBefeHbl npaBuna 3aMeHbl TUMOB KapT:
e  TUMN «J» MOXHO 3aMeHsITb Ha TuUMbl «H» 1 «I». Takas 3ameHa MOXET NOHaZobMTbCA B Criyya-
AX, korga Heobxogumo obecneunTb BO3MOXHOCTb 0OCnyxuBaHWa Mo kapte B online- n B
offline-pexume (0Tka3 ot paboTbl ToNbKO B online-pexume). MNMpu 3ameHe TuNa kapTbl C «J» Ha
«H» nnn «I» cnegyet yuuTbiBaTb, YTO €CMM Ha KapTe Tuna «J» OTCYTCTBYIOT TOMMMBHbIE KO-
LIEenbKKM, TO UX HyXHO OyaeT co3pgaaTh (NogpobHee cM. fokymeHT «Petrol Plus. Prl. OL (donon-
HeHue o online—u3mMeHeHuU0 Habopa KowernbKoe Ha Kapme)»). Ecnu xe Ha kapTe eCTb TOMnuB-
Hble KOLWenbKM, TO MOTpebyeTcs MOMONHUTL WX HyneBble GanaHcbl M NMKUTbI (MOgpobHee
CM. TOT )K€ JOKYMEHT);
e TuUNbl «H» M «I» MOXHO 3aMeHsaATb Ha Tun «J» (nepexon Ha obcnyXuBaHue TONbKO B
online-pexume). MNpu BbINOMHEHMU TAKOW 3aMeHbI CrieyeT y4uTbIBaTb, YTO:
O Ha KapTe He OOMKHO ObITb KowenbkoB co cxeMamn 3K, KDL, JIC, JIoL. Ecnu ko-
LIeNbKU C TakuMm cxemamu paboTbl MMeTCs Ha KapTe, noTpebyeTcs BbIMOMHWUTL NpoLe-
aypy ux ypaneHusi (cm. gokymeHT «Petrol Plus. Pr1. OL| (dononHeHue no online—
u3MeHeHuo Habopa KolweribKo8 Ha Kapme)»);
O BaltOTHLIN KOLIENEK Ha KapTe AoSpkeH pabotatbk no cxeme JIC. Ecnn oH oTcyTcTBYET
Ha kapTe unu paboTaet no cxeme 3K, To HeobGxoaAMMO ero Ao6aBUTb UM UBMEHUTBL CXEMY




ero paboTbl (yoanutb BanoTHbIN Kowenék no cxeme 3K, a 3aTeM [06aBUTb BamnOTHbLIN
kowenék no cxeme JIC) (cm. gokymeHT «Petrol Plus. Pll. OL| (dononHeHue no online—
U3MEHEeHUo Habopa KoWwesibKo8 Ha Kapme)»);
O [Ona BCEX KOLIENbKOB KapTbl HEOOXOAMMO YCTaHOBUTbL HyneBble 6anaHCbl U NUMUTBI.
[aHHas npouenypa MoxeT ObITb BbliNONHeHa nyTém ¢opmupoBaHnus OC u OWUJI
(cm. pokymeHT «Petrol Plus. PI1. Ol (dononHeHue rio online—u3meHeHuo Habopa Kowerb-
KO8 Ha Kapme)»);
e TUMNbl «H» N «J» MOXHO 3amMeHsATb Ha TuN «I». Takaa 3ameHa MOXeT NoHaZobuTbCs B cryya-
AX, korga Heobxoammo obecnevnTb OOMOMHMTENBbHYID BO3MOXHOCTb OOCHYyXMBaHUS B
online-pexxume no cxemam K, IKOL, NC, JIOLL. MNMpun atom cnegyeT yunTbiBaTh, YTO:
o Npwu 3aMeHe Tuna KapTbl ¢ «H» unu «J» Ha Tun «I» (C Luenb NCNonNbL30BaHUSA NMUTPOBLIX
kowenbkoB OK nnn SKOLL) ana nameHeHus aaHHbIX KapTbl NoTpebyeTca nobasnaTb Ko-
wenbkn B OL] (mogpobHee cm. gokymeHT «Petrol Plus. PI1. OL| (GononHeHue ro online—
U3MEHEeHU0 Habopa KOWeIbKo8 Ha Kapme)»);
o Npu 3ameHe Tuna kapTbl ¢ «J» Ha «I» noTpebyetca nnbo cosgasate OUJI, nubo go-
6aBnaTb Kowenbku B OLL (nogpobHee cM. TOT e OOKYMEHT).

MpumeyaHwme.

Mpun 3ameHe TuNa kapTbl ¢ «H» 1 «J» Ha «l» aBTOMaTMYEeCKM BbINOSNHAETCA npoLeny-
pa cuHxpoHusauun Habopos offline- n online-kowenskos (cm. n. 2.1, cTp. 11).

e TUN «I» MOXHO 3aMeHsTb Ha TUNbl «H» 1 «J». Nepexog ¢ Tuna «I» Ha TN «J» ucnonb3yeTcs,
ecnu Heobxoanmo obecneynTb BO3MOXHOCTb OOCMNYXNBaHMSA MO KapTe TONMbKo B online-pexnme.
Mpu 3ameHe Tvna kapThl € «I» Ha «H» unn «J» cnegyeTt o6ecneynTb BbIMONTHEHWE OrpaHUYeHns
no cxemam paboTbl KOLIEeNbKOB AN KapT pasnunyHblx Tunos (cMm. Tabn. 2, cTp. 8).
Mo pesynbTaTtam BbINOMHEHUS onepaunu naMeHeHusa tuna YK aBTomaTudecku copmupyeTca 3aga-
HVe Ha yaanéHHoe nameHeHue gaHHoro napametpa YK (cm. n. 2.7.3.5, cTp. 51).



2.7.3.4 [JobaeneHue | yOaneHue KowesibKO8 U U3MEHeHUe Ux napamempos

Onepauun gobaBnenns / yoaneHusi KOLWENbKOB KIMMEHTCKMX KapT, a Takke onepauum Ux nonosiHe-
HWs / CNCaHUA U N3MEHEHNS NIMMUTOB BbIMOJTHSIOTCS LUTATHO 3a MCKITHOYEHNEM TOTrO, YTO BO BPEMS MX Bbl-
NnonHeHus He TpebyeTcs NpeabsBnaTb KNMeHTcKyto kapTy B OL (cM. gokymeHT «Petrol Plus. Prl. OL{»). Ha
Pwuc. 45 npegctasneH Bug 3aknagkm «Kowenbku» okHa «KapTbl — KnueHtckue».

=101 x|

Homen | Bnaneneu | CUCTUF'H”BI Fowensk Ocrarok / DEepipadT JTurbT
4001000004 4, | 4001 P uprmad B pafiore a
4001000005 #, 4001411 B patore 2 L i GRS Sl
4001000107 H |Tecroeei kawert 1 B padore f 100.00
4001000108 H | Tectoeem kavent 1 B patore HRMTHER CHEMa )
4001000109 H |Tectoeeii kawerr 1 B padore
4001000110 H |Tecroeei kaert 1 B padore NimiHan cxema 100.00
4001000111 H |Tectoeem kaqwert 1 B padore n 100.00
4001000112 H | Tectoeem kavent 1 B patore HRMTHER CHEMa )
4001000113 H |Tectoeei kawerr 1 B padore
4001000118 H |Tecroeei kavert 1 B padore
4001000119 H |Tectoeei kaqwert 1 B padore
4001000120 J | TecToEem kavent 1 B patore
4001000121 J | Tectoeemi kawerr 1 B padore
4001000122 J | Tecroeei kaert 1 B padore
4001000123 J | Tectoeei kaqwert 1 B paSore
4001000124 J | TecToEem kavent 1 B patore
4001000125 J | Tectoeewi kawerr 1 B paore _I
4001000126 H | Tecroeei kavert 1 B padore
4001000127 H |Tectoeei kaqwert 1 B padore
4001000128 H | Tectoeem kavent 1 B patore Dizige paﬁo’rﬂl’lt Uliimieslsergal
4001000404 | 4001 Fupmad  ETTT B patore Ocrarok Ha cuete 866371
4001000777 F | 4001 9P upraal B patiore [ ] B pemenHei kpegur 0.00
4001000808 A001FPupraad  ATI B patiore Orline Gananc 16,747.82
4001000958 F 4000 upral B patore :
4001001020 F | 4001 upmal B patiore Online osepapasr 0.00
001222222 A 4001 P upmad B patiore
4001333333 A 4001403 B patiore
4007444444 A 4000 P upraad B patore 1
4001478618 A |Tectoeeli kawerr 1 B paore [ ]
4001555865 & 4001402 B patiore »
4001666666 A | 4001 P 1pral B patiore ! D"""s“""
4001777775 F | 4001 upmad B patdore NotiaewTe | Ynamme | | Monoawute (| Crusate |
4001777776 B | 4001 P upmad B patiore : i
ADOF7FFET & | 4001 Fuprmad B patiore hd T paHSakLHH——]
-> ZANDET Ha TeprdHanas |- 3aNpeT Ha 3muTeHTaR MpoctaTp AHHE |

> Homep Puprs) va kapre: 7 D’ L",T"_,.'l— | HMcTopA koWeneka Heropua onling stdeHEHMEA |
BhliiTh JoGaEmTE: Hnanime: [epeamTE Kowensr
Fopmar Bbars CocTosHue Bnageney I Kowensku l T epMHHENE l MeTopua l AMMTEHTLI l

OMLINE

Puc. 45. OkHo «KapTbl - KnueHtckue». 3aknagka «Kowenbku»

YnpaeneHue HabopoM kowlenbkoB YK 1 nx napameTpamu, aHanornyHo kaptam Cucmemsi, Npon3Bo-
ONTCA NPy NOMOLLM rpynnbl KHOMokK «KoLuenek».
Mo pe3ynbTaTam onepauuu:
e  Ha 3KpaHe nosBnsieTcst coobLleHne o eé pesynbTaTtax. Huxe, B kadecTBe npumepa, npuese-
OEH Bua coobueHnss o6 ycnewHoM ¢opMMpOBaHUM 3adaHusl Ha [JobaBneHue KoLerbka

(cm. Puc. 46).

4 Coobuenve

JNotaeneHue kowenebka kaprel 4000000010 - za0aHue ycnewHo gofasneHo

0K |

Puc. 46. CoobuweHne 06 ycnewwHom hopMMpoBaHMM 3afaHusi Ha fob6aBrieHMe KolwernbKa

MpumeyaHus:

1.

McTtopuio 1 Tekyllee COCTOsiHUE COOPMUPOBAaHHbLIX 3afjaHui Ha uaMeHeHue YK
MOXHO NPOCMOTpPETb, BblIbpaB NyHKT MeH0 «KapTbl / [IpocMOTP M3MEHEHUI KapT».
MpocMOTp aHanorMyHon MHdopMauumn ansa TekyLwen KapTbl OCYLLEeCTBASEeTCA No KHOM-

ke | UcTopus online uameHenun | (cm. n. 2.7.3.5, cTp. 51).




PykoBogcTteo nonb3osaTens (gononHeHune no moaynto ONLINE)

. €CNnn BbINOJSTHANOCL A00aBeHMe KoLesnbKa, OH 0T06pa3VITCFI B CMUCKE N BblAENTNTCA CepbiM

2. 3agaHus Ha gobaBneHuve / yoaneHue KOWenbKoB U U3MeHeHMe UX napamMeTpoB
Takke MOryT OblTb cchOpMUPOBaHbI NMYTEM BLINOMHEHWUS MPOLEAypPbl MMMopTa 3TUX

N3MEHEHN N3 CTOPOHHErO NPUMOXeHUs (cM. n. 4.4, cTp. 69).

uBeToM WpudTa Ha 6enom doHe (cM. Puc. 45);

. €CInn BbINOJTHANOCE yaaneHne Kollernbka, OH OTO6pa3VITCF| B CMNnUCKe U BblAENMUTCA KPaCHbIM

uBeToM WpudTa Ha 6enom doHe (cM. Puc. 45).

. €CIn BbIMOJTHANOCL NOnosfiHeHne unmM cnmcaHme C Kollernbka, OH OT06pa3I/ITCF| B Cnucke ”n

BblAENUTCHA CUHUM UBETOM LipudpTa Ha 6enom ¢oHe (cm. Puc. 45).

Mocne peanusaumn Ha TO 3agaHna Ha gobaeneHue / NONoNHeHUe / cnucaHue ¢ Kowernbka Bblgene-
HMe KoLUemnbKa B CNMUCKe UCYE3HET, a nocne peanusauun Ha TO 3agaHusa Ha yganeHue Kollernbka 3amnunch o

HEM ygansercs u3 cnucka.
BHUMAHMUE!

— [nsa koppekTHOM paboTbl byHKUuMOHanNa gobasneHus / yaanexHus kowenoskos Ha YK
dnar «ABTOMaTUYECKM HE co3faBaTb Kowenék kapTbl» B okHe «KoHdwmrypaumsa cu-
cTeMbl» Ha 3aknagke «O6wme» pomkeH OblTb 06A3aTeNbHO YCTaHOBIIEH
(cm. pokymeHT «Petrol Plus. Pr1. OL»).

— lMocne dopmupoBaHns 3agaHnsa Ha gobaBneHve KoLenbka 3anpeLaeTcs yaansatb
online-nMMnTLI NO HEMY A0 3anncK 3TOrO KOLLENbKa Ha KapTy (Npy eé npeabsaBrneHnn
Ha TO), T. K. B 3TOM cny4ae 3anucb 0 fobaBneHHOM Kowernbke 6ygeT yaaneHa c AC.

— Ecnu obecnyxnBaHue no KowlesnbKy KapThl ObINO BbINOMHEHO A0 peanv3auuun 3aga-
HUS Ha yaaneHue aToro Kowenbka Ha TO, TO TpaH3akumsi 3Toro obcnyXmBaHusl, Npu-
HATast B OL| nocne ymaneHus kollenbka, NonagéT B OTKasHble C MPUYUHOM OTKasa
«Kowenek kapTbl He HanaeH» (cMm. gokymeHT «Petrol Plus. PI1. OL»). Takas TpaH3ak-
LmMsa MoxeT ObiTb MPUHATA TOMBKO C MOMOLLbLIO Cry0bl TexHudeckon nogaepxku. Co-
TPYAHUKaM Cny0bl NOAAEPXKKM MOXET noTpeboBaTbCa MHGOPMALUSA O KoLerbke, Ha
KOTOPbIN JOIMKHA ObITh NPUHATA OaHHAA TPpaH3aKUus.

2.7.3.5 [Ipocmomp cnucka 3adaHuli Ha usMmeHeHus napamempoes YK
Y100bI NPOCMOTPETb CMNUCOK 3ap,aHvu7| Ha M3MEeHeHne napamMeTpoB KOLUEeJ1IbKOB YK Bbl6epVITe NYHKT

MeHio «KapTbl / [pocMoTp nameHeHun kapt». OTKpOETCS OKHO, NpeAcTaBneHHoe Ha Puc. 47.

Zf’,'g MNMpocMoTp USMEHEHWH KapT )_(J

M 3MeHEHWE TUNa AUMUTE KOWENEKS KapTbl

14.01.2015 5§ 4000000
05.11.2014 14:08:57 | 4000000008 BenonHeHo

n ONOAHEHWE KOWENBKAa KapTbl

MNonoaHeHue Kowebka KapTbl 05.11.2014 14:08:45 | 4000000008 BeinoaHeHo

YganeHue KowenbKka KapTel 15.01.2015 16:43:10 | 4000000010 B patore

| JNoGaBneHue KoWenbKa KapTbl m
YnaneHne KoWenbKka KapThl 01,2015 12:48:46 | 4000000010 B patore
IonoaHeHWe KoWenbKka KapThl 01,2015 12:47:43 | 4000000010_B patiore |
JofaeneHue KoWenbKa KapTbl 01,2015 12:28:40 | 4000000010 B patore
MonoAHeHWe KOoWebKa KapTbl 14.01.201513:02:22 | 4000000010 B patore

MonoAHeHWe KoWenbKa KapTbl

17.11.2014 13-10:18 | 4000000010 B patiore

MononHeHWe KowenbKa KapTbl 10.11.2014 14:48:24 | 4000000010 BeinonHeHo

MNonoaHeHWe KowenbKa KapTel 10.11.2014 14:48:21 | 4000000010 BeinonHeHo

lMononHeHWe KowWenbKka KapTel 10.11.2014 14:48:18 | 4000000010 BeinoaHexo _]
MonoaHeHue KowebKa KapTel 10.11.2014 14:48:16 | 4000000010 BenonHeHo

MonoaHeHue KowenbKa KapTbl 10.11.2014 14:48:13 | 4000000010 BenonHeHo

MononHeHWe KowenbKka KapTel 10.11.2014 14:48:10 | 4000000010 BenoaHero

MononHeHWe KoWebKa KapTel 10.11.2014 14:48:08 | 4000000010 BenonHeHo

MonoAHeHWe KowWwenbKa KapTbl 10.11.2014 14:48:05 | 4000000010 BenonHeHo

MononHeHWe KowebKa KapTbl 10.11.2014 14:48:01 | 4000000010 BeinoaHeHo

MNonoaHeHWe KowenbKa KapTbl 10.11.2014 14:47:58 | 4000000010 BeinoaHexo

ononHeHuWe KoWenbKa KapTel 10.11.2014 14:47:54 | 4000000010 BeinosHeHo

MonoaHeHWe KoWebKa KapTel 10.11.2014 14:47:51 | 4000000010 BenonHeHo

MononHeHue KoWenbKa KapTel 10.11.2014 14:47:47 | 4000000010 BeinonHeHo

MonoaHeHue KowebKa KapTbl 10.11.2014 14:47:45 | 4000000010 BenoaHeHo

MNononHeHue Kowebka KapTel 10.11.2014 14:47:42 | 4000000010 BeinonHeHo .

Kowenek: A1-95 crema patorer 3K pazmep: 100.00
T I Yaanute Bblitti

nHcpopmaumio (no ctonbuam):

«Tvn» — TN U3MEHEHUS:

Puc. 47. MpocMoTp cnucka 3agaHUi Ha U3MeHeHusi napameTpoB KowenbkoB YK

B okHe 0To6pa>KaeTc;| CrnncokK Cd)OpMI/IpOBaHHbIX 3apjaHun. Kaxxgaa sanuce coaoepXxunT cnenyroulyro

Cuctema «Petrol Plus» ‘

OnepaunoHHbI LEEHTP

Bepcus: 7.00.7.1 - 7.00.7.4

51/82

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOroO AOKyMEHTA UIU MpaB Ha HEero TPeTbMM NULaMm, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHNe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl




e «[laTta cozgaHusiy — garta u Bpemsi hopMUPOBaHNS 3aaHUS;
e «KapTta» — Homep KapTbl;
e nocneaHuin ctonbel — Tekylllee COCTOAHME 3afaHus.
Mop cnvckom oTobpaxaeTcs MHdoOpMaUMs O napameTpax U3MEHEHWN, codepKalluxcs B BblGpaH-

HOM 3aJaHunn.

3HayeHnsa CoCTosIHUI 3aaaHui onucaHbl B Tabnuue Taon. 4.

Ta6n. 4. PacwuudcgpoBKa COCTOSIHMM 3aA4aHUIM HA U3MEeHEHUA NapamMeTpoB KowenbkoB YK

CocrosiHue OnucaHue
B pa6Gote 3apaHue chopmMMpOBaHO M 3aHECEHO B CMUCOK
BbinonHeHo 3apaHue peanusoBaHo Ha TO. MiameHeHus 3anmcaHbl Ha YK
BbinonHeHo ¢ owinbkomn 3agaHune BbINONHEeHOo ¢ OLWnbKon
YpaneHo 3apaHve yganeHo. NameHeHue He ByaeT peanu3osaHo Ha YK

q)VIJ'IpraLI,VIFI 3aJaHuin No COCTOSAHUAM OCyLLEeCTBIIAETCA C MOMOLLbKO KHOMKN .
YaaneHue 3agaHns 13 crnmcka BbINOJTHAETCA C NOMOLLLIO KHOMKK | YAaanuTb |.

BHUMAHMUE!

Mocne yganeHust u3 cnncka coOpMMPOBAHHONO 3a4aHns Ha U3MeHeHue Tuna u / nnu
pasMepa numuTa Kowlenbka, AaHHOe 3aJaHue He OyaeT peanusoBaHO Ha kapTy. [pwu
aToM Ha 3aknagke «Kowenbkn» (cMm. Puc. 45, ctp. 50) 6yget otobpaxaTbcs HOBOE
3Ha4YeHne [aHHOro napameTpa, He COOTBETCTBYHOLEee (DaKTUYECKOMY 3HAYEHUD Nn-
MuTa Ha kapTe. [1oaToMy, Nocne yaaneHus Takoro 3agaHust U3 crnucka, Ans 4aHHOro
Kolenbka Heobxoaumo cdhopMMpoBaTb HOBOE 3afaHne Ha U3MeHeHue ¢ TpebyemMbiMu
UM UCXoAHbIMK NapameTpaMm numuTa.

2.8 HacTtpoiika online-OU / OUN ana kapt Cucmemsbi

Mpn paboTte

C MoayneM BO3MOXHbI crneayrouue crnocobbl n3mMeHeHuss 6anaHcoB (I'IOI'IOJ']He-

HWs / cnncaHns) u NIMMUTOB KOLLIESNBKOB KapT:
e CnpegbsBneHvem knueHTckon kapTel B OLL (cM. gokymeHT «Petrol Plus. PI1. OL»);
e 6e3 npeabsaABneHns knneHTckom kapTol B OL:
o cdopmupoBaHHblie B OL offline-OU u offline-OUI moryT Beirpyxatbca Ha KC n AC un
peanu3yloTca B npouecce BbinonHeHus offline- nnn online-onepaunn o6cnyxmneBaHms
(cm. pokymeHT «Petrol Plus. Pl1. OL (dononHeHue o Of1, OC u OUTI)»);
o cdopmuposaHHbie B OL| online-OW un online-OUJT Beirpyxatotcs Tonbko Ha AC n pea-
nM3yloTcH B npouecce BbinonHeHus online-onepavummn obcnyxnsaHus.
Online-nsmeHeHve 6anaHCoOB U NIUMUTOB KOLLEMNbKOB MOXHO peann3oBbiBaTb NPW BbINOMHEHUN 06-
CNy>XUBaHWI NO KapTaMm TUnoB «A», «B», «C» n «F».

MpumeyvaHus:

1. Pa6ota c O, OC wnn OU (offline n online) Bo3amoXHa TONbKO Npu Nogkmoye-
HUM CcooTBeTCTBYyKLWEro kKommepdeckoro mopynsa («Ofl», «OC» wnun «OWUJ»)
(cm. gokymeHT «Petrol Plus. Pr1. OL| (dononHeHue o OF1, OC u OUJI)»).

2. Bobirpyska gaHHeix OW n OUJ (offline u online) Ha AC n KC npoussoautcs ¢ no-
MOLLIbIO MOAYMS YCKOPEHHON NMOArOTOBKU K MHKaccaumm (cM. gokymeHT «Petrol Plus.
Pr1. Ol (Modyrnb yckopeHHOU nod20mosKU K UHKaccayuu)»).

3. PeanusoBatb online-ON / OUJT MOXHO Ha TepMuHane CTOPOHHEro AMUTEHTA, Ha
KOTOPOM NOAKMOYEH MOAYMb «MHOrOSMUTEHTHOCTLY M 3arpy>KeHbl KIMOYM AMUTEHTa-
BnagenbLa kapTbl (CM. JokymeHT «Petrol Plus. Pl1. TO (GononHeHue no MHO203M.)»).

4. Tlpu obcnyxmBaHum no kapte Tvna «Ax» (obcnyxmBaHne Tonbko B offline-pexvme),
BbINOSIHAEMOM Ha online-TepmuHane (cm. n. 1.3, ¢Tp. 8), n npu Hanuuum ceasm ¢ AC,
BO3MOXHa peanusauums online-OW n online-OUJT (cm. aokymeHT «Petrol Plus. PI1. TO»).

Mopsagok paboTtel ¢ online-OWN 1 online-OUJ1 naeHTU4eH onepawmaM, BbINONHAEMbIM Npu opMUpo-
BaHun, peanu3aumm u Bosepare offline-OU u offline-OUJ (cm. gokymeHT «Petrol Plus. PI1. OY (GononHeHue

rno Of1, OC u OUJT)»)

. Hwxe npuBegeHbl Tonbko 0COOEHHOCTM BbIMOMHEHUS 3TUX onepauun.



Ona cosgaHusa online-OU unu online-OUJ B cooTBeTcTBYylOWEM OkHe ¢opmupoBaHus OU /[ OUJ]
Heobxoaumo yctaHoBuTb donar «ONLINE nameHeHne» (cm. Puc. 48).

+F Choprvposate OW { Pyinu ) |

Tun 0K | 0T noseHHOE NoNoAHEHKE -

Pasmep [ 0000000 | maec. 2 000 000,000
[ OMLINE usmerenie |

Lena [1.00
Mepyon AercTEMS

Bara Havana [04/03/11
Jara okoHvanKa 09,0311

Kogoeoe cnoso napose

OK OTHeHa b ak.cHrANEHD |

Puc. 48. ®opmupoBaHue online-nameHeHun

®dnar «ONLINE nsmeHeHue» ynpasnsieT BO3MOXHOCTbIO BbIFPY3KM AaHHbLIX 0 cdhopmmupoBaHHom OU
Ha AC n KC. A nmeHHo:

e (pnar yctaHoBneH — BO3MOXHa Bbirpy3ka Tonbko Ha AC. 3ToT pexmm dopmmposaHna O
ucnonb3yeTcs B criydasx, korga gaHHole o cpopmupoBaHHbix OU He TpebyeTca nepegaBathb Ha
KC. MNepenayva OU Ttonbko Ha AC no3BonsieT CoKpaTuTb 06BbEM MHPOPMaLMK, BbIrpy>XaeMon Ha
KC 1, COOTBETCTBEHHO, YMEHbLINTL Bpems, Heobxoaumoe Ans npoBeAeHns yaanéHHoON NHKac-
cauuu;

e donar CHAT — BO3MOXHa Bbirpy3ka B dat-cannbl, nepegaBaemble Ha AC u KC. B pexume
Bbirpy3kn OV Ha AC n KC npu npoBegeHuun online-onepaumm obcnyxmnsanmsa Ha TO ansa peanu-
3aumm OW BygeT ncnonb3oBaTbca Hambonee akTyanbHbIv dat-dann (cMm. gokymeHT «Petrol Plus.
PA. AS Petrol Online»). NMomumo aToro, aybnupytowas Beirpyska gaHHbix OV Ha AC n KC nos-
BONSET NpU OTCYTCTBUM CBS3N TepMuHana ¢ AC ncnonb3oBatb Ans peanusaumn OW aaHHble, 3a-
rPYXEeHHbIE B 3TOT TEPMMHan B npouecce yaanéHHON MHKaccauumm.

CoctosiHnem cnara «ONLINE nsmeHeHnvne» no ymonyaHuio ynpasnset dpnar «Popmuposate OU B

ONLINE»,

pacnonoxeHHbln Ha 3aknagke «ONLINE» okHa «KoHdurypauusi cuctemMbl» (NMyHKT FMaBHOMO

meHo «Cuctema / Kondmrypauus / Hactporka») (cm. Puc. 1, cTp. 11).
B cnmcke OW / OWJT online-nameHeHns noMedeHsbl 3enéHbiM Mapkepom (cM. Puc. 49).

!’,‘{ 0¥ kapTer: 4000000001 ll
Kowenek, [ L pOpHHpOESHD I [NepHog peanHsaumH3 I Fastiep [ CocTOAHHE I Crema l
Py 04/0347  0R:26:45 | 04/0347 094031 1 000000 CFOPMUPOEAHD 3k on ;l
Putiu 040311 09:47:09 | 04/03/11  09/0341 1 000.000 CPROPMMPOBAHD 3K an
Pyt 03/0311 181834 | 0303471 030341 -10.000 CFROPMMPOBAHD 3K oc
Puyinum 03/0347 081014 | 03/0347 0840311 100.000 OTNR&AENEHD 3K on
Pyt 03/03/1  08:11:33 | 03403411 030341 10.000 OTOPAENEHDO £l an
Pt 03/0311 102353 | 0340341 030341 10.000 OTMNFPABNEHD 3K on
FErmas 12050 15051 | 420502 180S0 —~0o0.000 BO3BRAULEHO =14 oo
PEms 13Bs 1E0=20 | d3ms08  4emsn 400000000 BO3BPAUEHD S = = N
---* Onling
Lexa 1.00 ——————F.oppekTHpoEK.
BhIiATH | BepHyre W araeHuTE | Feanusneate: al—‘

Puc. 49. NMpocmoTp online-uameHeHnn

Mpu BbINONHEHMM MOArOTOBKM K yAanéHHon nHkaccauum (cM. gokymeHT «Petrol Plus. PI1. Ol (do-
rnonHeHue no ydanéHHOU UHKaccayuu»), cocToaHue Bcex cdopmupoBaHHbiX offline- u online-nameHeHnin
nameHsetcs Ha « OTTIPABJIEHO», ogHako, B oTninume ot offline-nameHennii, Boirpyska B out-coann gaHHbIX
06 online-OW u online-OUJ1 He npousBoauTtcs. [aHHble 06 online-u3ameHeHusix nepeaatoTcst Tonbko Ha AC.

Mpn npocmoTpe nHdopmaumm o6 O/ OUJT chopMUpPOBaHHBIX AN TEPMUHANOB, BbIMNOSIHAEMOM B
okHe «TepmuHanbI» (NyHKT MeHo «O6cnyxuBaHue / O6opynoBaHue / TepMmuHanbl» CM. JOKYMeHT «Petrol
Plus. PI1. OL] (dononHeHue rio OF1, OC u OUJ1)»), oaHHbIe 06 online-M3MeHeHUsIX He OToDpaXKatoTCS.

Mpu BbiNonHeHun online-o6cnyxmnBaHua npoussoauTcsa nposepka Ha AC cnucka online-OWN / OUIJI.
Mpn Hanuumm online-usameHeHNss oNs NpeabsBNEHHOW KapTbl NPOU3ONAET U3MEHEHUe 3HadeHus eé napa-
mMeTpoB. 1o pesynbTatam onepauumu:

e  [aHHble o peanusauuu online-nameHeHnsa (online-TpaH3akuus peanusauuu
online-ON / OUI) nepepatotca ¢ AC B OLl, roe nmpoucxoaut mx obpabotka. lMocne npuéma
online-TpaH3akumm B OL| cocTosiHne online-nameHeHus namensietca Ha « PEAJTIM3OBAHO».



e TepmuHan gopmupyet offline-TpaHsakumio peanunsaumm online-OU / OUJT, koTopasi B npo-
uecce ypanéHHom wHkaccauunm nepepaétca B OLL u ucnonb3yetrca Ons noaTBEPXAEHMS
online-TpaHsakumm (cm. n. 3, cTp. 59).

MpumeyaHue.

B npouecce onepauun obenyxuBaHua online-nposepka YC wn cnucka online- u
offine-ON gna kapt TMNoB «A», «B», «C» wn «F» npoBoauTCcsi TOMbKO MNpW
COOTBETCTBYIOLLEN YCTAHOBKE 3HAYEHUs1 HACTPOEYHOro napameTpa koHdpurypauum AC
«Mcnonb3yeTcsa oHNanH YepHbIn cnMcoky (CM. JoKymeHT «Petrol Plus. PA. AS Petrol
Online»). MNMoMumo 3TOro, B MPUNOXEHWM TepMMHana OoSbkHa ObiTb BKMOYEHa onums
npoeepkn YC n OU Ha AC (cMm. gokymeHT «Petrol Plus. PI1. TO»).

2.9 Hactpomka online-o6¢cnyxmBaHusa no Tapudy KnmeHTa

Moaynb «Online-obcnyxuBaHue no Tapudy KnueHTa» (ganee no Tekcty — Modyrb) npegoctaBns-
€T BO3MOXHOCTb YCTAHOBUTb AJ1 BCEX UMK YacTu online-kapT knueHTa TUNoB «F» n «C» pexuMm npsmoro
obcnyxumBaHus Ha online-tepMunHane no Tapudy KNMEHTa, WTaTtHO HacTpoeHHoro B OLl. daHHble Tapudos,
3aKpennéHHbIXx 3a knueHTamu, nepegatotcd wm3 OL Ha AC ¢ nomowpsio mogyna «lEM-AS»
(cM. pokymeHT «Petrol Plus. Pr1. IEM-AS Petrol Onliney).

Ecnn koHdvrypaumsa Cucmembl nopaepxvsaet paboty Modyriss, TO ONnst ero HacTpoWkn Heobxoanmo
BbINOMHUTL CreayoLme Nnpoueaypbl:

e yCTaHOBKa LeH Tapuda knveHTa. [JaHHaa npouenypa BbIMONHAETCS WTAaTHO (CM. JOKYMEHT
«Petrol Plus. Prl. OL{»).

e noprotoBka online-kapt ans obcnyxmeaHusa no Tapudy knmeHTta (cm. n. 2.9.1, ctp. 54);

e 3anyck npoueaypbl oomeHa ¢ AC B mogyne «IEM AS» (cm. gokymeHT «Petrol Plus. Pl1. IEM-
AS Petrol Online»);

e yCTaHOBKa Ha TepMuHanax pexuma «ABtonepecyeT» (CM. AoKymeHT «Petrol Plus. PrI.
TOv).

2.9.1 TMMoproTtoBka online-kapT ana ob6cnyxmBaHUA No Tapudy KnNueHTa

O6cnyxnBaHue no Tapudy KNMeHTa MOXeT OCYLLEeCTBAATLCA Mo kapTam TunoB «F» n «Cx». Ecnu 06-
cryxuBaHve no Tapudy knueHTa GyaeT oCylecTBASATLCA TOMbKO B online-pexvme, He06X0AMMO BPYYHYIO
N3MeHUTb TUN KapT ¢ «F» Ha «C» (cm. n. 2.6.2, cTp. 36).

MoaroToBka KapTbl AN obcnyxuBaHusa no Tapudy KnMeHTa BkM4vaeT B ceba creayolmne npoue-
Aypsl:

e pobaBneHuve Ha kapTy CreayloLWwmnx KoWernbKoB:
O KOLUENbKX YCMyr, MO KOTOpPbIM MOXeT obcnyxuBaTbCs Aepatenb KapTbl. JIumuT no
ycnyram ycTaHaBnNmBaeTCs paBHbIM HYIIO;
o BanoTHb kowenék OK wnm JIC. Jlumutbl M pasmep Kollernbka yCTaHaBMMBalTCA
BPY4YHYIO B COOTBETCTBUM C NOTPEBOHOCTAMM KNMeHTa.

Onepaumnsa gobaBneHns KOLenbKoB Ha KapTy BbINOMHAETCH LWTATHO.

e  BKNIOYEHME ANS KapTbl (BCex KapT knueHTa tuna «F» n «C») pexuma obcnyxmsaHms no ta-

pudy knueHTa. [laHHas onepauus BbINOMHSAETCA NyTEM YCTaHOBKW CneayoLwwmx naros:
o «Ob6cnyxunBaHne No Tapudy KNueHTa (aNns Bcex KapT knueHTa)» (3aknagke « ONLINE»
KnneHTa, BblbpaHHOro B okHe «®Pupmsbl - B paboTe») — npu yctaHoBneHHoM cnare Ans
BCEX KapT OaHHOrO KINMeHTa YCTaHaBNMBAETCH PEXMM 0OCNyXuBaHuWst No Tapudy KneHTa
(cm. Puc. 50).

v BA7EC330D80848DFED43833BED148C31

[V KoHTpOAMPOBATE AMMUTEI MO YCAYraM KAMEHTa WU KapT

@6cngmusanue N0 TaPUPY KAWEHTa [ANA BCEX KapT Knue@

Nara Havana patiore! [29/10/16 [00:00:00

Dara nocnegrero ofcaykueaiua 13.01.2017 16:12:25

V' NunuTe! No cymMme 0BCAYKUBaHMI

Curoumsii | 999,999,399.00 0.00
Henensroi | 6.999.999,993.00 0.00
Meoaunoi | 30.999,993,969.00 3,858.99

[ Nyt No KoAWYECTEY ONEpauMil aeteTa

Puc. 50. BknioyeHue OﬁCﬂy)KMBaHMﬂ no Tapucby KnneHTa AnA BCeX KapT KrnneHTa



o «ObcnyxuBaHne no Tapudy knmeHTta» (3aknagke «ONLINE» kapTbl, BbiOpaHHOW B
okHe «KapTbl - KnneHTtckue» / «Kaptbl - Bce») — npu yctaHoBneHHoM chnare ans gaH-
HOW KapTbl KNWEHTa YCTaHaBNUBAETCH pPeXUM OOBCNyXmBaHus MO Tapudy KhveHTa
(cm. Puc. 51).

Tun kapTe! (Hosei] | 100% [online + offline] [F| -
Tun kaprel [Terywi] 1007 [onling + offline] (F) 13.12.2016 10:58:06
Nara nocngaHero oScaysmMearna 13.01.2017 16:12:25

2anpawmEaTE NpY OOCIYHKHESHMM
Cewz [

[ Homep aeTomatumHes [
[T Nokasanua oaomeTpa

[ PazpewmTh oSciywMEaHHE N0 OTEUTCTEYRLLMM YCAYrand
@'ﬁﬁcngmusawe o TapMgy Knuer—?.;_:)

PaspelweHue No BpeMeHk 0BCYHHEIHHA

¥ NovenensHuk Bperan
¥ BTopHue, 00:00:00
[V Cpeas 235959
¥ Yereepr

¥ NarHiua

[V Cyciiora

[V Bocrpeceree

% NMuMiTE! N0 CyMME DBCAYHMESHMI

Cyrounent| 933.933.00 .00
HeneneHei £,9559,993.00 0.0o0
MecauHEm 30,939,969.00 343,49

[ MuMiTe! N0 KOAMYECTEY ONepaumi neteTa

Puc. 51. BknioyeHue o6cnyxmBaHus no Tapudy KNnMeHTa Ans KapTbl

2.9.2 OcobeHHOCTU 06CNyKMBaHMA NO Tapudy KNneHTa

Onepauus gebeta no Tapudy KNMeHTa BbINOMHAETCH MO CreayloLen Cxeme:
Mpu npegbsaBneHnn KNMeHTckon kapTel Ha TO TepMuHan nockinaet 3anpoc Ha AC. lNMpu atom:
e  npu Hanu4um cesaaun ¢ AC:
O €eCcrnu HoMep KapTbl COOEPKUTCS B CINCKe KapT Ans obcnyxuBaHus no Tapudy knueHTa
1 BbIMOSTHAKOTCA CriegyloLme YCrnoBus:
— kapTta umeet tvMn F nnu C;
— CpeAacTBa Ha KapTe, MMMUTLI, U Apyrne HeobxoanMMble HAaCTPOWKM MO KapTe Mo3-
BONSAKT BbINOMHUTL OOCAY>XMBaHWE NO MepecyéTy W3 BamnoTHOTO Kollefbka Mo
LeHe, yCTaHOBMNEHHON B Tapude KnueHTa Ans BbiGpaHHON yCrnyru,
BbIMONHAETCA onepauuns aebeta. Pacyét ntoroBon cymmbl 0BCNyXMBaHWS NPOBOAUTCS MO
LeHe u3 Tapuda KnmeHTa;
O €eCInn HOMep KapTbl OTCYTCTBYET B CMMCKe KapT AnsA ob6cnyxunBaHus no Tapudy KrneH-
Ta, eé obcnyxmBaHne NPOBOAMTCSA B COOTBETCTBUM CO LUTATHLIM anropuTMOM OBCMyXnBa-
HMs KapT (cMm. n. 3, cTp. 59).
e npwu otcyTcTBUM cBA3M ¢ AC:
o npuv npegbsaBreHMn kapTbl Tuna C Ha aucnnee TepmuHana nosisutca owubka «Her
cBA3un ¢ AC», n B o6cnyxusaHum 6yaeTt oTkasaHo;
o npu npegbsBneHun kapTtol Tna F obcnyxuBanune kapTel 6yget nposedeHo B offline-
pexuMe no LeHe TepMuHana.
Mpw BbINONHEHWM BO3BPAaTa NO KapTe, HOMEP KOTOPOW COAEPXUTCA B CUCKe KapT Ans obcnyxunsa-

HUSI MO Tapudy KINMEHTa, LieHa 3a ycnyry 6epéTtcs U3 nocnegHei TpaHsakuum aebeta no ykasaHHoW ycrnyre
M MO yKkasaHHOW kapTe Ha JaHHOM TepmuHane. Ecnu mexay nebeTom v Bo3BpaToM Npov3BeaeHa MHKacca-
UMsi TepMUHana, BO3BpaT Mo KapTe OCYLLECTBUTL HErb3s.

Mpy BbINOSIHEHMM Onepauun NPOCMOTPa UKW NeyYyaTyu UHdopMaumm No KapTe, KoTopas MOXeT 00-

CNyXXvBaTbCs M0 Tapudy KNMEeHTa, 0TOGpaXKatoTCs LieHbl YCryr 3Toro Tapuda.

2.10 Hactpowka online kpocc-KypcoB
Mpu noakntoyéHHoM KommepdeckoMm Moayne «Online kpocc-kypcebl» OLL no3sonseT ocyLlecTBnsaTb

KpOCC-KypCcupoBaHUe TpaH3akumi B online-pexume.



Kpocc-kypcupoBaHue TpaH3akumi B online-pexxume npounssoantcst Cucmemol ¢ y4ETOM Crie4yoLLmX
ocobeHHocTen:

e ang kapTbl TMNa «A» Ha AC Nnpon3BOAMTCA TOMbKO OHNAaWH-NpoBepka Hanm4msa KapTel B YC 1
nouck gnsa Heé OU;
e ecnu nocne aBTopu3auumn kapTel TMna «B» / «C» cBa3b ¢ AC noTtepsiHa, TO Npu BOCCTaHOB-
fNleHUN CBA3WU TpaH3aKkuusi ycnewHo gockinaetcd Ha AC; ecnv B MOMEHT aBTopu3auunm KapThbl
AaHHoro Tuna ceBasn ¢ AC HeT, TO Mpu MOSIBNEHWM CBSA3WM JOCblKa TpaH3akumm Ha AC
He Npou3BOANTCS;
e  KpPOCC-KypCMpOBaHWe TpaH3aKuui No KapTam TMnoB «F» 1 «I» BO3MOXHO TOMbKO NpW Hanu-
ynm cootBeTcTBYlOLWero offline-kolwenska No 3anpolueHHoN ycnyre (He No NepPecyéTy);
e KOHTponb online-cyéTa rpynnbl  3MWTEHTOB Ha T[pynne 93KBaWepoB AN pexuma
Kpocc-kypcupoBaHus Ha AC Npon3BOAMTCS TOMBKO MO TpaH3aKuusiM, KoTopble cogepxartcs Ha AC;
e ecnn B MOMeHT npuéma B OL| TpaH3akuumn ns AC eé Kkpocc-Kypc OTnmMyaeTcs OT KpOCC-Kypcea,
koTopbin copepxutca B OL| Ha MOMEHT npoBefeHWst TpaH3aKuMu, TO BEPHbIM CYUTaETCSH
Kpocc-kypc n3 AC, 3anncaHHbIv B TpaH3aKuuu;
e npu npoBeaeHun pennukauum AC gaHHbIMK, nonyydeHHbIMK 13 OLL, nponssoanTcs yoaneHune
CTapbIX KPOCC-KYpPCOB, KOHEL, AENCTBUS KOTOPbIX UCTEK Bonee Yem 48 yacoB Ha3ag;
e  CMMCOK KPOCC-KypcoBs coaepxutcs Ha AC n B OL| 6e3 BpemeHHo 30HbI (GMT, UTC 1 T.4.);
e  KpOCC-KypCcMpOBaHWe TpaH3akuui B online-pexume He nogaepxmBaeTcs onepauroHHbIMU
LueHTpamu, paboTtarowmmm bonee Yem ¢ OAHOM BanNtOTON.

2.10.1 YnpaBneHue online Kpocc-Kypcamu

YnpaBneHue online kpocc-kypcamu npoussogutca B okHe «ONLINE kpocc-kypcbi» (cM. Puc. 52),
KOTOpOoe OTKpbIBaeTcs Npu Bblbope NyHKTa rnaBHoro MeHio «Cuctema / Kondmrypaums / Cnncok ONLINE
KPOCC KypCOB».

:’;{ ONLINE Kpocc-Kypcbl =

Banora oficaykuBaHua | Bantora pacueta | Equriy sanare! OGCAYKHEAHIA | Eauruiu saniorel pacuera_ | Havano aeficTena | OKOHYSHME AEACTEWA
New Pyt 1.000000 2000000 27/06/2013 00:00:00 27/06/2013 235359
T EHEHEL Pyt 1.000000 4.000000 26/06/201 3 00:00.00 26/06/2013 23:59:59

NotasuTs | WateHuTE | Ynanure | BhlitTH |

Puc. 52. OkHo «ONLINE kpocc-KypcCbl»

Ons po6GaBneHuss HOBOrO KpOCC-Kypca Haxmute Ha kHorky | [Jo6aButb | B oTkpbiBLUEMCS OKHe
(cm. Puc. 53) ykaxuTe napaMmeTpbl 4o6aBNSEMOro Kpocc-Kypca.

5
Banora oficnykHEaHH: I 7E. Nareufickme narte j
Baniora pacueta; 1. Py

EauHiu Baniotel ofcagrmsania  |1:000000

EAWHML, B&KITEl pacieTa |20 000000
Cpok ABACTEMA KPOCS-KYpCE—
c [es/0813  Jo0:00:00

no  peosna  [zx5959

0K OTmeHa

Puc. 53. OkHo no6aBneHusi Kpocc-Kypca

W3 BeinagatoLero cnucka «Bantota ob6cnyxmBaHuay BbibepuTe HauMoHanbHy0 BantoTy akBanepa. B
none «BantTa pacyeta» (He pegakTupyemoe) ykasaHa HauuoHanbHas BamniTa amuteHTa. B nons
«EgnHuny BantoTel 06cnyxmBaHusay / « EQMHML BanioTbl pacyeTa» BBeAWTE COOTHOLLUEHWE eAWHUL, BanioThbl
obcnyxvMBaHMa M eguHuL, BamoTbl pacyéTta. 3aganiTe nepuod OencTBusA Kpocc-Kypca B monsx obnactu
«Cpok gencraus kpocc-kypca». [na gobaBneHus Kpocc-Kypca HaXXMUTE Ha KHOMKY , Ana oTkasa ot
nobaBneHns — Ha KHOMKY . CospaaHHbIn Kpocc-kypc oTobpasuTcs B okHe «ONLINE kpocc-KypcCbli».

Ansa nsmeHeHMs KpOCC-Kypca HaKMUTE Ha KHOMKY B okHe «ONLINE kpocc-KypcCbl».
OTKkpoeTcs OKHO, aHarorMyHoe OkHy foGaBneHust HOBOro Kpocc-kypca (cm. Puc. 53). Beeaute tpebyemble



KOPPEKTUPOBKW U [N COXPAHEHUsI M3MEHEHUIN HaxMuTe Ha kHonky | OK |, ans oTkasa oT U3MeHeHUit — Ha

kHomKy | OTmena |
Ypnaneuue Kpocc-Kkypca NpoM3BOAMTCA MO KHOMKe M COMpOBOXAAeTCs 3anpocoM Ha
noATBepX/AeHNE yaanenus.

2.11 AHanu3 BO3MOXHOCTM o6cnyxuBaHus B online-pexume

MoOdynb npu KaxaoM 3anycke aHanusupyeT MHAOPMaLMIO Mo KapTam, TepMuHanam 1 KnueHtam, pa-
GoTatowmm B online-pexnme. B crniyqyae oBHapyXeHusi oMGOK, NMPEnsSTCTBYIOLIMX KOPPEeKTHoN paboTte, Ha
3KpaH BbIBOAMTCS MX CMMCOK (CM. Npumep Ha Puc. 54).

"}f MpocHoTp owHboK x|

[ nHcaHHE
Jna kaprel 4000000002 He Sa0aHE! AMMWTE N0 YCayre |«
[ na kapTel 4000000055 He Sa0aHE! AMEAMTEI N0 YCAYre
Ana kaprel 4000000019 He SanaHe! AMMWTE N0 Yoeayre
[ na kapTel 4000000010 He Sa0aHE! AMEMTEI N0 YCAYre
Ana kaprel 4000000018 He SanaHE! MMMKTE N0 CYMME 0GCAYHMEIHHA
[ na kapTel 4000000018 He Sa0aHE! AMEAMTEI N0 YCAYre
AnA kamedta "Adai' 340 He SanaHb! AMMKTE N0 Yoeayre
LnA kaueHTa " AEWakotanaduA Boara-Jrenp’’ 340 He 3a0aHE] AWRWTEL 00 Yoayre
Ana kamedta “Aenactap-CN" 340 He SagaHE! AMMUTEL N0 CYMME DECAYHMESHHA
[ na knauerTa "Aeuactap-Cl" 340 He Sa0aHE! AWMWTEL N0 Yonyre
Ina knauerta "AeTorpain’’ 000 He 330&HEI HACTRORKKW ohling
Ana kamedta Kowtwd M. H. He sagaHe! num9Tel 0o yonyre
I na knauerta MugnkuH M. 1. He 3aa0aHEI NUMUTEI MO YCAYre
Ona kamedta Ormurpues B, H. He sapaHe HacTpoiks onling
Hna kamedra "Wagpo-Naga” 000 He 3a0aHEl cyeTa online

Ana kamedta "adai' 340 He sanaHel cyeTa onling

MpactiaTp BhIATM |

Puc. 54. Mpumep cnucka ownb0oK HacTporku online-pexuma

PaboTta B online-pexnme 0O ycTpaHeHWsi 0OHapyXeHHbIX OWMOOK HeBO3MOXHa (Modyne He BypeT
npou3BoauTb CUHXpoHM3aumio ¢ AC).

Cnuncok owmnBoK MOXHO BbIrPY3uUTb B ann TekcToBoro dopmara. [ns 3Toro HaXXMuTe Ha KHOMKY
. B pesynbTaTe cnuncok owmbok 6yaeT akcnopTuposaH B dhain <info.txt>, pacnonoxeHHbIn B
nogkatanore <TXT> katanora 3anycka OLl, 1 OTKpbIT B MPUNIOXEHUKN, accoummpoBaHHOM ¢ (annamm dop-
maTta <*.txt> (no ymonyaHuio — «bnokHoT» / «Notepad»).

MpumeyaHue.

Ansi ymeHbLleHMa BpemeHn Bxoga B OL, 4na cOTpyaHMKOB, KOTOPbIE HE MCMONb3YIOT B
paboTe gaHHble NpoBepkn online-napaMeTpoB KapT, 3anyck 3TOM NPoUeaypbl MOXeT
ObITb OTKMNIOYEH. [N 3TOro B AaHHbIX TAKOro COTPYAHUKA HEOOXOOMMO YCTaHOBUTb
dnar «OTKNIOYUTL NPOBEPKY OHNAWH NapamMeTpoB KapT npu Bxoge» (cM. Puc. 55).




‘ PykoBogcTtBo nonb3osatens (gononHexHve no moayno ONLINE)
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Puc. 55. OkHo «lMepcoHan — B paboTe», 3aknagka «aHHble»

2.12 O6meH gaHHbIMK Mexay OLl u AC

O6meH pgaHHbiMK Mexay Ol n AC BbINOMHAETCA ¢ NOMOLLbI0 MOAYNSA MHAOPMALUOHHOrO obmeHa
«IEM-AS» nocpeactBom pennukauum ganHeix B0 OL n B AC (cM. gokymeHT «Petrol Plus. PrIl. IEM-AS
Petrol Online»).

Mpoueaypa pennukauum NpoBogUTCA NO crneayowmM AaHHbIM:
online-cuéta rpynn aMmnTeHToB (CM. n. 2.3.2 Ha cTp. 17);
offline-cueTa knueHTOB;
online-NnMMUTLI KNNEHTOB;
online-nMMuTbI KapT;
cnuncok online-TepMuHanos;
cnucok online-TpaH3akuun.

MpumeyaHue:

Habop gaHHbIX pennukauuun onpegensetca koHdurypauuven MO Cucmembl 1 moxeT
OTNM4YaTbCs OT NPUBEAEHHOrO Bbille Habopa AaHHbIX.

Onsa BeinonHeHust online-npoeepkn YC n cnncka online- u offline-OU / OUJT gns kapT TUNoB «Ay,
«B», «C», «F», «H» 1 «I» ncnonbadyetca pamn terminal .dat, cogepxawmi gaHHbie YC ¢ getanusaunen
no KapTam, aMuUTeHTaMm 1 dunuanam, a Takke cnucok online- u offline-OU (cm. n. 2.7.3.4, ctp. 50). daHHbIR
dann seirpyxaetcs 3 OL| amuteHTa ¢ NOMOLLbLIO YTUNNTLI FastPrepare (cM. JOKyMeHT «Petrol Plus. PrT.
OL (Modynb yckopeHHOU nod2omoeKu K UHKaccayuu)») n umnoptupyeTcs Ha ctopoHe AC.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcusa: 7.00.7.1 - 7.00.7.4 58/82

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava AaHHOroO AOKyMEHTA UIU MpaB Ha HEero TPeTbMM NULaMm, ero pacrnpocTpaHeHne, paBHO U UCMOMNb30BaHNe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



3 OBCIYXUWBAHUE B ONLINE-PEXUME

KapTbl gensaTtcsa Ha Tvnbl B 3aBUCUMOCTM OT 0cobeHHocTen obcnyxusaHust B online-pexunme. Knac-
cudmkaums kapT npueedeHa B n. 1.3 Ha cTp. 8. OcobeHHocTn online-06cnyXmnBaHnsa KapT pasHbiX TUMOB
OnucaHbl HUXe:

e obcnyxuaHue kapT TMna «D» n «J» —cm. n. 3.1;
e obGcnyxuBaHue kapt Tina «B», «C», «F», «H» n «I» — cm. n. 3.2 Ha cTp. 61.

MpumeyaHue.

KapTtel Tna «A» B online-pexume He obcnyxmsatotcs. OgHako, ecnu nporpammMHo-
annapartHasa koHdurypauua Cucmembl nogaepxmeaet paboTy ¢ moaynem «TpaH3ak-
uum vyepes AC», TpaH3aKumm obCnyxMBaHMs KapT 4aHHOro Tuna OyayT nepegaBaTtbCs
B online-pexxume ¢ TO B OL, yepe3 AC (cM. gokymeHT «Modynb « TpaH3akyuu 4yepes
AC». OnucaHuey).

OcobeHHocTun npoepkn YC n cnnucka O B online-pexnme onucaHsl B n. 3.3, cTp. 61.

B npouecce obmeHa gaHHbiMM Ha AC n3 OLl nepegaétcsa nHdopmauusa ob online-kapTax KNMMEHTOB,
B T.4. MHdopMauus O Kowenbkax KM cxemax obcnyxuBaHus. KapTta He MoxeT ObiTb obGcryxeHa B
online-pexxume, ecnn Ha AC HeT uHGopmauun o Hel. Ecnm Heobxogmmo obecneunTb oGCnyxuBaHue
online-kapT Ha Takom AC, TO MOXHO AJii COOTBETCTBYIOLLEW FPYNMnbl 3MUTEHTOB BKIMOYUTL pexnm «Pabo-
TaTb Toneko B offline» (cm. n. 2.3.1 Ha cTp. 16).

Mouck kapT NPOM3BOAMTCS TOMLKO B COOTBETCTBYOLEM UX Tuny YC.

CoctosiHne online- n offline-cyeToB KknNUeHTa CUHXPOHM3WpPYyeTCa B npouecce obmeHa AaHHbIMU
mexay AC n OU. nsa knmeHToB, paboTatowux B online-pexnme, Bce onepauum no offline-cyéty, caenaHHble
nocne Bblgadn KNUeHTY paspelueHus obcnyxumeatbes B online-pexume (cm. n. 2.4.1 Ha cTp. 20), Takke oT-
paxatoTca n Ha online-cyéte (HE3aBUCMMO OT TOrO, Pa3peLLeHO NNKU 3anpeLleHo 0bCnyXnBaHUe KrnveHTa B
online-pexume B 4aHHbLIN MOMEHT, cM. n. 2.4.1).

Mo pesynbTatam onepaumi obcnyxmeaHus B online-pexume no online-kaptam BCeX TUMOB:

e  [pK 3aBepLUEHMM OMepaLnm:
o Ha AC meHsil0TCA TeKkywume 3HayveHuss 6anaHca u nMMUMTOB online-cyéTta / Kowenbka
KnueHTa / KapTbl 1 6anaHc online-cyéta rpynnbl SMUTEHTOB (ECNU NS KIMeHTa / SMUTEHTa
BKITHOYEH KOHTPOIb cyeToB). MIaMeHeHus Tekywmx 3HaveHun online-napameTtpoB (6anaH-
COB M NUMWUTOB) pacCUMTbIBAOTCA MCXOOS U3 CTOMMOCTU TpaH3akuui obcnyxuBaHus no
ueHe TepmuHana. lpu atom online-6anaHcel, aHanorm4yHo obcnyxmeaHuo B offline-
pexXvMe, MEHSOTCA MO ycrnyre, KOTOPOW NNaTtunu (4Na nepecyETHbIX cxeM — pybnu), a
online-nMMnTLI, HE3aBUCMMO OT MCMNONb3YeMOW Ha TepMuHane cxembl O0BCnyXuBaHWs
(npsmasa nnuM nepecdE€THas), M3MEHSIOTCA MO ycnyre. VCKnodeHnem SBASTCA TOMbKO
onepauun obcnyxmBaHus 3a rnaeHyto ycnyry. B atom cnydae online-numutel no npego-
CTaBMEHHOW ycryre OTCYTCTBYOT M MO pe3ynbTatam onepaumm uameHsitotca online-
NMMUTBI TIIABHOW yCryru (aHanornyHo obcnyxmeaHmio B offline-pexume);
o TepMuHan dopMMpyeT TpaH3akuMi onepauun obCnyXMBaHUS, BbIMNOSTHEHHON B
online-pexume.
e [pu o4yepegHoMm ceaHce obmeHa gaHHbiMu Mexay AC n OL online-TpaH3akumsa npyHumaeT-
cs 1 aBTomMaTu4eckn obpabatbiBaetcs B OLl. O6paboTka BbINOMHAETCSA C Y4ETOM CXeMbl paboTbl
kowenbka. 1o eé pesynbTataM KOPpPEKTMPYeTCH CTOMMOCTb TPaH3aKuMM U COOTBETCTBYHOLLMM
0o6pasoM  M3MEHSAKTCA  Tekywme  3HadeHus  online-napaMeTpoB  rpynnbl  3MUTEH-
ToB / knuneHTa / kapTbl. Online-TpaH3akumn, nonyyeHHole ¢ AC n npuHaTtele B OL, MoXxHO npo-
CMOTpEeTb B OKHE MPOCMOTPa HEMOATBEPKAEHHBLIX TPAH3AKLMIA, KOTOPOE MOXHO OTKPbITb, Bbl-
OpaB nyHKT rnaBHOro MeHw «TpaH3akuum / [pocMoOTp HENOATBEPXKAEHHbIX TPAH3aKLUN»
(cm. Puc. 56).

MpumeyaHwue.

[aHHble No HenoATBEPXAEHHbIM online-TpaH3akuusam Takke MOryt otobpaxarbcsi B
oT4éTax, opmmupyembix ¢ nomoLbo mogyns «OTyeTsl OLy.




!’;‘{ MpoCcMOTPp TPaHIaKL Wi il

F.orga | 3a o | Yera | [N ] ¥.apra 1 Tun | Cwera
05/03/11 08:36:20 [15.00 4[15.00 4 4000 9 5 4000000112 | Nefer kapTe! nc__ .
05/03/11 08:44:00 [25.00 4 [25.00 4 4000 9 5 4000000112 | Nefer kapTe! 3K
05/03/11 08:50:00 [10.00 410,00 4 4000 9 5 4000000112 | Jefer kapTe! nnuT
[ |

¥.apra oneparopa 4000000007
UenHa nepecyera 20,00
Ll eHa TeprmHana 20,00

Beero 3

Puc. 56. OKHO NpocMoTpa HENOATBEPKAEHHbIX TPaH3aKLUN

OTnuyme gaHHOro OKHa OT CTaHA4ApPTHOro OKHa MPOCMOTPa TPaH3aKUMI 3aKrniyaeTcs B TOM, YTO
B HEM NS BbIGpaHHOM TpaH3aKuuW OOMNOMNHUTENBHO OTODpaxaeTcsi cxema OobCnyxuBaHud, no
KoTopowu BblnonHanack online-onepaums (rpada «Cxeman).
Onsi BbIOpaHHOWM TpaH3akummn nof, Tabnuuen ykasbiBaetca e€ GUID (cMm. gokymeHT «Petrol Plus.
Pr1. OLY») n HoMep KapTbl onepaTopa, BbINOMHSABLLEro onepaumio ob6cnyxmBaHus.
Ecnu online-TpaH3akunst nonagaeT B OTKAa3HbIE, €€ MOXHO NPUHATL (A4NS HEKOTOPbLIX MPUYMH OT-
Kasa) C NOMOLLbIO LITaTHOW npoueaypbl Npuéma OTKasHbIX TpaH3akumn (Cm. JokymeHT «Petrol
Plus. Pr1. OL»).
e MpW OYepedHOM CeaHce yaanéHHOW WMHKaccauuu TpaH3akuus onepauun, BbIMOSTHEHHOW B
online-pexxume, nepegaétcs B OLL. MNpn o6paboTke 3TOM TpaH3aKUMM NPOU3BOOMTCA MPOBEPKA
Ha eé cooTBeTcTBME online-TpaH3akuun, npuHaTon ¢ AC. [py HanU4MM Takoro COOTBETCTBUS He-
NOATBEPXXAEHHAs TpaH3akums noaTeepxaaeTtcs. [locne noaTBepXKOeHWUs TpaH3akumu 3anucb o
Hel He BygeTt oTobpaxaTbCs B OKHE NPOCMOTPa HENOATBEPXKAEHHbBIX TPAH3aKLUNA.

Mpu obmeHe paHHbiMM Mexgy AC n O Ha AC KOppeKkTUpylTCs TeKywime 3HadeHus

online-napameTpoB KIMEHTOB / KOLLENbKOB. KOppeKkTUpoBKa BbLIMOSHAETCA Ha OCHOBaHWUM MONYYEHHbIX W3
OL cnegyowunx AaHHbIX:

e TpaH3aKuum nNpsaMoro nonosniHeHus / cnucanums offline-cuéra knueHTa, BKNOYast M3MEHEHUS NO
KOPPEKTUPOBKE;

e TpaH3akuun obcnyxnBaHusa / Bo3BpaTa, BbiNoMnHeHHbIX B Offline-pexxnme, a Takke Ux Koppek-
TUPOBOK M KOMMEHcauuu;

® M3MeHeHul online-TpaH3akuMin (HoBas CTOMMOCTb, pacCcyMTaHHasi ucxogsa M3 cxembl obcny-
XMBaHUA Kowlenbka). Takke K MU3MEHEHUSIM OTHOCATCS KOPPEKTUPOBKU U KOMMEHcauun, BbINOs-
HEHHble MO 3TUM TpaH3aKLUAM;

MpumeyaHwue.

Mpu nogcyéte Tekywero nuMuTa No CymMme OBCryXvMBaHWM KnveHTa (cMm. n. 2.4.3,
cTp. 23) unu kapTbl (cM. n. 2.5.4, cTp. 32) CTOMMOCTb TpaH3akuMi 0BCMyXMBaHMA NO
cxemam 3K n JIC paccumTbiBaeTcs No LeHam TepMuHana.

e TpaH3akuun peanusauuu offline- n online-OW;
e TpaH3akuuu Bo3eparta offline- n online-OW;
e TpaH3aKuUM NOMONHEHWst / CNUCaHWSA C KOLLIENbKOB KapT KIIMEHTA.
Mpu ncnonb3oBaHMn oBepapadTa 6anaHc cHETA MOXET ObITb OTpULLATENbHBLIM.
BanaHc online-cuéta Takke MOXET WU3MEHUTbCS Npu nonydeHun 3anpocoB oT apyrux AC Ha

online-aBTopu3aumto 06CNy>XMBaHUA KITMEHTOB.

Takum obpasom, crieayeT MMeTb B BUAY, YTO A0 MOMEHTA CUHXPOHM3aUuun AaHHbIX AC ¢ gaHHbIMU

OL, a Takke gpyrnx AC, nHcdopmanms o COCToSHUM online-cy4éTa KrmeHTa MOXeT pasnnyaTbCs:

e «LeHa no nepecyéty» B TpaH3akumn B OL| MoxeT BbiTb Oonblue «LeHbl TEpMUHaANa», KoTo-
pasi nepBoHa4vanbHo ucnone3dyetcd B AC ansa pacuyéta Tekywero online-6anaHca;
e Ha AC He yuuTbiBalOTCH TpaH3akuun, KoTopble Obiny BbIMonHeHbI B offline-pexxmme, n koTto-
pble Takke U3MeHsoT online-6anaHc KNMeHTa;
e AC He nmeeT nHdopmaumm o peanusaumm / sosspate OW, ecnu oHu npousownu B offline;
e AC He umeeT mHopmaumm O MNPAMbIX MOMOSHEHUNAX / CNNCAHMAX CO CHETOB KIMEHTOB B
oL,/ POLI.

B Tabn.5 npuBeaéH CMUCOK BPEMEHHbIX PUCKOB, CBA3AHHbLIX C MEPUOAMYHOCTBIO CUHXPOHM3ALMM

baHHbix AC n OU.



Ta6n. 5. BpemMeHHble pUCcku cuHXpoHm3aummn OLL u AC

OnucaHue pucka

BpemeHHas 3agepxka noctynne-
HUA aKTyanbHbIX AaHHbIX B AC

Mepuop nHkaccaumm TepmuHana n obpaboTtka TpaHsakumn B OL| 1-2 cyToK

MMepuon nepemaun TpaH3akuum OT 3dKBarepa IMUTEHTY no cxeme | 1-2 cyTok

obmeHa

TpaH3akuus MoXeT nonacTb B «0TkasHble» B OLY/IML/POLY 3aBucuT OT perynapHocTn npo-
CMOTpa «OTKa3HbIX» TpaH3aKuuwn

nepcoHanom OL/MU/POL

Bo3moxHasa noTeps naketoB npu obmeHe mexay ML, / POL, n OL,

1-2 CyTOK, ECNN BKIMOYEHO KBUTMPO-
BaHue (cM. gokymeHT «Petrol Plus.
Pr1. TL») nnn oo obHapyxeHus no-
Tepu AaHHbIX NePCoHanom

B TL wucnonb3yetca moaynb «3akpbiTMe OTYETHOrO Nepuoaay.
«Ono3gaBLwne» TpaH3akuumn He nepepatotcs vepes ML, oT skBanepa
SMUTEHTY, €CfM OHW BbINM Cco34aHbl B 3aKPbITbIN OTYETHBIN Nepuog.
TpaHsakuun obpabaTtbiBaoTCA OTAEMNBHO

Bpemsi NpuHATUSI peLueHnsi o TpaH-
3aKUMSAM 3aKpbLITOTO OTYETHOro ne-
pvoga

Mepuopn obmeHa mexay OL, n AC

OT 1 MUHYTBI

Mposepenne komneHcaumn B OL, /ML, / POL, npu koTopbix nsme-
HAeTcsa c4ET knmeHTa B Ol

OT4€THBIN Nepuog

3.1 O6cnyxuBaHme no kaptam Tuna «D» n «J»

KapTtbl Tvna «D» n «J» MoryT 6bITb 06CnyXeHbl TOMNbKO Ha online-TepmuHanax (cm. n. 1.3, cTtp. 8)
Mpu YCNOBWUMK, YTO KapTbl COOTBETCTBYIOT NPeAbSBASEMbIM K 3TOMY TUMy TpeboBaHUAM:
*  Hanuyve Ha KapTe TOMbKO OAHOrO NepPBOro BaOTHOrO KoLlernbka, pabotatowero no cxeme J1C;

o  Offline-numuT Kowenbka JomkeH 6bITb paBeH «0».

Mpu aTom n3meHsaeTca Tonbko 6anaHc online-cuéta knueHTa, a offline-cyéta, osepapadTbl M NMK-

Thl KOLLIENbKOB He 3aTparnBatoTcs.
BHUMAHMUE!

Ecnu Ha kapTe ecTb gpyrue kowenbku, unu xe offline-numut kowenska kapTbl He HY-
neBow, To kapTa MoxeT bbITb 06cnyxeHa u B offline-pexxume. B uenax 6esonacHocTn 1
KOHTPOMs 3a pacxO4OM CpeAcCTB KIMEHTA PEeKOMEHAYeTCsl He JonyckaTb nogo6Horo

«HeueneBoro» ncnosib3oBaHusA online-KapT.

3.2 O6cnyxuBaHue no kaptam tuna «B», «C», «F», «H» n «I»

Kaptel TmnoB «B», «C», «F», «H» n «I» moryt 6biTb o6cnykeHbl kak Ha online-, Tak u Ha offline-
TepmuHanax (cm. n. 1.3, ctp. 8). MNpwn atom kapTbl TMNa «C» Ha online-TepmuHane mMoryT 6biTb 06CNy>XEHbI

TONbKO B online-pexume.

Tak KaK LeHa B TpaH3aKUMSAX «IMTPbl 32 NUTPbI» onpeaensercs, UCXoas U3 cxeMbl paboTbl KoLenb-
ka kapTbl, Npu paboTte B online-pexume 06CNy>KnMBaHWA KNMEHTOB crneayeT MMEeTb B BUAY, YTO:
e B MoMeHT online-obcnyxmnsaHna B AC online-cyeta M NUMUTBI KMMEHTOB YMEHbLUAKTCA Ha
CTOMMOCTb 06CINY>XMBAHUSA, PACCYMTAHHOIrO UCX0ASA U3 LieHbl TepMUHana ang ycnyru;
e B MOMEHT 06paboTku TpaH3akumu B OLl CTOMMOCTb TOW e TpaH3aKLuuyM paccynTbiBaeTcsa Uc-

X0OA U3 CXeMbl OGCJ'Iy)KMBaHMﬂ;

e Mpu oyepegHoM ceaHce obMeHa gaHHbIMU ¢ AC CTOMMOCTbL TPpaH3aKLUUn CUHXPOHU3NPYETCS.
Takum obpasom, AC MOXeT nony4datb akTyanbHble faHHble n3 OL co 3HauYuTeNbHON 3a4ep>KKOMN.

3.3 OcobeHHocTn npoBepkn YC n cnucka OU B online-pexume

Ons peanusauun gyHKkuMin online-npoeepkn YC un cnncka OU Heobxoammo obecneyntb BO3MOX-
HocTb umnopTa Ha AC n3 B[l OL| akBaiepoB 1 aMUTEHTOB ((pMnManoB aMUTEHTOB) palnoB terminal .dat,
MOArOTOBIIEHHbLIX C MOMOLLBIO YTUMNWUTBLI PrepareData (CM. BOkymeHT «Petrol Plus. Pll. Ol (Modynb ycko-
peHHol nodzomoeku K uHkaccayuu)»). MNMpn npoBegeHun online-onepauun obenyxmnBaHua Ha TO, Ha AC

onpepgenseTcs Hanbonee akTyanbHbIW U3 criegytowmx dat-pannos:
e obGcnyxvBaHMe No KapTe «CBOEro» 3aMUTEHTa:

o dat-gpann amuteHTa, UMnopTUpoBaHHbii Ha AC us ero OLI;




o TeKkywumn dat-cpanin, 3arpyXeHHbll B TEpMUHaAN B MpoLecce yoanéHHOW WHKaccauuu.
WHdopmaLmsa o gate ero gopmupoBaHms nepegaétcs Ha AC.
Ecnun Ha AC copepxaTca 6onee akTyanbHble YeM B TepMuHane aaHHele YC n cnncka OU (6onee
no3dHsst AaTta M BpeMs BbIrpy3ku AaHHbiX n3 Ol B ¢ann terminal.dat), AC BbinonHsaet
online-npoBepKy Ha OCHOBaHMWU AaHHbIX U3 dat-channa amuTeHTa. B npoTMBHOM crnyvae, nposep-
ka YC un cnucka ON npousBoguTcs Ha TepMuHane.
e obcnyxuBaHMe No KapTe CTOPOHHErO AMUTEHTA:
o dat-cpann amuteHTa, uMnNopTUpoBaHHbIi Ha AC Hanpsmyto n3 ero OL;
o dat-gpann aksanepa, nmnopTupoBaHHbii Ha AC 13 OLl akBanepa. B OL| akBariepa aan-
Hble ON n YC nepepatotcsa n3 OLL ctopoHHero amuteHTa yepes L,
o Tekywumn dat-cpanin, 3arpyXeHHbll B TEpMUHAN B MpoLecce yoanéHHOM WHKaccauuu.
MHdopmaLmsa o gate ero goopmmpoBaHms nepegaétcst Ha AC.

MpumeyaHus:

1. BoamoxHOCTb ucnonb3oBaHus dat-cbarina amuteHTta ans nposepkn YC n O gB-
ngeTcs onumMoHanbHOW. [nga nogkntovyeHns AaHHOM onuumm obpatuTech B Criyxoy Tex-
HUYECKOMN NOJOEPXKKM.

2. Tpu paboTte no dunmansHON cxeme B onpegeneHun aktyanbHoro YC yyacteyet
dat-chann kaxgoro counmana.

3. bonee nogpobHo cxema paboTbl yHkUMOHana online-npoepkn YC u cnncka
OW, a Tarke NopsiAOK ero HaCTPOWKM onucaH B AokymeHTe «Petrol Plus. PA. AS Petrol
Onliney.




4 WMMNOPT ONLINE-KITMEHTOB U KITMEHTCKUX KAPT

B Modyrne cyuiectByeT BO3MOXHOCTb 3arpy3ku nHdopmaumm 06 online-knneHTax n KNMEHTCKUX Kap-
Tax Petrol Plus. IMnopT AaHHbIX BLIMOMTHAETCS C MOMOLLBIO TEKCTOBBLIX (halinioB onpeaenéHHoro oopmMaTa:
e MMMOPT online-knueHToB (cMm. n. 4.1);
e MMMOPT KNneHTckmx kapT Petrol Plus (cm. n. 4.2 Ha cTp. 65);
e umnopT online-PIN-kogoB kapT (cm. n. 4.3, cTp. 68);
e umnopt online-nameHeHnii napameTpoB YK (cMm. n. 4.4, cTp. 69).
B kauecTBe pasgenurernen Bo Bcex harnax umnopTa ucrnonb3yeTcs CUMBON «,» (3ansatas). Kaxaas
HoBas 3anuck B hannax pasMmellaeTcs Ha OTAENbHOM CTpoke. B KOHUe kaxgon CTpOKM yCTaHaBNMBAKOTCH
cumBonbl CR+LF («13», «10»).
B cTpokax dainoB nmnopTa He AonyckaeTcs BBOA CMMBOJSIOB: «,» (3anstad), «’» (anoctpod), «{»
(neBas curypHas ckobka) un «}» (NnpaBas durypHas ckobka). B cnyvae nx obHapyxeHus nporpamma BblaaéT
ownbKy «HesepHbil gpopmamy» nnun «HeuszsecmHasi owubkay.
PacwwnpeHune ucxogHoro ganna nocrie o6pabotkm meHseTca Ha «baky.

MpumeyaHue.

Obwmn nopsigok paboThl NpY BbIMOMHEHMW Pa3NUYHbLIX NPoLedyp UMMNopTa AaHHbIX
(paboTta B OkHe umnopTa, opMnpoBaHMe anmnoB OTYETOB M T. M.) U3NOXKEH B AOKY-
meHTe «Petrol Plus. PI1. OL]».

4.1 WmnopT online-knueHToB

Ons nmnopTa cnucka online-kNMeHToB 1 NapaMeTpoB ux online-06cnyxnBaHna npegHa3Ha4YeHo OKHO
«MmnopTt knueHToB ONLINE», oTkpbiBaloweeca komaHgon «MAMnoptT knueHToB ONLINE»  nyHkTa
«CepBuc / CBsA3b ¢ gpyrumu npunoxeHmamm / UMnopt» rnasHoro meHto (cM. Puc. 57).
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Puc. 57. UmnopT knueHtoB ONLINE

dann nMmnopTa OOIMKEH CoAepXaTb CMUCOK yxKe cywlecTByowmx B OL| KnneHToB, KOTOpPbIX HEOOXO-
OVMO nepeBecTy B online-pexunm, 1 napameTpbl X 06CNy>XMBaHus.

CTtpykTypa davina umnopTa online-knueHToB onncaHa B Tabn. 6.

B Hauane chaina gomkeH pacnonaratbCs 3arofioBoK anna, CoOCToALLMI U3 ABYX CTPOK:
e nepBas CTpoka AO0JPKHA codepaTb TonbKo 3HadeHne « VERSION=001»:
e  BO BTOPOW CTPOKE AOMMKEH ObITb yka3aH yHuKanbHbiv ID, ngeHTudmumpyowmin B log-canne
CTpoku channa umnopTta. VigeHTudmkatop npeacrtaBnset cobo CUMBOMbHYIO CTPOKY AJIMHON He
oonee 100 cumonoB. Ero reHepupyeT NpunoxeHne, 3 KOTOPOro NPOU3BOANTCS UMMOPT;
e  3HAYEHMSI B YUCIIOBBIX MONSAX HE AOMOSHSKTCS BeOyLMMU HynsaMu (CneBa); 3Ha4YeHus B
CUMBOJIbHBIX MOMSAX HE AOMOSMHSAKTCA KOHLUEBbLIMM Npobenamu (cnpaea).

Ta6n. 6. ®opmart darina umnopTa online-knueHToB

Ne CopepxaHue nons Tun nonsa O6sa3aTenbHbIN
(xkonuyecTBO
CMMBOJIOB)
1 Tun nHdopmaLmm B CTPOKe: VARCHAR2(1) | O6sa3aTenbHbIn
e «N» — nMHdopmaLms o KIMeHTe; AllA BCeX TWNoB
OaHHbIX
o «T» —numuTbl Ons obCny>XMBaHUS KIMEHTa B pexunme
online
2 ID NnpuHaaneXXHOCTU KITMEHTA. NUMBER(1)

o «2» — upma;
e  «3» — yYyacTHoe nmuo

3 ID knueHTa B NpUNoXeHun, n3 kKotoporo npoussoauntca umnopt | NUMBER(10)
(n3 npuessku B OL|)




Ne CopepxaHue nonsa Twvn nonsa Ob6s3aTenbHbIN
(konunyecTBO
CMMBOJIOB)
4 OBepgpadT online-cuéTa knuneHTa NUMBER(14) | Ob6si3aTenbHbli
5 MpusHak HeobXxoaMMOCTH KOHTponuposaTh online-cuéT knuen- | NUMBER(1) TONbKO D"Rlﬂ mna
Ta Npu 06CNYXMBaHWN: AAHHBIX «IN»
e  «0» — He KOHTpOnMpoOBaTb;
e  «1» — KOHTPONUPOBATb.
O6paboTka napameTpa He NPOU3BOAUTCH, T.K. KOHTPOSb CYETa
ocyLlecTBnseTcs Bcerga
6 MpusHak nononHeHus online-cyéta knueHTa Ha cymmy octatka | NUMBER(1)
offline-cuéTa npn nepeBoae knmeHTa B online-pexmm:
e  «0» — umnopT darina He nsmeHseT banaHc online-cyéta
KMWEeHTa;
e «1» — B MOMeHT obpaboTkn hanna opmupyeTcs TpaH-
3aKuua nononHeHuns online-c4éTta KNueHTa
7 MpusHak paspeLueHuns obcnyxmBaHus KnuneHTta B | NUMBER(2)
online-pexume:
e «0» — obcnyxkmBaHme knueHTa B online-pexvume He Oo-
nyckaeTcs;
e «1» — knuneHT moxeT paboTaTb B online-pexvnmve
8 Tvn numuTa: NUMBER(1) 3anonHseTtcs
e «0» — no cymme oGCnyXMBaHWS; obszaTtenbHO
e «1» — no konuyecTtBy onepauun gebeta TOTIBKO ANA Tvna
Y panm A OaHHbIX «T»
9 [Mp13HaK KOHTPONA NMUMUTOB: NUMBER(1)
e  «0» — He KOHTpONMpPOBAaTb;
e  «1» — KOHTPONMPOBATH.
Ons tTuna numuta «lMo cymme obcnyxmBaHun» 3HayeHue Bce-
roa paBHO «1»
10 | MakcumanbHOe 3HayYeHne CyTOYHOro numuTa, yMHOXeHHoe Ha | NUMBER(14)
100
11 MakcumanbHoe 3HadeHue HefenbHOro numuTa, yMHoxeHHoe | NUMBER(14)
Ha 100
12 MakcumanbHoe 3Ha4YeHne Mecsa4Horo nNMMuTa, ymHoxeHHoe Ha | NUMBER(14)

100

Copepxumoe nons Ne 6 aHanuanpyeTcs, TONbKO €Cnu KIIMEHTY paspeluaeTcsi o0cnyxuBaTbCsl B
online-pexume (T.e. 3HavyeHne B none Ne 7 paBHO «1»). Ecnu online-o6cnyxmBaHne paspelueHo, To u3me-
HeHue online-cyéta Npu umnopTe 6yAeT BbINOMHATLCA CNeaylwmumM o6pa3oM B 3aBUCMMOCTU OT 3HAYEHUs B
none Ne 6:

e  «0O» — online-cYyéT KNMeHTa He N3MeHseTCs;

e «1» — Npy uMnNopTe co3naéTca TpaH3aKumMa NoNonHeHus online-c4éTa KNMeHTa Ha pasmep

Tekyuiero 6anaHca offline-cuéra.
BHUMAHUE!

Bo3MOXHOCTb Mpu MMNopTe NOMOMHUTE online-CYET KNMeHTa Ha pa3mep OocTaTka Ha
offline-cuéte knmeHTa MoxeT noTpeboBaTbCA Npu NepeBode KnvMeHTa B online-pexum
paboTtbl. Hanpumep, ecnn paHee 6biny BbINONHEHBbI nononHeHus offline-cuéra, n atn

CPeACTBa HY)XHO Mcronb3oBaTh Ans online-06¢nyXMBaHus KNMeHTa.

Mcnonb3oBaTb 9Ty BO3MOXHOCTb NPU NOBTOPHbLIX NEPEKMIOYEHNSIX KIMEHTA U3 pexXnma
offline B online 3anpeLlaetca. 3To MOXET NPUBECTU K TOMY, YTO online-c4éT byaeT He-
CKOMNbKO pa3 MornoriHeH Ha pa3mMep ocTaTka Ha offline-cuéte, T.e. y knMeHTa nosBaTcs
cpencTtea ans paboTkl B online, KOTOpblE OH HE BHOCWUIT Ha CYET.




Mpn noBTOpPHOM MMMOpPTE online-KNMEHTOB 1 UX NnapameTpoB 3HadeHus B B[] OL| 6yayT obHOBNATL-

Csl HA COOTBETCTBYIOLLME 3HAYEeHUA 13 hanna umnopTa.
Mpumep 3anucen B harine Ans OAHOrO KNNEHTa:
VERSION=001
3241234df
N,2,6,0,1,1,1
T,2,6,0,1,9000,900000,90000000
T,2,6,1,0,9000,900000,90000000

B npuBegéHHOM Bbille NpUMepe AN KNWeHTa 3a4aHbl cneayoLine napaMmeTpsi:

e oBepapadT online-c4éta paBeH «0»;
e  paspeLlleHo obcnyxnsaHue B online-pexunme;
e  BKIMOYEH KOHTPOIb online-cyéTa;

e 3agaHbl CYTOYHbIWA, HEAENbHbIA U MECAYHBIA NMMUTLI online-o6enyXMBaHKs Mo cymme obcny-
XMBaAHUSI U MO KONMYecTBY onepauni gebeta no scem online-kaptam. Mpu4ém NMMUT No cymme
obcnyXnuBaHuiAi Bceraa KOHTPONUPYeTCs, a NIMMUT MO KonuM4yecTBy onepauuii aebeta KOHTpOmnu-

poBaTb He TpebyeTcs.

Mpy MMNopTe BbINOMHAETCS NPOBEPKa KOPPEKTHOCTU AaHHbIX B danne nmnoprta (Hannyine ownbok B
dopmaTe AaaHHbIX, Hanuume knveHTa B B[l n 1.4.). B pe3ynbTate gaHHON NpoOBEpPKW:

e ecnu owmnbBoK HeT, TO BCe AaHHble nmnopTtupytoted B B[] OL. B katanore, rae pacnonoxex

davin umnopTa, cosgaétca log-cann, B KOTOpoM OydeT 3anmcaH YHUKanbHbI HOMEP UMMIOPTU-

pyemoro channa n np1M3Hak ero ycnewHon obpaboTku;

e ecnv NpoBepka nokasana Hanuyne ownbok, To HMKakMe gaHHble u3 darna B OLL He nmnop-
TupytoTcs. B katanore, roe pacnonoxeH dgann umnopTta, co3gaércs log-cain, B koTopom dyaeT
3anncaH yHuKarnbHbI HOMEP MMMNOPTUPYEMOrO hanna u nHdopmMaumns o NepBon U3 HaMOEHHbIX

OLLIMBOK.

4.2 WmMnopT KNueHTCcKux kapt Petrol Plus

Ons nmnopTa knueHTckmx kapT Petrol Plus npegHasHadveHo okHo «MmnopT kapT ONLINEY, oTKpbI-

BaroLLieecs KomaHaown «MmnopT kapT ONLINE»

NyHKTa «Cep-

Buc / CBA3b ¢ Apyrumu npunoxeHuamm / Umnopt» rmasHoro meHio (cm. Puc. 58).

";f WMMnopT kapT ONLINE
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Puc. 58. OkHo «MmnopT kapT ONLINE»

MpumeyaHwue.

OnwncaHne paboTbl B OkHe MMnopTa CM. B AokyMmeHTe «Petrol Plus. Pl1. OL».

dann uMmnopTa JoMMKeH coaepxaTb cnucok yxe cyulectsyowmnx B OL offline-kapt (Tmn «A»), koTo-
pble Heobxoaumo nepesecTu B online-pexum (HasHauutb TMN «Bx», «C», «D» nnn «F») n napameTpbl nx
online-o6cnyxuBaHus. Tak xe, B cnncke MoryT ObiTb AaHHbIe 06 online-kapTax, KoTopble Heob6xoaMMo nepe-
BecTu B offline-pexxum pabotbl (HasHaunTb TMN «A»). C NOMOLBIO JaHHON Npouenypbl MMMNopTa Takke Mo-
XET BbIMOMHATLCA Bblgada kapT Bnagensuy (B T. Y. U YHMBEpCanbHbIX KapT TUMNOB «I» unm «J» (cm. n. 1.3,

cTp. 8).

MpumeyaHue.

NmnopTupoBaTb MOXHO TOMbKO MHOPMaUuo 06 yxe cosdaHHbIX U oTdopMaTUpo-
BaHHbIX, HO eLlé He BblgaHHbIX kapTax. Ecnu coctosiHMe kapTbl HE COOTBETCTBYET
3TMM TpeboBaHusiM, To B log-charne OyneT ykasaHo coobuieHne ob owmnbke «Heesep-

HbIU mur Kapmai».

CTtpykTypa danna umnopTta onvcaHa B Tabn. 7.

B Hauane dhanna JomkeH pacnonaratbCs 3aronoBoK havna, COCTOALLMI U3 ABYX CTPOK:
e nepBas CTpoka A0JPKHA coaepaTb TonbKo 3HadeHne « VERSION=001y;
e  BO BTOPOM CTPOKE AOSMKEH ObITb YKa3aH YHUKanbHbIN naeHTUdukaTop danna. 10T NaeH-
TudmKaTop reHepupyeT NPUoXeHne, N3 KOTOPOro MPOU3BOAUTCS MMMOPT.



Tab6n. 7. ®opmart danna-umnopTta KnMeHTCKknx Kapt Petrol Plus

e  «0» — no cymme obcnyxmBaHus;
e  «1» — no konuyecTBy onepauuii Aebeta;

Ne CopepxaHue nons Tun nonsa O6s3artenb-
(konnyecTBO CUM- HbIN
BOJIOB)
1 Tun nHdopmarmm B CTpoke: VARCHAR2(1) 3anonHsertca
e «C» (naTuHckast) — uHdopMaLusa o KapTe; obszaTenbHo
: ans Bcex Mo-
e «L» — online-numnTbl N0 06CNY>KMBAHUAM KapThbl el [aHHbIX
2 "padmyecknii Homep KapTbl NUMBER(10)
3 ID npMHaanexHocTn KnueHTa: NUMBER(1) 3anonHseTtcs
° «2» — qjmpMa’ obszaTenbHO
. 3 TONbKO AN
«3» — YyacTHoe nnuo TMNa [aHHbIX
4 ID knmMeHTa B NpUAOXeHWn, n3 Kotoporo npoussogutca uMm- | NUMBER(10) «C»
nopT (M3 npusaskm B OLl) — HOMep KnneHTa, 3a KOTOpbIM
Heobxoaumo 3akpenuTb kapTy B OL4
5 MpusHak «3anpawmneaTtb HOMep aBTOMOBOUNA»: NUMBER(1)
o  «0» — He 3anpawmBaTh;
e «1» — 3anpawwuBsaTb
6 Homep aBTOMOGMNSA VARCHAR2(20)
Mpu3Hak «3anpalmBaTb NOKa3aHUs ogoMeTpay: NUMBER(1)
e  «0O» — He 3anpawwwuBaTsb;
e «1» — 3anpawwmBaTtb
HormxkeH 6bITb paBeH «0» (none 3apesepBupoBaHo aAns Oy-
OYLLIEro UCMONb30BaHWs)
8 OHn Hepenu, B koTopble paspelueHo online-obcnyxumBanusa | VARCHAR2(7)
KapTbl. 3agaéTcsa B BUAE MACKK:
o  «0O» — obcnyxmBaHWe 3anpeLyeHo;
o «1» — obcnyxmBaHWe paspeLLeHo.
Mpumep: 0100101 — obecnykmnBaHme paspeLleHo BO BTOp-
HUK, MATHULY U BOCKpECEeHbE, B OCTarlbHble OHW 3anpeLleHo
9 MpusHak «3anpawmnBatb PIN» — gomkeH ObiTb paBeH «0», | NUMBER(1)
T.K. 3Ha4eHne cekpeTHoro PIN2 He moxeT ObITb NepeaaHo B
OTKPbITOM BUAe B TEKCTOBOM dhanne nmnopra
10 | Bpewms Havana nepvoaa paspeLwwéHHoro | DATE
online-obenyxvBaHns kapTel (B ykasaHHble B mone Ne 8 | (H24:Mi:SS)
AHK)
11 | Bpewms OKOH4YaHuA nepvioga paspelwéHHoro | DATE
online-o6enyxvBaHus kapTel (B ykasaHHble B none N2 8 | (H24:Mi:SS)
AHV)
12 | Tun kapTbl: NUMBER(2)
e «1» —TUN KapTbl «Ax;
e «2» — TUN KapTbl «Bx»;
e «3» — TUN KapTbl «C»;
o  «4» — Tvn KapTbl «Dy;
o  «6» — TN KapTbl «Fy;
o «11» — TN KapThl «I»;
e «12» — TN KapThl «JI»
13 | Tun numwuTa; NUMBER(1) 3anonHsertcsa
obsa3aTensHo

TOJbKO ana




CopepxaHue nons

Twvin nonsa
(konnyecTBO CUM-
BOJIOB)

O6sa3aTenb-
HbIN

e  «2» —no ycnyre

14

ID ycnyrn — anga tuna numuTos «[lo ycnyre» (2).

[nsa octanbHbIX TUMNOB NUMUTA 3HA4YeHWE AOIMKHO ObiTb
paBHbIM «0»

NUMBER(2)

15

anISHaK KOHTPOJA JINMUTOB!

e «1» — KOHTponuposaTb nmmnT npw
online-o6cnyxmBaHuu;

e  «0» — He KOHTPONUPOBATb NMUMMUT Npu online-o6cnyxu-
BaHUM.

Ons tuna numuToB «llo cymme obcnyxmBaHun» 3HayeHue
OOIDKHO ObITb paBHbIM «1»

NUMBER(1)

16

MakcumanbHoe 3HaveHne CYyTOYHOIo nnmmMmnTa, YMHOXEHHOE
Ha 100

NUMBER(14)

17

MakcnmanbHOe 3HayeHne HedenbHOro NMMUTa, YMHOXEH-
Hoe Ha 100

NUMBER(14)

18

MakcumarnbHoe 3Ha4YeHne MeCcsiMHOro NMMKUTA, YMHOXEHHOE
Ha 100

NUMBER(14)

TUNa AOaHHbIX
«L»

Mpumep 3anvceiri B channe ans OgHOW KapThbl:

VERSION=001

3241234
Cc,2101000012,2,0000000006,0,0,0,1111100,0,00
L,2101000012,0,0,1,90000,900000,4500000
L,2101000012,1,0,1,200,1000,4000
L,2101000012,2,5,0,9000,900000,90000000
L,2101000012,2,6,1,8000,30000,150000

:00:00,23:59:59,2

B maHHoM npumepe B B[l 3aHocuTCA cnegyowaa uHdopMaumsa o KapTe ¢ rpadhmyeckum HOMepPOM
2101000012:

e  MHJOpMaLMSA O KapTe:
ID npuHagnexxHocTu knueHTa: — 2 (pupma);
ID knueHTa — 0000000006;

Homep aBToMOOUNS — O (He 3apaH);

O O O O O O

no pabounm gHaAM);

npusHak «3anpaluneaTtb Homep aBTomMoGuna» — 0 (He 3anpalwnBaTh);

npu3Hak «3anpalumsaTb nokasaHus ogometpa» — 0 (He 3anpawumsaTts);
OHV Hedenu, B KOoTopble paspelleHo online-obcnyxmBanusa kaptel — 1111100 (Tonbko

o npusHak «3anpawwusaTtb PIN» — 0 (cm. onucanue nons B Tabn. 7);
o Bpems Hayana paspelléHHoro nepuoga online-obcnyxmBaHnsa KapTbl (B yka3aHHble B

none Ne 8 gHu) — 00:00:00;

O BpemMA OKOHYaHuA paspeLuéHHoro nepunoaa On"ne-OGCﬂy)KMBaHI/IFl KapTbl (B YKa3aHHble

B none Ne 8 aHn) — 23:59:59;
o Tun KapTbl — 2 (TUN KapTbl «B»).
e  uHGopmaums ob online-nnmntax o6CnyXMBaHWA MO

KapTe:

O IUMUTbI kapTbel No cymme obcnyxuBaHunm (cm. n. 2.5.4, cTp. 32) — 900 (cyT.),9000

(Hen.),45000 (mec.);

o NVUMWTBI KapTbl MO Konu4yecTBy onepauun gebeta (cm. n. 2.5.4, cTtp. 32) — 2 (cyT.),10

(Hen.),40 (mec.);

o NuMuThI no ycnyre ¢ ID=5 — He KoHTpOoNMpoBaTh;

o numuTbl No ycnyre ¢ ID=6 — 80 (cyT.),300 (Hea.

MpumeyaHus:

),1500 (mec.).

1. dopmupoBaTb 3anvcu aina umnopTa criegyet B COOTBETCTBMU C O6LWUMM Npa-
BMNIaMM 3adaHuA napameTpoB M orpaHudeHuii online-obcnyxmBaHusa no kaprte

(cm. n. 2.5, cTp. 28).




2. [Ons kaxpow kapTbl KOMMYECTBO CTPOK Tuna «L» (KOnmuM4ecTBO HacTpavBaeMmbixX
online-nMMNTOB) MOXET ObITb pa3HbiM (B 3aBUCUMOCTM OT TUNa KapTbl U KOHKPETHOrO
Habopa ee KOLLEsbLKOB Mo ycrnyram).

Mpn MMNopTe BbINONHAETCHA NPOBEPKA KOPPEKTHOCTU AaHHbIX B hanne umnopTta (Hanudmne ownbok B
dopmaTe AaHHbIX, HanMuue kapTol 1 knueHTa B B n 1.4.). B pe3ynbTate gaHHON NpoBepKu:

e ecnu owmnbBOK HeT, TO BCe AaHHble umnopTtupytotes B B OL. B katanore, rae pacnonoxeH
dann umnopta, co3gaértca log-carn, B KOTOpoM OyaeT 3anucaH yHUKanbHbIA HOMEP UMMOPTU-
pyemoro dhanna v npusHak ero ycnewHon obpaboTku;
e ecnu NpoBepKa nokasana Hanu4ume owmbok, TO HUKaKMe AaHHble u3 canna B Ol He nmnop-
TupytoTcsa. B katanore, roe pacnonoxeH dann umnopTa, co3gaérca log-cann, B koTopom dyaet
3anncaH yHUKanbHbI HOMEp umMnopTupyemoro darina n uHpopmaums o NepBon U3 HangeHHbIX
OLUMBOK.

4.3 WmnopTt online-PIN-kKoaoB KapT

dann nmnopta cogepxut cnncok PIN-kogoB knueHTckux kapt (kapt Cucmembi n YK), koTopble go-
MOMHUTENbHO 3anpaluvBaloTCs NpY BbINOMHEHUNM online-onepaunin 0BCnyXmnBaHWa NO 3TUM KapTam, ecnu
Npu HACTPONKe AOMNOMHMTENbHbIX 3anpocoB ycTaHoBneH dnar «PIN2» (cm. n. 2.5.2, cTp. 30).
MmnopT gaHHbIx 06 online-PIN-kogoB KapT BbINOMHSAETCS U3 TekcToBoro ¢darnna. OnucaHne gopma-
Ta dpanna umnopTa npeacraeneHo B Taobn. 8.
Onst umnopTa cnucka online-PIN-KOAOB KapT BbIMNOMHUTE criefylLlmne 4ENCTBUS:
1. Bblbepute B rmaBHOM MeHIO nNyHKT «CepBuc/CBA3b C APYrMMU  NPUNOXKEHUs -
My / UmnopT / UMnopT online-PIN-koaoB KapT».
2. Hactpowite nytu k dbannam nmnopTta U oT4ETA, Kak 9TO OMMCAHO Bbilwe (CM. Nn. 4.2, cTp. 65).
3. HaxmuTte Ha KHOMKy . Mo 3aBepweHun onepaunn mmnopta cnucka online-PIN-kogos
KapT Ha 9KpaH BbiBeAeTCA CTaHAapTHOe CcoobLlleHMe O 3aBepLueHWM onepauuym umnopTa
(cm. Puc. 59).

=¥ Coobuenqe x|

Onepauua zaEepWweHa

HabgeHo sanucelt—— [puHATO Zanucel—————
’V Beero: 1 [HDHHWDZ 1

oK |

Puc. 59. Coo6lueHue 0 3aBepLUeHUMN onepaLm UMnopTa

4. HaxmunTe Ha kHonky [OK |.



Ta6n. 8. ®opwmart cdanna nmnopta online-PIN-KoaoB KapT

Homepa cumBonos | KonuyectBo cumBONoB CopepxaHue nonsa
1 1 Tun nHdopmaLmm B CTPOKE:
«P»(natuHckasa) — nHdpopmaums o PIN-koge
2 1 Paspenuntensb
3-12 10 "padhunyecknin Homep KapThbl
13 1 Paspgenutens
14-51 25 3HaueHne PIN-kopa

Mpun obpaboTke danna nmnopta online-PIN-kogoB kapT aaHHble B B[ OL, 6ynyT 3ameHeHbl AaHHbI-
MK 13 panna.

Mpumep 3anvcu anna:

P,4001000019,1050

[aHHaa 3anucb O3HavaeT, 4TO 3a kapTou c rpadumyeckum Homepom 4001000019 3akpennseTcs
online-PIN-kog «1050».

4.4 WmnopTt online-uameHeHM NnapamMeTPOB KIMMEHTCKUX KapT

C nomoLbio JaHHOW npouenypbl MOXHO MMMOPTMPOBATb M3 CTOPOHHEro MPUMOXEHWUs] AaHHble O
cnepywoLwmnx nsMeHeHnsix napaMmeTpoB online-kapT:
e  n3MeHeHue Habopa kowenbkoB (qobasneHne / yaaneHne KowernbKa);
n3MeHeHne banaHca Kolernbka (NoMoNHeHMe Kolenbka / cnucaHmne ¢ Kowenbka);
n3MeHeHve pasmepa, Tvna (cyT. / Heq. / Mmec) n Buaa (o6L. / MHA.) IMMUTa KoLlenbkKa;
*  M3MEHeHue pasMmepa 1 Tuna cymmapHoro numuta (cyT. / mec.).

Ons mmnopta online-n3ameHeHMn napameTpoB KIMEHTCKMX kapT Petrol Plus npegHasHa4yeHO OKHO,
OTKpblBatoLleecs KOMaHaom «AmnopTt YOYK» NyHKTa
«CepBuc / CBA3b ¢ gpyrumu npunoxeHusimu / AMnopT» rmaBHoro meH. B okHe Heob6xoanmMo HacTpouTb
nyTu K hannam MMnopTa u oT4éTa, Kak 3TO OnucaHo Bbiwe (CM. Nn. 4.2, cTp. 65).

MpumeyaHus:

1. Onucanwue paboTbl B OKHE nMmnopTa cMm. B gokymeHTe «Petrol Plus. PI1. OL».

2. Ecnu B koHdwmrypauumn Cucmemsbi NogkmnoyeHa BO3MOXHOCTb BhINOSIHEHUST UM-
nopta online-M3aMeHeHnn NapameTpoOB KIIMEHTCKNX KapT NPU aBTOMaTMYECKOM 3anycke
OLl, ans peanu3aunv gaHHOW BO3MOXHOCTM HEODXOAMMO yKasaTb NyTb K danny mm-
nopta B cekumn [MAGIC IMPORT SETTING] dpaina petSor.ini (CM. AOKYMEHT
«Petrol Plus. PA. OL{»).

dann mmnopTa AOMKEH coaepXaTb CNUCOK yxxe cywecTtsyowmx B Ol online-kapT ¢ gaHHbIMK 00
N3MEHEHNSX NapaMeTPOB UX KOLUENbKOB.
B Havane danna gosmkeH pacnonaratbCs 3arofioBoK ¢oarna, COCTOALWLNN N3 ABYX CTPOK:
e repBasi CTpoKa JormkHa coaepXaTb Tonbko 3HaveHne « VERSION=001y;
e  BO BTOpPOW CTPOKe OOSKEH OblTb yKka3aH yHMKamnbHbIA naeHTudmkaTop danna. AToT UaeH-
TMdmKaTop reHepuUpyeT NPUNOXeEHNe, U3 KOTOPOro NPOU3BOAUTCSA MMMOPT.
Kaxgas cTpoka gaHHbIX JOoMKkHa cogepxaTb 8 nonen n 7 pasgenvtenei. B nonsx, 3anonHeHue ko-
TOpbIX He siBnseTca obsizaTenbHbIM, HEOOXOAMMO yKa3biBaTb 3Ha4YeHne «0».
CTpykTypa CcTpoku chaiina umnopTa onucaHa B Tabn. 9.



Ta6n. 9. ®opmart danna-umnoprta online-uaMmeHeHMn NnapaMeTpPoOB KapT

Ne CopepxaHue nons KonuuecTtBO O6s3aTenbHOe 3anosiHe-
CUMBOJIOB Hue gnsa onepauum (ID)
1 ID onepauuu: 1 1,2,3,4,5
e «1» — pobaBneHune Kolenbka®;
o «2» — ypaneHue Kollenbka*;
e  «3» — M3MeHeHWe pa3mepa, TUNa U BUAa NUMUTA;
e  «4» —un3meHeHne OanaHca Kowenbka (BO3MOXHO
Tonbko anga cxem OK, OKI1, SKPL)**;
e  «5» — M3MeHeHUe pasmepa M TUNa CyMMapHOro nu-
MuTa**
2 Mpaduyeckmit Homep KapThbl 10
3 ID ycnyrun 1,234
4 ID cxembl paboTbl KoLwenbka KapThbl: 1 1,4
e «1» —JICIT;
o «2» — NL;
e «3»—1JIC
e «5» —3K;
e «B6» — OKIT;
o «7» — KoL
o «8» —NMNUT;
e «9» —JICK
5 Pasmep numwuta (py6. / nuT.) Jloboe 3Have- | 1,3,5
H1e B npegenax
orpaHn4eHun
Cucmempr***
6 Bug numura: 1 1,3
e «0» — obLwmit;
e  «1» — vHAMBUAYamNbHbIN
7 Twn numuTa: 1 1,3,5
e  «1» — CYTOYHbIN;
e  «2» — HefenbHbIn ****;
o  «3» — MECsYHbIN
8 Pa3mep naveHeHns 6anaHca koweneka (py0. / nut.): Jloboe 3Haue- | 4
e OMOMNHEeHNEe — MONOXUTENbHOE 3HAYEHUE; hne B npeaenax
e  crucaHue — oTpuuaTenbHOe 3Ha4YeHne %rpanqu*wm
ucmemb|

*— onepauusi He noagepXxusaeTca ONna KapT TUNoB «D» n «J».

**— onepauusa nogaepxueaetcs Tonbko ang YK tunos «H» un «I».
***__ MakCUMarnbHO JONYyCTUMble 3HaYeHUs cpeacTs Ha kowenbke: 2 000 000 anga nepBoro «BanioT-
Horo» kowenbka 1 20 000 000 ansa octanbHbIX KowenbkoB (CM. JokyMeHT «Petrol Plus. PI1. OL{»). Bo3amox-
HO 3aJaHue APOOHOro 3HAYEeHUS C TOYHOCTbLIO 40 COTbIX gornen. B aTom cny4vae, B KayecTBe pasgenutens
uenow n ApobHOM 4YacTu MCMOoNb3yeTcs CMMBOM «.» (Todyka). Hampumep, 3anucb O NMOMOMHEHUU Kollernbka
kapTbl 1005000125 ¢ pybnéson ycnyron (ID=1), cxema 3K (ID=5), Ha 10 pybnen 50 koneek GyneTt nvetb
cnegyowmnin Bug;

4,1005000125,1,5,0,0,0,10.5

***__ online-uameHeHne Ha TN NMMUTa «HedeNbHbI» peanu3yeTcsl Ha TepMUHane HEeKOPPEKTHO
(cMm. pokymeHT «Criucok ogpaHudeHul k eepcuu OL»).




Hwxe npvBenéH npumep 3anvcu o6 yaaneHunm ¢ kapTbl 1005000001 Koluernbka ¢ ycnyron 5:
2,1005000001,5,0,0,0,0,0

Mpn MMNopTe BbINONHAETCHA NPOBEPKA KOPPEKTHOCTU AaHHbIX B dhanne umnoprta (Hanudmne ownbok B
bopmaTe AaHHbIX, Hanuyue kapTbl 1 knveHTa B B u 1.4.). Mo pe3ynbTatam onepauum umnopta opmupy-
eTcd dann oTyéTta (ecnm B OKHe UMMopTa yCTaHOBMEH cooTBeTcTBYOWMI donar). OH coaepXXnUT CTPOKU UM-
nopTa, B KOHLE KaXXAOMN U3 KOTOPbIX NPMBOAUTCS TEKCT pedynbTata onepaumn. «OK» o3HayaeT, 4To MMnopT
npou3BenéH ycnewHo n cdoopmMmpoBaHo cooTBeTcTByoLWee online-nameHeHmne. Npy HeycnewHom BbINosHe-
HWMM onepauun B KOHLE CTPOKM NPUBOAUTCHA COOTBETCTBYIOLEee coobuieHme ob owmnbke.

4.5 WmnopT nepenayn KaptluJ

C nomoLLbio AaHHOW npoueaypbl MOXHO BbIMOMHWUTL Mepedadvy YHUBEpCalbHbIX KMUEHTCKUX KapT
TmMnoB | n J (cm. n. 1.3, cTp. 8) HOBoMy knueHTy. Onepaums BO3MOXHA TOMbKO ANSA KapT, NO KoTopbiM B B[]
OL| HeT nHdbopMaumm xoTst 66l 06 OAHOW TpaH3aKUMM 0OCNYKMBAHWS.

BHUMAHMUE!

— AaHHas onepauus MMnopTa npegHasHavyeHa TONbKo ANS KapT, KoTopble Bbinn own-
6o4Ho 3akpenneHbl B OL| He 3a Tem knneHTOM, He nepedaHbl emy (He BCKpbITbl PIN-
KOHBEPTHI), U MO KOTOPbIM He ObINo obcnyxuBaHuin. MNepegaya Opyromy KIMeHTy KapT,
YK€ BblAaHHbIX AepxXaTensam, MoOXeT NPMBECTM K komnpomeTaumm nx PIN-kogoB. Omu-
TEeHT-BNagenew nepegaBaeMblX KapT HECET MOMHYK OTBETCTBEHHOCTb 3@ BCE PUCKMU,
CBSi3aHHbIE C UCMOMb30BaHWeM JaHHOro yHKuuoHana.

— ecnu kapTa 6bina nonyveHa us MNb yxe NpMBA3aHHONM K KIMEHTY, TO Nepen BbIMNom-
HeHMeM JaHHOW onepauuun Ans Heé HeobxoaumMo chHOopMUPOBaTL 3adaHne Ha yaanéH-
Hoe nsmeHeHue «ameHnTtb ID knneHTa» (cMm. n. 2.7.3, cTp. 46).

[nsa BbINOMHEHMS OaHHOMW onepauuu npegHasHayeHo OKHO, OTKpbiBatolleecss kKomaHgon «Umnopt
nepegaum kapt | u J» nyHkta «CepBuc / CBA3b ¢ APYrumMmu npunoxeHnamm / UMnNopT» rmaBHOIO MEHH0.
B okHe HeoOxogumo HacTpouTb MyTW K hannam umnopTa M OTYETA, Kak 3TO onucaHo Bbiwe (cM. n. 4.2,
CTp. 65).

MpumeyaHusn:

OnwncaHve paboTbl B OKHE MMNopTa CM. B JokyMeHTe «Petrol Plus. PI1. OL)».

dann nmnopTa AOMMKEH coaepXaTb CNUCOK yxe cywecTsyowmx B OL| kapT ¢ gaHHbIMW KNWeHTa, 3a
KOTOPbIM 3TW KapTbl 4OMKHbI OblTb 3aKpenneHbI.
B Hauane chainna gomkeH pacnonaratbCsi 3arofoBoK dana, COCTOALWMA U3 ABYX CTPOK:
e nepBas CTpoKa AO0JPKHA codepaTb TOnbKo 3HadeHne « VERSION=001y;
e  BO BTOPOW CTpOKe OOSMKeH OblTb yka3aH yHuKamnbHbIN naeHTudukaTop danna. SToT UAeH-
TUOUKaTOP reHepupyeT MpUroXeHue, N3 KOTOpPoro NPon3BOANTCH NMMOPT.
Kaxxgas cTpoka gaHHbIX OOMKHa cogepxaTtb 6 nonen n 5 pasgenutenen. Bce nona asnaioTtca obs-
3aTenbHbIMY Ang 3anonHeHus. CTpykTypa cTpoku charina umnopTa onucaHa B Tabn. 10.

Ta6n. 10. ®opmart danna-umnopTta nepegaum kapt | u J

Ne CopepxaHue nons Tun nonsa (kon-Bo
CUMBOJIOB)
1 Tun nHcbopmaLun B CTPOKe: VARCHAR2(1)
e «C» (nat.) — uHdopmauus o kapTe
Mpadhmyeckmnini Homep KapTbl NUMBER(10)
3 ID npnHagneXxHoCTn KnueHTa: NUMBER(1)

o «2» — upma;
e  «3» — yacTHOoe nNuuo

4 ID knneHTa B NPUMOXEHUM, N3 KOTOPOro MPou3BOAMTCA MMNOPT(M3 npu- | NUMBER(10)
BA3kum B OLl) — HoMep knMeHTa, 3a KOTOpbIM HEO6XOOMMO 3aKpenuTb
kapty B OL

5 HepxaTtenb KapThbl VARCHAR2(150)




Ne CopepxaHue nons

Twvn nonsa (kon-Bo

CUMBOJOB)
6 Twn kapThl: NUMBER(2)
o «11»—1;
o «12» —1J
BHMMAHME!

PaboTta gyHKUMOHaNa nogaepKmMBaeTcsa TONbKO ANs KapT KnNneHToB-hupMm (nepegava
KapT BO3MOXHa TOMNbKO Mexay ompmamn).

Hwxxe npvBenéH npumep 3anncu o 3akpenneHum KapTbl Tuna J ¢ Homepom 1005000001 3a dmpmon

c ID=1:

C,1005000001,2,0000000001,0pmt Ceprees, 12

Mpu nMnopTe BbINONHAETCA NPOBEPKA KOPPEKTHOCTM AaHHbIX B dharine umnopra (Hanuyve owmnbok B
dopmate gaHHbIX, Hanuune kapTbl 1 knveHTa B B[ un 1.4.). No pesynbTatam onepauum nmnopta opmMmpy-
eTcs danin oT4éTa (ecnu B OKHe UMMopTa YCTaHOBMEH COOTBETCTBYOWMI cnar). OH CoaepXnUT CTPOKN M-
nopTa, B KOHLIE KaXAOW U3 KOTOPbIX NPUBOAMTCA TEKCT pe3ynbTarta onepauun. «OK» o3HayaeT, 4To umnopT
nponsBeAéH yCrneLwHo n cpopmmpoBaHo cooTBeTCcTBYloWee online-uaMeHeHune. Npy HeycnewHoM BbinosHe-

H1W onepaunn B KOHLE CTPOKM NpuUBOANTCA COOTBETCTBYHOLLIEE coobuieHne o6 owmnbke.




PykoBogcTtBo nonb3osatens (gononHexHve no moayno ONLINE)

5 OKCMNOPT OAHHbIX B APYIOE NPUITOXEHUE

B Modyne cywecTtByeT BO3SMOXHOCTb BbIrpy3kn uHdopmaumm n3 b1 OL| B TekcToBbIN (hann onpe-
AenéHHoro dopmara (dann akcnopTa) ANAS UCMOMb30BaHWA B CTOPOHHEM MpUNoXeHuwn (Hanpumep, 63k-
odhmcHol cucteme). Beirpyska ocyuiectBnsieTcda B COOTBETCTBUM C AaHHbIMM 3anpoca, CoaepXKaliMmMmucs B
TEKCTOBOM cpanse, NosTlydeHHOM OT CTOPOHHEro NpuUnoXeHus (dpann sanpoca).

Monb3oBaTento AOCTYMHbI CrieayoLwme Buabl 3KCnopTa:

e  OKCMOPT KMMEHTOB (CM. N. 5.2, cTp. 74);
3KcnopT kapT (cm. n. 5.3, cTp. 76);
9KCMNOPT M3MEHEHUN c4eToB (cM. Nn. 5.4, cTp. 78);
3KCMOPT TpaH3akumi (cm. n. 5.5, cTp. 79);
akcnopT coctosHui OUJT (cm. n. 5.6, cTp. 81);

e  9KkcnopT AaHHbix OUI (cm. n. 5.7, cTp. 82).

B nHTepderice OL, gaHHble onepauumn OOCTYMHbI NPU BbIOOpEe COOTBETCTBYHOLLETO MYyHKTA B MEHIO
«JkenopT» («CepBuc / CBA3b ¢ ApyruMun npunoxeHuamm / dkecnopt» (cm. Puc. 60).

ICopoc  Tpmoaaps  Ofeen  Komasan

Puc. 60. MeHIo «9kcnopT»

Parinbl 3anpoca M aKcnopTa SABMASATCA TeKCToBbiMU (han ¢ pacwupeHunem *.txt) B kogmposke
ASCII. B kauecTBe pasgenutenen Bo Bcex dhannax 3anpoca W 3kcnopTa MCnofb3yeTcd CMMBON «,» (3ans-
Tas). Kaxxgast HoBas 3anuch B (harinax pasMeLlaeTcs Ha OTAENbHOW CTpoke. B KOHLUe Kaxaon CTPOKM ycTa-
HaenuaatoTca cumBornbl CR+LF («13», «10»).

B cTpokax channoB 3anpoca He AoONyckaeTcs BBOL CUMBOIJIOB: «,» (3ansATas), «’» (anoctpod), «{»
(neBas curypHas ckobka) un «}» (npaBas durypHas ckobka). B cnyvae ux obHapyxeHusa nporpamma Bblgaét
owmnbky «HesgepHbIl popmamy» nnn «HeussecmHas owubka.

MpumeyvaHus:

1. [Onsa obMeHa AaHHbIMW C APYTMMU NPUOXKEHUSIMU C NMOMOLLLIO MpoLeayp UMnop-
Ta U 3KcrnopTa HeobXO4MMO YCTAHOBUTbL COOTBETCTBME MeEXAY WOAEHTMdUKATOPOM
knueHta n TO B OL, n ngeHtncdmkaTtopom, Nog KOTOpbIM 3TOT KNMEHT u TO uncnutcs
B ApyroM npunoxeHun. NMopsaok BbINOMHEHUS NPUBA30K onncaH B JokymeHTe «Petrol
Plus. PI1. OL»

2. OKCMnopT AaHHbIX TakKe MOXET BbIMOMHATLCA B aBTOMATUYECKOM peXuUMe (Kax-
bl pa3 npu aBTo3anycke OL). Ina peanv3auny JaHHOW BO3MOXHOCTU HeoBXoanmo
B cekumo [MAGIC IMPORT SETTING] cpavina petSor.ini [JobasBuTb napameTp
AutoExport = 1 (cM. gokymeHT «Petrol Plus. PA. OLi»).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.1 - 7.00.7.4 73/82

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava faHHOro JOKYMEHTa MW MpaB Ha Hero TPeTbMM nuuaMm, ero pacnpocTpaHeHne, paBHO U UCMOSb30BaHne
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



5.1 HacTpoiika napameTpoB 3KcnopTa

. Hactpoika napameTpoB Ans BCex BUAOB IKCMOPTA BbIMOMHAETCA MOEHTUYHO M 3aKNioyaeTcs B 3a-
JaHnn nytu K ¢parinam 3anpoca u oteBeTta (3kcnopta). [Npu BbiGope nNOGOro MyHKTa MEH «IJKCNOPT»
(cm. Puc. 60) oTkpbiBaeTcs COOTBETCTBYIOLLIEE OKHO HAaCTPOMKM NMapaMeTpoB 3KcnopTa. Huxke, B KayecTse
npuMmepa NpMBeaéH BMA OKHA HACTPOWKM SKCMopTa TpaH3akuun (cm. Puc. 61).

Falin zanpoca; 2 067
P aiin oTeeTa: 2 MEMT0E7\PetrolShERITENTAPT rm_R bt

P alin | [pocroTE | OK | OTHEHA |

Puc. 61. OKHO HacTpPOMKM NapamMeTpPOB 3KCNopTa

O6wmn nopsiAok 3agaHnsa nNyTu K panam B OKHE HACTPOMKM napameTpoB 3KCMOpTa aHanornyeH
onepauusaM, BbIMONHAEMbIM NpY 3agaHuun NyTy K dannam nvmnopta (cMm. gokymeHT «Petrol Plus. PI1. OL»).

5.2 J3KcnopT KNMeHTOB

®ann 3anpoca — SIDCLi Q. txt.
B nepBoi cTpoke carna gomkHa obiTb 3anucb « VERSION =001».

Ta6n. 11. ®opmart cTpoku danna 3anpoca uHdopmaLmm o KNnmeHTax

Ne CopepxxaHue nons Twvn nonsa Ob6s3aTenbHbIN / on-
LMOHaNbHbLIN
1 | ID nprHaanexHocTw. NUMBER(1) Ob6s13aTenbHbIN ans
ID = 2 — pupma; BCEX TUMOB AaHHbIX

ID = 3 — yacTHOe nuuo.

2 | ID knueHTa B CTOPOHHEM npunoxeHun (U3 npueaskm B | NUMBER(10)
ou)

3 | MpusHak «PacwunpeHHbin dopmaTt akcnopta gaHHbix | NUMBER(1)
KNueHTam:

«0» — cokpawéHHbIn dopmaTt 3KcrnopTa AaHHbIX. 3a-
npoc nHcgpopmaumm o gobaeneHun knneHta B OL;
«1» — paclmpeHHbli dopmaT 3JKcnopTa AaHHbIX. 3a-

NpoC AaHHbIX O HacTporkax online-o6cnyxmBaHus Knu-
eHTa

Mpumep 3anucen B cdanne:
VERSION =001
2,0000000006,1
2,0000000016,0

®ann otBeta — PIDCLi R.txt.

Tabn. 12. CokpaléHHbIn chopmaTt cTPOoKM hanna 3KCnopTa KNMEeHTOB

Ne CopepxkaHue nons Twvn nons O6sa3aTenbHbIN / onuuo-
HanbHbIN
1 «#» - NpU3HaK, ykasblBaloLLNA, YTO B CTPOKE VARCHAR2(1) Ob6s3aTenbHbIi ANA BCeX Tu-
COAEPXUTCH MHGOPMALUS O KIUEHTE MOB AaHHbIX
2 ID npuHagnexxHocTu. NUMBER(1)
ID = 2 — dmpma;
ID = 3 — yacTHOE Nuuo.
3 ID knueHTa B CTOPOHHEM NPUNOXeHUN (13 NUMBER(10)
npmesaskm B OL)
4 ID knueHTa B OL4 NUMBER(12)

3HaveHne «0000000000» — KIMEHT C yKka-
3aHHbIM ID oTcyTcTByeT B OL




Tab6n. 13. PacwmpeHHbIn popmaT CTPOKU haina aKcnopTa KIIMEeHTOB

Mpumep 3anucen B channe:
#,2,0000000006,00000000012
#,2,0000000007,00000000000

YMHOXeHHoro Ha 100

CopepxaHue nonsa Tun nonsa O6s3aTenbHbIN / onuno-
HanbHbIN
1 Tun nHdopmaummn B CTPOKE: VARCHAR2(1) 3anonHsieTcsa obsizaTtensHO Anst
«&» - VIHCbOpMaLI,VIFI O KINUEHTE; BCeX TUMNOB AaHHbIX
«@» - HACTPOWKM KNMEHTOB Ans obcny-
XunBaHUM B online-pexnme
2 ID npuHagnexxHocTu. NUMBER(1)
ID = 2 — dhupma;
ID = 3 — yacTHOEe nuuo.
3 ID knueHTa B CTOpOHHEM npunoxenun (m3 | NUMBER(10)
npmesiskn B OLI)
4 ID knueHTa B OL. NUMBER(12)
3HaveHne «0000000000» — KIMEHT C yKka-
3aHHbIM ID oTcyTcTByeT B OL
5 3HaveHune banaHca c4éTa KnMeHTa Ha NUMBER(14) 3anonHseTcs ob6a3aTensHo
AC, ymHoXeHHoe Ha 100 TONbKO AN TUNa AaHHbIX «&»
6 [aTa nocnegHen TpaH3akumm No cHETy DATE
KnueHTa, obpaboTtaHHon AC (DD/MMIYYYY)
7 Bpemsa nocnegHen onepaumm no cHETy DATE
KnueHTa, obpaboTtaHHon AC (H24:Mi:SS»)
8 3HaueHne osepapadta online-cuéta NUMBER(14)
KnueHTa
9 Mpn3Hak HeO0OXOANUMOCTM KOHTPONMPO- NUMBER(1)
BaTb online-cyéT knueHTa
11 | Tun numuTa: NUMBER(1) 3anonHsaeTcs ob6a3aTensHO Ans
«0» - No cymme 06CMnyXNBaHMIA; TUNa AaHHBIX «@»
«1» - no Konm4ecTBy onepauuii gebeta
12 | Mpwu3sHak «JIUMUT paspeLLéH» NUMBER(1)
«0» - He koHTponupoBaTsb;
«1» - KoHTponupoBaTb.
13 | MakcumanbHoe 3HayeHune cytodHoro nu- | NUMBER(14)
MuTa, yMHOXeHHoro Ha 100
14 | MakcumanbHoe 3HayYeHne HefernbHOoro NUMBER(14)
nmMmunTa, ymHoxeHHoro Ha 100
15 | MakcumaneHoe 3HayeHne mecsavHoro nu- | NUMBER(14)
MuTa, yMHOXeHHoro Ha 100
16 | Tekylliee 3Ha4YeHMe CYyTOYHOro NUMKUTA, NUMBER(14)
YMHOXeHHoro Ha 100
17 | Tekywee 3HadeHue HegenbHoro numuta, | NUMBER(14)
yMHOXeHHoro Ha 100
18 | Tekylliee 3Ha4YeHUe MECAYHOro NMMuTa, NUMBER(14)

Mpumep 3anucen B hanne gnsg ogHoOro KnueHTta-gupmel ¢ ID = 6:

&,2,0000000006,000000000012,45000,11/02/2009,11:23:45,0,1
@,2,0000000006,000000000012,0,1,9000,900000,90000000,2100,11100,340000
@,2,0000000006,000000000012,1,1,9000,900000,90000000,1200,3200,6500




Mpumep 3anucn B hanne paclumMpeHHoro opmaTta Ans crnyyas, Korga KrvMeHT ¢ 3anpalimBaembiM
ID otcytcTByeT B OL:

&,2,0000000006,00000000000,,,,,

B none «ID knuenTa B OL» 3anuceiBaetca «00000000000». OcTanbHble NOMs He 3anofHATCS, HO
pasgenutenu octatoTcs. [JaHHble Mo NMMMUTaM KnNneHTa B dpans He 3anucbiBaOTCA.

Mpumep 3anucen B channe paclwmpeHHoro opmaTa anga cnydasi, koraa knveHT B Ol ecTb, HO Ang
Hero He 3aJaHbl YacTb UNK BCe HacTporku online-pexuma paboThbi:
&,2,0000000006,00000000012,,,,0,1
@,2,0000000006,000000000012,0,1,9000,900000, 90000000, ,,

Ecnu kakvne-To TekylimMe unv MakcMmarnbHble 3HAYEeHUS NMUMUTOB OTCYTCTBYIOT, OHM B ¢pann He 3a-
nuceiBaloTCA. ECnn He 3agaHbl NMUTBI MO KONMMYECTBY onepauni aebeta, To CTpoka ¢ TUNom numunta «1» B
dann He 3anucbiBaeTcs.

5.3 J3kcnopTt KapTt
®ann 3anpoca — SIDCa Q. txt.

B nepBoi cTpoke darna gomkHa obiTb 3anucb « VERSION =001».

Tabn. 14. ®opmart cTpoku danna sanpoca nHopmaumm o KapTte

Ne CopepxaHue nons Twvn nonsa Ob6s3arenbHbIN / onuu-
OHanbHbIN
1 "padmyecknii Homep kapTbl NUMBER(10) Ob6sa3aTenbHbIN

Mpumep 3anucu anna:

VERSION =001
2101000011

®ann otBeta — PIDCa R.txt

Tabn. 15. ®opmaTt cTpoku chbaina 3KkcnopTa AaHHbIX NO TEKYLIMM aTpMbyTam KapT

Ne CopepxxaHue nons Twvn nons O6sa3aTenbHbIN / onuno-
HanbHbIN
1 Tun nHdopMaLumn B CTpokKe: VARCHAR2(1) 3anonHseTca Ans Bcex noneu
«&» - MIHhOpPMALMS O KapTe; AaHHbIX
«L» - online-nMMuTblI NO OBCAYXMBaAHUAM
KapTbl
2 "padhunyecknin Homep KapThbl NUMBER(10)
4 ID npnHagnexHocTu. NUMBER(1) 3anonHsaeTcs ans Bcex nonemn
ID = 2 — pupma; TUNa AaHHbIX «&»
ID = 3 — yacTHOE Nuuo
5 ID knueHTa B cTOpoHHEM npunoxeHun (u3 | NUMBER(10)
npussasku B OLL), 3a koTopbIM 3akpenneHa
KapTa
6 Mpu3Hak «3anpawmeaTtb HOMEpP NUMBER(1)
aBTOMOOUNAY:
«0» - He 3anpawumBarts;
«1» - 3anpawwuBaTtb
7 Homep aBTOMOOUMNSA VARCHAR2(20)
Tonbko undpsl!
8 MpusHak «3anpawmeaTe NokasaHus ogo- | NUMBER(1)
mMeTpa»
«0» - He 3anpawmBatb;
«1» - 3anpawwmBatb
9 IOHn Hepenn, B KoTopble paspeweHo | VARCHAR2(7)
online-o6cnyxvBanusa kapTel. 3agaéTca B




CopepxaHue nonsa

Twvn nons

O6sa3aTenbHbIV [ onuuno-
HanbHbIN

BMAE MaCKW:
«0» - 0bcnyxvBaHve 3anpeLLeHo;
«1» - obcnyxuBaHmne paspeLLeHo.
Mpumep: 0100101

O6cnyxunBaHne paspelleHO BO BTOPHUK,
NATHULY U BOCKPECEHbE

10

MpusHak «3anpawwmeatb PIN»
KoHctaHTa «0» - He 3anpawmBaTh

NUMBER(1)

11

Bpems Hauyana obGcnyxuBaHWs KapTbl B
online B yka3aHHble B none 8 gHu

DATE
(H24:Mi:SS)

12

Bpems Hauyana obGcnyxuBaHWsi KapTbl B
online B ykasaHHble B none 8 gHu

DATE
(H24:Mi:SS)

13

CoctosiHne kaptel B OL. BoamoxHbie
3HaYeHus:

«1» - B pabore;

«2» - BYC;

«3» - YTepsiHa;

«4» - He BblgaHa;

«5» - 3abnokupoBaHa;
«7» - dupma B YC;
«8» - [NpocpoyeHa.

NUMBER(1)

14

Tun numuTa:

«0» - [No cymme obcnyxmBaHunm;

«1» - [No konu4yecTBy onepauui nebeta;
«2» - Mo ycnyre.

NUMBER(1)

15

ID ycnyru
Ona Tuna numuta «Mo ycnyre» (2) 3anu-
cbiBaetcs «ID ycnyru»

,D.J'Iﬂ OCTallbHbIX TUAOB JIMMNTA KOHCTAHTA
«0»

NUMBER(2)

16

3HayeHne akKTMBHOCTM NMMUTOB:

«1» - KOHTpoONMpoBaTb NMMMUT npu online-
obcnyxnBaHuy;

«0» - He KOHTpPONMWPOBAaTb NMMMUT MpU
online-o6cnyxnBaHum.

Onsa tuna numuta «lo cymme obenyxu-
BaHMN» KOHCTaHTa «1»

NUMBER(1)

17

MakcrMManbHoe 3HavyeHne CyTOYHOrO Nn-
MuTa, yMHOXeHHoe Ha 100

NUMBER(14)

18

MakcumanbsHoe 3Ha4YeHne HeaernbHOro
nmMmuTa, ymHoxeHHoe Ha 100

NUMBER(14)

19

MakcvmManbHoe 3Ha4yeHne MeCsiHHOro nn-
MuTa, yMHOXeHHoe Ha 100

NUMBER(14)

20

Tekyliee 3Ha4YeHne CyTOYHOro IMMnTa,
yMHOXeHHoe Ha 100

NUMBER(14)

21

Tekyllee 3Ha4YeHMe HeaenbLHOro NMMnTa,
YMHOXeHHoe Ha 100

NUMBER(14)

22

TekyLlee 3Ha4YeHe MECAYHOro NMMMNTA,
yMHOXeHHoe Ha 100

NUMBER(14)

3anonHsaeTcs, ToMNbKo Ansa Tuna
«L»

Mpumep 3anucen B hanne gnst OQHOMO KNUEeHTa:




VERSION=001

&,2101000012,2,0000000006,0,0,0,1111100,0, 00:00:00,23:59:59,0
L,2101000012,0,0,1,9000,900000,90000000,2342,34112,413213
L,2101000012,1,0,0,0,0,0,0,0,0
L,2101000012,2,5,0,9000,900000,90000000,1000,23000, 799944
L,2101000012,2,6,1,8000,870000,80000000,0,0,0

5.4 JKCnNopT U3IMEHeHUN cYeTOB

Paiin 3anpoca — SAcCP_Q.txt.
B nepBon cTpoke carna gomkHa obiTb 3anucb « VERSION =001».

Tabn. 16. ®opmat cTpoku danna sanpoca o BbINONHEHHbIX U3MEHEHUSIX CYETOB KITMEHTOB

Ne CopepxxaHue nons Tun nonsa O6s3aTtenbHbIN / on-
LMOHaNbHbIN
1 ID npnHagnexHocTn Bnagenbua KapThbl: NUMBER(1) Ob6sa3aTenbHbIN
ID = 2 — dhupma;
ID = 3 — yacTHOE nuuo.
2 ID knueHTa B CTOPOHHEM npunoxeHun (u3 npu- | NUMBER(10) Ob6s3aTenbHbIN
Basku B OL)

Ecnn 3HayeHne «0000000000», TO BBIrpY3Ka
BbINOMHSAETCS N0 BCeM mMpmam UM YacTHbIM
nvuam (B 3aBucumoct oT nonga «ID npuHag-
NEXHOCTW BriagenbLa KapTbi»)

3 [ata Hauyana nepvoaa BbIrpy3Kku DATE(DD/MM/YYYY) | Obsi3aTenbHbIN
4 [laTa okoH4YaHna nepmnoga BbIrpy3Kku DATE(DD/MM/YYYY) | Obsi3aTenbHbIN
5 *ID npuHagnexHoctn Bnagenbua TecToBbiX | NUMBER(1) Obsa3aTenbHbIn
KapThbl:
ID = 2 — dupma;

ID = 3 — yacTHOEe nuuo.

6 *ID knueHTa, 3a koTopbiM B OL| 3akpenneHbl | NUMBER(10) Ob6s3aTenbHbIN
TecToBble kapTbl (U3 npusa3km B OL)

* - TpaH3aKuMu MOMOSIHEHWSA cYeTa MO TECTOBOMY KIUEHTY B hain BbIFPY3KM 3anWCbiBaTbCS HEe
OOJDKHbI.
Mpumep 3anucu anna:

VERSION =001
2,0000000006,01/12/2008,31/12/2008,,
2,0000000016,01/12/2008,31/12/2008,,

Ecnu HyxHa BbIrpyska no scem cdompmam, Kpome pupMbl C TECTOBBIMU KapTamu, To B hann cnegyet
3anucaTb OfHY CTPOUKY:
2,0000000000,01/12/2008,31/12/2008,2,0000000045

daiin oTBETA — PACP R <DDMMYYYYH24 :Mi:SS>. txt,lAe
DDMMYYYYH24:Mi:SS — faTa " Bpemst BbIFPY3KM A@HHbIX, Hanpumep:
PACP R 20032020155844.txt.

Ta6n. 17. CDopmaT CTPOKHU (baﬁna dKcnopTa AaHHbIX O BbIMOJIHEHHbIX N3MEHEHUAX CHeTOB KJTMEeHTOB

Ne CopepxxaHue nons Twvn nons O6sa3aTenbHbLIN / on-
LUOHaNbHbIN
1 ID npuHagneXxxHocTn BnagenbLa KapTbl: NUMBER(1) Ob6s3aTenbHbIN
ID = 2 — dhupma;
ID = 3 — yacTHOE NuLo.
2 ID knueHTa B CTOPOHHEM npunoxennn (M3 npu- | NUMBER(10) Ob6s3aTenbHbIN
Bs3ku B OLl)

3 ID yenyru NUMBER(2) ObsasartenbHbIn




Ne CopepxaHue nons Tvn nonsa O6sa3aTenbHbIN / on-
LUMOHaNbLHbLIN
4 Onepauus: NUMBER(1) ObsasaTtenbHbIn
0 — cnncaHue;
1 — nonosniHeHne
5 Pa3mep nononHeHus unu cnucanua B konerkax | NUMBER(14) Ob6s3aTenbHbIN
6 KommeHTapui VARCHAR2(40) ObsasartenbHbIn
7 [aTa npoBeneHuns onepaunm DATE Obsa3aTenbHbIN
(DD/MM/YYYY)
8 Bpemsa npoBeaeHus onepaummn DATE Obs3aTenbHbIN
(H24:Mi:SS)

Mpumep 3anucu anna ansa KnneHTa-pupmbl:

2,0000000006,03,1,0000000600, nonnontHexHo Ha 61 am-80,14/02/2009,12:55:50

BHUMAHMUE!

B dann-akcnopta 3anucbiBaeTca MHpopmaums o nonosiHeHusix / cnmcanusax offline-
CYETOB KNMEeHTOB 3a nepuof. OHa MOXeT He coBnafaTb C AaHHbIMW O MOMOJSIHEHU-
AX / cnMcaHusaX cyeTa KnneHTa, KoTopkin obcnyxnsaetcs B online-pexnme.

5.5 JKcnopT TpaH3aKuumn

[aHHble 3KCnopTUPYITCS M3 Tabnuubl, B KOTOPOW XpaHATCA MHdopMaumsa o060 Bcex TpaH3akumsix
KMMEHTOB, NONyYeHHas B pe3ynbTate uHkaccauum TepmuHanos n obmena c NMU/POLL.

®ann 3anpoca — STrn_ Q. txt.

Tabn. 18. ®opmart cTpoku danna-sanpoca TpaH3aKkLn

KapTbl:
ID = 2 — dhupma;
ID = 3 — yacTHOE NuLo.

Ne CopepxaHue nons Twvn nons O6s3aTenbHbIN / on-
UMOHanbHbLIN
1 ID npuHagnexxHocTu Bnagensua KapTbl: NUMBER(1) ObsasartenbHbIn
ID = 2 — dupma;
ID = 3 — yacTHOEe nuuo.
2 TpaH3akuun, nHdopmaumo o kotopbix Tpebyet- | NUMBER(1) ObsnasartenbHbIn
ca nepefatb:
o «0» - TpaH3akumn, gata 0bpaboTkm B
OL koTopbIx NonagaeT nNepuoa Bbirpys-
Ku
e «1» - TpaH3aKuuu, gata co3gaHusa Ha
TepMUHane KoTopbIX MonagaeT nepuos
BbIFPY3KM
3 | Jarta Ha4ana nepuoja BbIrpy3ku DATE(DD/MM/YYYY) | Obsa3aTenbHbIN
4 | Oata okoH4YaHUs nepuoaa BbIrpy3Kku DATE(DD/MM/YYYY) | Obsa3aTenbHbIn
5 Bua TpaHsakumi: NUMBER(1) Obsa3aTenbHbIN
«0» - obcnyxmBaHUS «CBOWX» KIMMEHTOB Ha
«CBOMX» U «4yKux» TO;
«1» - 06CnyXMBaHUS KITMEHTOB CTOPOHHMX 3MU-
TEHTOB Ha «cBoux» TO;
«2» - 0bCnyXmMBaHUS «CBOWUX» KIMMEHTOB Ha
«CBOMX» U «4yxmx» TO, 0BCNyKnBaHUA KNneH-
TOB CTOPOHHUX 3MUTEHTOB Ha «cBomx» TO
6 *ID npuHagnexHocTu Bnagenbua TecToBbiX | NUMBER(1) Obsa3aTenbHbIN




CopepxxaHue nons Tvn nonsa

O6sa3aTenbHbIN / on-
UMOHanNbHbLIN

o «0» - Boirpyxatb u3 OL| Bce TpaH3ak-
unn  (obecnyxmBaHnst U MNOMOSHEHUS
cyeta Ha TO);

o «1» - BoirpyxaTtb n3 OLl Tonbko TpaH-
3aKkumm obcnyxmeaHusa (Koabl onepauuu
11,24,25);

e  «2» - BbIrpy>XaTb TOSbKO MOMONHEHMS /
OTMEHY MOMOSIHEHWI CYeTa, BbINOSHEH-
Hble Ha TepMuHane (kogbl onepauuvn
17,18).

[aHHoe none gobaBneHo B Bepcuto popmara 2

7 *ID knueHTa, 3a kotopbiM B OL| 3akpenneHbl | NUMBER(10) Ob6s3aTenbHbIN
TecToBble kapTbl (M3 npuesAsku B OLL)
8 Twn TpaH3akumn ong akcnopTa: NUMBER(1) ObsasaTtenbHbIn

* - TpaH3akumMm No TECTOBbLIM KapTaM, NpUHaanexalum ykasaHHOMY KIUEHTY, B doaiin BbIrpy3ku He
3anncbIBalTCS.

Mpumep 3anncn davina (onsa Bepcun gopmarta 3anpoca «001»):
VERSION = 001
2,0,01/12/2008,31/12/2008,2,0000000045

Mpumep 3anucn danna (onsa sepcun popmata 3anpoca «002»):
VERSION = 002
2,0,01/12/2008,31/12/2008,2,0000000045,1

®ann otBeta — PTrn R.txt.

Ta6n. 19. ®opmart cTpoku danna aKkcnopra TpaH3aKLumn

«11» — gebeTa;

«24» - BO3BpAaT Ha CYeT;

«25» - BO3BpaT Ha KapTy;

«17» - nononHeHWsa c4yeTa Ha TepMuHarne;

«18» - 0OTMeHa NonosiHeHus cyeTa Ha TepMuHarne.

Ne CopepxxaHue nons Tun nonsa O6s3aTenbHbLIN/ onuu-
OHanbHbIN

1 GUID TpaH3akumm VARCHAR2(32) | Obs3aTenbHbIn

2 HaTa TpaH3akuuu DATE Obsa3aTenbHbIN
(MM/DD/YYYY)

3 Bpems TpaH3akumm DATE Ob6sa3aTenbHbIN
(H24:Mi:SS)

4 Koa onepauuu: NUMBER(2) Ob6sa3aTenbHbIN

Ha 100

5 ID npnHagnexHocTn BrnaaenbLua KapTbl: NUMBER(1) Obsa3aTenbHbIn
ID = 2 — dbupma;
ID = 3 — yacTHOe nuuo.
[ns KIMeHTOB CTOPOHHUX AMUTEHTOB 3HadYeHne «0»
6 ID knueHta B ®C CBEP NUMBER(10) ObnazartenbHbIn
[nsi KNMEHTOB CTOPOHHUX AMUTEHTOB 3Ha4eHne «0»
7 "padmyecknii Homep KapTbl NUMBER(10) Ob6gas3aTenbHbIN
8 LleHa ycnyrn (c y4eTom CKMAok), yMHOXeHHas Ha | NUMBER(14) Ob6s3aTenbHbIN
100
9 ID ycnyru, KOTopown pacnnaTunmcb NUMBER(2) ObsasaTtenbHbIn
10 | Cymma B BanioTe (C y4eTOM CKMAOK), yMHOXeHHas | NUMBER(14) Ob6s3aTenbHbIN




Ne CopepxaHue nons Twvn nonsa O6sa3atenbHbIA/ onyu-
OHanbHbIN
11 | ID ycnyru, koTopasi Obina npegoctaeneHa knneHty | NUMBER(2) Ob6s3aTenbHbIN
Ha TO
12 | KonnuecTtBo ycnyru, ymMHOXeHHoe Ha 100 NUMBER(14) Ob6gasaTenbHbIN
13 | Uena Ha TO, ymHOXeHHas Ha 100 NUMBER(14) ObsasartenbHbIn
14 | Homep TO NUMBER(5) Ob6s3aTenbHbIN
15 | Homep TepmuHana. Ecnv Homep TepmuHana He | NUMBER(5) ObsasartenbHbIn
n3BecTeH (0BCNYXMBaAHUA «CBOW Y YYXOro»), TO
3HaveHue 0
16 | OmuTteHT TO NUMBER(5) Ob6s3aTenbHbIN
17 | dunnan TO NUMBER(5) ObsasartenbHbIn
18 | OMUTEHT KapTbl NUMBER(5) Ob6s3aTenbHbIN
19 | Oarta obpaboTkm TpaH3akumm B OL DATE Ob6sa3aTenbHbIN
(MM/DD/YYYY)
20 | Bpems obpaboTku TpaH3akuum B OL| DATE Ob6sasaTenbHbIN
(H24:Mi:SS)

5.6 3kcnopTt cocTtosiHun OUI

Paiin 3anpoca — SDCLst Q. txt.

B nepson ctpoke channa gomkHa obiTb 3anucb « VERSION =001».

Ta6n. 20. ®opmart cTpoku danna 3anpoca o coctosiHun OUI

Ne CopepxaHue nons Tun nonsa O6sa3aTenbHbLIN / on-
LMOHaNbHbIN
1 Tun onepauyuu: NUMBER(1) ObsasartenbHbIn
e «1» —3anpoc cocTosHuSA
2 "padnyecknit Homep KapTbl NUMBER(10) ObsasaTtenbHbIn
3 ID ycnyru NUMBER(2) ObsasaTtenbHbIn |
4 3HaueHne OUJT, ymHoxeHHoe Ha 100 NUMBER(14) Ob6s3aTenbHbIN ‘

®aiin oTBeTa — SDCLst R <DDMMYYYYH24:Mi:SS>. txt,[ae

DDMMYYYYH24 :Mi:SS — gaTa " Bpems BbIFPY3KM OaHHbIX, Hanpumep:

PACP R 20032020155844.txt.
Tabn. 21. ®opmat cTpoku chparna akcnopta OUJI

Ne CopepxkaHue nons Twvn nons O6Gsa3aTenbHbIN [/ on-

LMOHanbHbIN

1 "padhunyecknin Homep KapTbl NUMBER(10) Ob6s3aTenbHbIN

2 ID ycnyru NUMBER(2) ObsasaTtenbHbIn

3 3HaveHne OUJ, ymHOXeHHoe Ha 100 NUMBER(14) ObsasartenbHbIn

4 GUID TpaH3akuum VARCHAR2(32) ObnazartenbHbIn

5 ID coctositua OUJI: NUMBER(2) ObsasartenbHbIn

e «-1» — OWIl oTCcyTCTBYET;
e  «0» — chopmnpoBaHo;

e «1» — OoTNpaBneHo;

®  «2» — peanu3oBaHo;

e  «3» — yganeHo;

e  «4» — npocpoyeHo.




5.7 3kcnopT AaHHbIX OUJ1

®ann 3anpoca — SDCduid Q.txt.
B nepBon cTpoke canna gomkHa obiTb 3anucb « VERSION =001».

Tabn. 22. ®opmart cTpoku danna sanpoca gaHHbix OUJN

Ne CopepxxaHue nons Tun nonsa O6s3aTenbHbIN / on-
LMOHaNbHbIN

1 Tun onepauuu: NUMBER(1) Ob6s3aTenbHbIN

e «1» —3anpoc coCcTosHMS;
o  «2» — 0oTMeHNTb NpocpoyveHHoe OUJI

2 GUID tpaH3akuun OUJI VARCHAR2(32) Ob6s3aTenbHbIN

®ann oreBeta — SDCduid R <DDMMYYYYH24:Mi:SS>.txt,rae
DDMMYYYYH24 :Mi:SS — gaTa " Bpems BbIFPY3KM AaHHbIX, Hanpumep:
PACP R 20032020155844.txt.
Bua ctpoku channa skcnopta gaHHbix OWI 3aBucuT OT TvMna onepauuu, ykasaHHOro B 3anpoce
(cm. Tabn. 22). A UMEHHO:
e  3anpoc coctosHus OUJ (tun 1):
o ycnewHas onepauus:
<Crtpoka 3anpoca>, OK, {ID coctosiHua OUJ1 (cm. Tabn. 21)}
O HeycnelHas onepaums:
<Crtpoka 3anpoca>, <onucaHue owmnbku. Hanpumep, «He HangeHo OUJT»>.
e  OoTMeHa npocpoyeHHoro OUJT (tun 2):
o YycnelHas onepauus:
<CTtpoka 3anpoca>, OK;
o0 HeycneluHas onepauus:
<CTpoka 3anpoca>, <onucaHue ownbkn. Hanpumep, «cpok aenctems OUIT He nctek»>.

Pa3paboTtuuk octaBnseT 3a cobon npaBo BHOCUTL B Modysib nameHeHus 6e3
npeaBapuUTENbHOrO YBEAOMEHNS NONb3oBaTeNs




